O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanunua 1
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3AKOH

POCCUUCKOW ®EOEPALINA

O 3ALUUTE NPAB NOTPEBUTENEWN

(B pepakummn PenepansHoro 3akoHa ot 9 aHeapsa 1996 rona N 2-93)
(c nsmeHeHuamn Ha 14 nions 2022 ropa)

Mudopmauusa 06 nameHsoLwmux JOKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEeHHbIMU:

®denepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-®3 (Poccwuiickas raseta, N 253, 21.12.99);

®denepanbHbiM 3akoHoM 0T 30 aekabpsa 2001 rona N 196-93 (Poccuiickas raserta, N 256, 31.12.2001);

®depnepanbHbiM_3akoHoM OT 22 aBrycta 2004 roga N 122-®3 (Poccuinckasa raseta, N 188, 31.08.2004) (o nopsgke
BCTYNSIEHNA B cuny cM. ctaTbto 155 ®enepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-93);

®denepanbHbiM 3akoHOM 0T 2 HosA0paA 2004 rona N 127-®3 (Poccuiickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBaps 2005 roga);

®denepanbHbiM _3akoHoM OT 21 aekabps 2004 ropa N 171-®3 (Poccuiickas rasera, N 289, 29.12.2004) (o nopsigke
BCTYNMIEHUSI B CMIY CM. CTaTblo 2 PeaepanbHOro 3akoHa o1 21 aekabps 2004 rona N 171-93);

®denepanbHbiM 3akoHoOM oT 27 umtonsa 2006 rona N 140-93 (Poccuiickas raseta, N 165, 29.07.2006);

denepanbHbiM_3akoHOM OT 16 okTabpa 2006 roga N 160-®3 (Poccuiickaa raseta, N 233, 18.10.2006) (o nopsigke
BCTYMMEHUS B cuny cM. cTatblo 17 PenepanbHOro 3akoHa ot 16 oktabpsa 2006 rona N 160-93);

®denepanbHbiM 3akoHOM OT 25 HoA6pa 2006 rona N 193-d3 (Poccuiickas raserta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM 0T 25 okTa6ps 2007 rona N 234-93 (Poccwuiickas raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM oT 23 utongd 2008 roga N 160-93 (Poccuiickasa raseta, N 158, 25.07.2008) (scTtynun B cuny ¢ 1
aHBapsa 2009 roga);

denepanbHbiM 3akoHoM 0T 3 mioHs 2009 roaa N 121-93 (Poccuickas raseta, N 104, 10.06.2009) (o nopsgke BCTynneHus
B cuny cM. ctatbio 8 denepanbHoro 3akoHa ot 3 mnoHa 2009 rona N 121-93);

®denepanbHbiM _3akoHOM 0T 23 Hos6pa 2009 rona N 261-®3 (Poccuinckas raseta, N 226, 27.11.2009) (o nopsigke
BCTYNMIEHUSI B CUITY CM. CTaTbio 49 PefepanbHoro 3akoHa o1 23 Hos6psa 2009 roga N 261-93);

®denepanbHbiM 3akoHoM 0T 27 mtoHsa 2011 rona N 162-93 (Poccuiickas raszeta, N 139, 30.06.2011) (o nopsigke BCTynfeHus
B CuIy cM. cTaTtbio 23 PenepanbHoro 3akoHa o1 27 utoHsa 2011 roga N 162-93);

®denepanbHbiM 3akoHoM oT 18 miong 2011 rona N 242-93 (Poccuickas raseta, N 160, 25.07.2011) (o nopsiake BCTyNNeHUs
B cuny cm. ctatbio 71 PenepanbHoro 3akoHa o1 18 utona 2011 roga N 242-93);

®denepanbHbiM_3akoHOM OT 25 uioHa 2012 roga N 93-903 (OdwmumanbHbin MHTEPHET-NOPTan NpaBoBon MHOpMauun
www.pravo.gov.ru, 25.06.2012);

®denepanbHbeiM _3akoHoMm oT 28 utons 2012 ropga N 133-93 (OdwuumanbHbIl MHTEPHET-NOPTan NpaBoBOW MHAOPMaLMK

www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynneHusi B cuny cM. ctatbto 41 PenepanbHoro 3akoHa ot 28 uiond 2012 rona N
133-93);
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHuua 2
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

®enepanbHbiM_3akoHom oT 2 uiong 2013 roga N 185-03 (OdmumanbHbii MHTEpPHET-NopTan npaBoBOW MHGOPMaLUK
www.pravo.gov.ru, 08.07.2013) (o nopsiake BCTynneHus B cuny cM. ctatblo 163 denepansHoro 3akoHa ot 2 uonga 2013 rona N
185-93);

®denepanbHbiM 3akoHoM OT 21 aekabpsa 2013 rona N 363-93 (OdwmumansbHbI MIHTEPHET-MOPTaN NPaBoBOM UHGOPMALIMK
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uonda 2014 roga);

®denepanbHbeiM_3akoHoM 0T 5 mas 2014 roaa N 112-93 (OdmumanbHbIi MHTEPHET-MOPTan npaBoBOW MHopMauun

www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTYnneHUst B cuiny cM. ctatbto 8 PenepanbHoro 3akoHa ot 5 maga 2014 roga N
112-93);

®denepanbHbiM_3akoHom oT 13 uwtong 2015 ropga N 233-93 (OduumanbHbIl MHTEPHET-NOPTan NpaBoBoON MHAOpPMaLUn
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM_3akoHoMm oT 3 uiona 2016 ropa N 265-03 (OdmumanbHblii MHTEPHET-NOPTaN NpaBoBON MHGOPMaLUK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsgke BCTynneHUs B cuny cM. ctatbio 12 deaepanbHOro 3akoHa
o1 3 nonsa 2016 rona N 265-93);

®denepanbHeiM _3akoHoMm ot 1 Masa 2017 roga N 88-03 (OdmumanbHbii MHTEPHET-NOPTan npaBOBOM WHGOPMAaLMU
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsake BCTYNfeHUs B CUy CM. cTaTblo 3 deaepanbHOro 3akoHa ot
1 masa 2017 rona N 88-93);

®denepanbHbiM 3akoHoM oT 18 anpens 2018 rona N 81-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoOBON MHGOPMAaLMU
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbiM _3akoHoM oT 4 umioHs 2018 rona N 133-03 (OdmumanbHbIi MHTEPHET-NOPTan nNpaBoBON MHOpMauun
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTYNreHUs B cuny cM. ctatbio 13 denepanbHOro 3akoHa
ot 4 nioHsa 2018 rona N 133-93);

®denepanbHbiM_3akoHom oT 29 utong 2018 ropna N 250-93 (OduumanbHbIl MHTEPHET-NopTan nNpasoBon MHOpMaLUn
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 saHBapa 2019 roga);

®enepanbHbiM_3akoHoM oT 18 mapTta 2019 roga N 38-93 (OdmumanbHbIi UHTEPHET-NopTan npaBoBOW MHdOpMaunm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®denepanbHbiM _3akoHoMm oT 18 utons 2019 ropa N 191-9®3 (OdwuumanbHbI MHTEPHET-NOPTaN NpaBoBON MHAOPMaLMK
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 okt6psa 2019 roga);

®denepanbHbiM 3akoHoM OT 24 anpens 2020 rona N 144-93 (OduumanbHbI UHTEPHET-NOPTan NpaBoBON MHopMauum
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbeiM_3akoHom oT 31 utong 2020 roaa N 290-93 (OduumanbHbIn MHTEPHET-NopTan nNpasoBon MHOpPMaLUn
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsake BCTYNfieHUst B CUIY CM. cTaTblo 2 defepanbHOro 3akoHa ot
31 mona 2020 roga N 290-93);

®denepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 roaa N 425-03 (OdmumanbHbI MHTEPHET-NopTan nNpaBoBoOW MHGOPMaLMu
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYNfeHUs B CUYy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ MaMeHeHnaAMN, BHeCceHHbIMN PeaepanbHbIM 3akoHOM 0T 22 Aekabpsa 2020 roaa N 460-93);

®denepanbHbiM 3akoHOM OT 8 aekabpsa 2020 roaa N 429-03 (OdwmumanbHbI UHTEPHET-NopTan npaBoBoW MHGOPMaLMu
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM _3akoHoMm oT 11 uioHa 2021 rona N 170-®3 (OdmumaneHbil MHTEPHET-NOPTan nNpaBoBoW MHAOpPMaLun
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynfeHMs B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 uioHa 2021 ropa N 170-93);

®denepanbHbeiM_3akoHom oT 1 maa 2022 roga N 135-93 (OdwmumanbHbIi MHTEpPHET-NoOpTan npaBoBOW MHopmMauum
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (Bctynun B cuny ¢ 1 ceHtabpa 2022 roga);

®denepanbHbiM_3akoHoMm oT 14 wwong 2022 ropa N 266-93 (OduumanbHbIl MHTEPHET-NopTan nNpasoBon MHOpMaLnn
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsiike BCTYNMEHUs B CUIY CM. CTaTtbio 6 PefepanbHOro 3akoHa ot
14 niona 2022 rona N 266-93).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CtpaHuua 3
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Hactosiwun 3akoH B pegakummn PenepanbHoro 3akoHa ot 9 aHeapsa 1996 rona N 2-®3 BeegeH B genctene ¢ 15 sHBaps
1996 roga, KpOMe MONOXEHWUN, coaepXawmxcst B NyHKTax 2 U 4 cratbu 5, ab3aue nepBom MNyHKTa 4 ctatbn 7 U B abs3aue
BOCbMOM nyHkTa 1 ctatbu 18. MNonoxeHus, cogepxalimecs B NepeymcrneHHbIX MyHKTax, BCTYNaKT B CUMY CO OHSA YTBEPXOEHMUS
MpaButenbctBoM Poccunckon degepauumn COOTBETCTBYIOLUMX NepedHern - cM. ctatbio 3 degepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-93.

- MpumeyaHue narotoBuTens 6asbl AaHHbIX.

KommeHTapun k 3akoHy Poccuiickon ®enepaumm "O 3awmTe npas notpedutenen”

HacTosawwuin 3akoH perynvmpyeT OTHOLLUEHWS!, BO3HUKaKOLWME Mexay NoTpedbutensamm n nsroToBUTENSMU, UCNONMHUTENAMMU,
uMmnopTepamu, npofasBLamu, Bnajenbuamu arperatopoB MWHdopmauuM o ToBapax (ycryrax) npu npogaxe TOBapoB
(BbINONHEHUN paboT, OKalaHuM YcCnyr), yCcTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTreHne TOBapoB (paboT, ycnyr)
Hagnexallero kayecTBa M 6e30nacHbIX NS XU3HW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN W OKPYXKaloLen cpeabl, NonyvyeHve
MHopMaumn o ToBapax (paboTtax, ycnyrax) u o6 nx n3rotoButensax (MCNoNHUTENSX, NpogaBuax), O Bragenbuax arperatopos
MHGOpMaUMM O ToBapax (ycryrax), NPOCBELLEHUE, FOCYOAPCTBEHHYIO U OOLLUECTBEHHYIO 3alUUTYy UX MHTEPECOB, a TaKke
onpefensieT MexaHn3m peanusauum 3Tmx npas.

(AB3aL B pegakumn, BBegeHHon B aencrtene ¢ 9 sHeapa 2005 roga ®egepanbHbiv 3akoHOM oT 21 aekabpsi 2004 roga N
171-03; pononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03; B pegakumu,
BBeAeHHou B aencteue ¢ 1 aHBapsa 2019 roga PenepanbHbiv 3akoHom OT 29 wions 2018 roaa N 250-93. - CM. npeabiayLyto
peaakumio)

OcCHoBHble NOHATUA, NCNOJ1Ib3yEMbl€ B HAaCTOALLEM 3akoHe:

noTpeduTens - rpaXaaHnH, UMeLLIMA HaMepeHne 3akasaTb UNK NpuobpecTn NMOOo 3akasbiBatoLLMiA, MPUOBpPETaOLLNIA UNK
MCMNOMNb3YLWNIA TOBapbl (paboTbl, YCYrM) UCKMIOYUTENBHO ANS1 JINYHBIX, CEMEWHbIX, JOMALLIHUX U UHbIX HYXX[, HE CBSI3aHHbIX C
OCYLLEeCTBIEHNEM NpeanpuHMMaTenbCckon aeatenbHocTu (ab3al B pegakuun, BBegeHHoM B aencteme ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-3, - cM. npegblayLLyo pegakumio);

N3roTOBUTENb - OPraHM3auus He3aBWCMMO OT €€ OpraHuM3auMOHHO-NPaBOBOM (YOPMbI, a Takke WHAMBUAYaNbHbINA
npeanpuHumaress, NpoM3BoasiLLMe ToBapbl Ans peanusauumn notpebutensam (absay B pegakuumn, BBEAEHHOW B genctene ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cMm. NpeabiayLLyo pegakunto);

UCMONMHUTENb - OpraHvM3auusi He3aBMCMMO OT €€ OpraHW3aLMOHHO-NPaBOBON OpMbl, a Takke WHAMBUAYarbHbINA
npeanpuHumaresb, BbIMOMHsIOWMe paboTbl UNn okasbiBalowme ycnyri notpebutensMm no Bo3Me3gHoMmy goroBopy (absau B
penakumu, BBegeHHon B aencteme ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.
npeapbiayLLyo peaakuuio);

npogaeel, - OpraHu3auusi He3aBUCMMO OT €€ OpraHuM3auMOHHO-NPaBOBOM (hOpPMbl, a TaKke WHAMBUAYamNbHBbINA
npegnpvHuUMarens, peanqayloliMe ToBapbl NoTpeduTensm no JOroBopy Kynnu-npogaxu (absal B pedakumv, BBEOEHHOW B
penictene ¢ 21 gekabpa 1999 roga dPepepanbHbiM 3akoHOM OT 17 gekabpsi 1999 roga N 212-03, - cm. npegbigyLyyto
pefakuuio);

ab3au ytpatun cuny ¢ 9 aHeaps 2005 roga - PegepanbHbin 3akoH oT 21 gekabps 2004 roga N 171-®3 - cMm. npegplayLLyto
pefakumio;

HepocTatok ToBapa (paboTkbl, ycryrn) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obssatenbHbiM TpeboBaHWsM,
npegycMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MNoOpsgke, UNU yCcrioBuMsM Jorosopa (Npyv MX OTCYTCTBUW UMK
HenonHoTe ycrnoBuin 0bbI4HO NpeabaBnseMbiM TpeboBaHUAaM), UNK LenaMm, Ans KOTopblix ToBap (pabota, ycnyra) Takoro poga
06BbIYHO MCMONb3yeTcs, UK LensaM, 0 KOTOPbIX NpoAaaBsel (UcnonHuTens) 6bin NocTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKOYEHUN aoroeopa, unu obpasuy 1 (Mnm) onmcaHuio Npy Npogaxe ToBapa no obpasuy u (unn) no onucaHuo (absay B
penakumu, BBedeHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03;
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHuua 4
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

poronHeH ¢ 12 pekabpst 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03 - cM. npegbiayLuyto
pefakumio);

CYLLECTBEHHbIA HeJocTaTok ToBapa (paboThl, YCNyru) - HeyCTPaHUMbIA HEAOCTATOK UMM HEOOCTATOK, KOTOPbIA HE MOXET
ObITb YyCTpaHeH 6e3 HecopasMepHbIX PACXOL4O0B MUK 3aTpaT BPEMEHW, UIN BbISIBISIETCSt HEOQHOKPATHO, UK NPOSIBIISIETCSA BHOBb
nocne ero yctpaHeHus, unu gpyrue nogobHele HegocTaTku (ab3au B pegakuuv, BBegeHHon B gencteue ¢ 21 gekabpsa 1999
roga depepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-®3, gononHeH ¢ 9 aHBaps 2005 roga PepeparnbHbiM 3aKOHOM
oT 21 aekabpsa 2004 roga N 171-03 - cMm. npeabiayLLyo pegakunio);

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, YCnyru) Ons XKW3HKW, 300pPOBbs, MMYLLECTBA
noTpebuTens 1 oKpyxatoLlen cpeabl Npy 0BbIYHLIX YCIOBUSIX M0 UCMONb30BaHUS, XPaHEHWS], TPAHCTIOPTUPOBKU U yTUNN3aLuK,
a Takke 6e30MacHOCTb NpoLecca BbiNOMHEHWS paboThl (OKa3aHus yenyru);

YMONHOMOYEHHasi U3rotoBuTENEM (MPOAABLOM) OpraHm3auus WnM  YNOMHOMOYEHHbIW M3roToBUTENnem (NpoaaBLIOM)
VUHOMBUAYyanbHbIA NpeanpuHUMaTtens (4anee - YNOMHOMOYEHHas opraHv3aunsi MU YNorHOMOYEHHbIA WHAMBWUAYAarbHbINA
npegnpvHuUMarens) - opraHv3auusi, OCYLLECTBSLWAsa OnNpefeneHHy AEesiTENbHOCTb, MMM OpraHvM3auusi, COo3fdaHHas Ha
TeppuTopuu Poccuiickon ®efepaumm nsrotoButenem (NpogasLIOM), B TOM YMCME MHOCTPaHHbIM M3rOTOBUTENEM (MHOCTPAHHbLIM
npogasLOM), BBINOMHALWNE ONpeaeneHHble (YHKLMUM Ha OCHOBaHUM [OroBopa C M3roToBuTenem (mMpogaBuoM) W
YMONHOMOYEHHbIE UM Ha MPUHATME U YOOBNETBOpeHne TpeboBaHUM NoTpeduTenen B OTHOLLEHMM TOBapa HeHaamnexallero
KayecTtBa, N0 uWHAMBUAOYaANbHbIA NPeanpUHMMATENb, 3aperucTpyMpoBaHHbIN Ha TeppuTopumn Poccuiickon depepauuu,
BbINOMHSAOLWNIA onpefeneHHble yHKUUM Ha OCHOBaHUM 4OroBopa C U3roToBUTENeM (NpogaBLOM), B TOM YMCIE C MHOCTPaHHbLIM
M3rotoBUTENEM (MHOCTPAHHBIM MPOAABLOM), W YMOMHOMOYEHHBIN WM Ha MPUHATME W YOOBMETBOpPeHWe TpeboBaHui
notpebuTtenen B OTHOLLEHUW TOBapa HeHaanexawero kadectsa (ab3au gononHuTenbHO BKMAYeH ¢ 9 gHBaps 2005 roga
depepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93);

MUMMopTep - OpraHM3aumMs He3aBMCUMO OT OpraHW3auUMOHHO-NPaBOBOW (POPMbI UMW MHAUBUAYAnNbHLIA NpeanpuHUMaTensb,
OCYLLECTBIAIOWME MMMNOPT TOoBapa A4S ero nocneaywowern peanusauun Ha Tepputopun Poccunckon depepaumm (absau
AononHuTeNbHO BKtodeH ¢ 9 sHBapsa 2005 roga ®eaepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03);

Bnagenew arperatopa uHcgpopmaumm o ToBapax (ycnyrax) (ganee - Brnageney arperatopa) - opraHusaums He3aBUCUMO OT
OpraHM3aLMoHHO-NPaBoBoOV hopMbl NGO MHAMBMAYANbHLIA NPEeANnPUHMMATENb, KOTOPbIE SBNSAOTCA BnagenblaMm nporpamMmmbi
ONS 3NEKTPOHHbIX BbIMUCAMTENBHBLIX MaWWH KU (UNu) Bragensuamm canta u (UNKU) CTpaHuubl carmTa B MHAOPMaLMNOHHO-
TENEKOMMYHMKAUNOHHOW ceTu "VIHTEpPHET" M KOTOpble NMPEAOCTaBNAT NOTPEOMTENO B OTHOLLUEHUM ONPEAENeHHOro ToBapa
(ycnyrun) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBCA C MPeanoXeHuem npogasLa (MCNOMHMTENS) O 3aKMYeHUM LoroBopa
Kynnu-npogaxu ToBapa (O0oroBopa BO3ME3LHOTO OKa3aHWs yCnyr), 3aKMm4uuTb C MPOAABLOM (MCMOMHUTENEM) A4OrOBOP Kynnu-
npogaxw (4OroBop BO3ME3QHOM0 OKa3aHWsl YCIyr), a Takke NPOU3BECTM NpeaBapuUTENbHY OnnaTy yKa3aHHOro toBapa (ycnyru)
nyTeM HanU4HbIX pacyeToB NMOO MepeBoda AEHEeXHbIX CPeAcCTB BrafernbLy arperatopa B pamkax MpUMEHsieMbIX ¢hopm
Ge3HannyHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbk 16_1 HacTosulero 3akoHa n PeaepanbHbIM 3aKOHOM OT 27 UKOHS
2011 roga N 161-93 "O HaumoHanbHOW NAaTexHom cucteme".

(AB3au pgononHuTenbHo BkMoveH ¢ 1 sHBapsa 2019 roga PenepanbHbiM 3akoHoMm OT 29 mona 2018 ropga N 250-03; B
penakumm, BeeaeHHon B aericteue ¢ 1 Hos6ps 2020 roga PenepanbHbiM 3akoHoMm oT 31 utonsa 2020 roga N 290-P3. - Cm.
OpenplAyLWYIo peaakLuio)

KomMeHTapuit kK npeambyne

MABA L
OBLUUE MOJTOXEHUA

CTATbA 1. NPABOBOE PEIYNIMPOBAHUE OTHOLWIEHWA B OBJIACTU 3ALLUUTLI MPAB NOTPEBUTENEWN

1. OTHowWweHMA B obnacTu 3awmTbl NpaB notpebutenei perynupytotes [paxaaHckum koaekcoM Poccurickon Penepauum,
HacTosILLUMM 3akoHOM, ApyruMn ddefeparnbHbIMU 3aKoHaMu (Janee - 3aKoHbl) U MPUHUMAEMbIMU B COOTBETCTBMU C HUMU MHBIMU
HOpMaTMBHbLIMU MpaBoBbIMU akTamu Poccunckon ®Pepepaumm (NyHKT B pegakuun, BBedeHHoW B gencteue ¢ 9 aHeapsa 2005
roga ®egepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

2. MpaBuTenbcTBo Poccuiickon depepaumn He Bnpaee nopydyaTtb eaepanbHbIM opraHaM WCMOSMHUTENBHOW BNacTy
NpYHMMAaTb aKTbl, COAepXallmMe HOpMbI O 3aluTe npas noTpeGuTtenei.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHuua 5
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

MpaeuTtenbcTBo Poccuiickon depepaummn Bnpaese nsgaBath A58 NOTpedbutens n npogasua (M3roToBUTENS, UCMIONHUTENS,
YMONTHOMOYEHHOM OpraHM3auum WnM YNorHOMOYEHHOTO MHOUBMAOYANbHOIO NpeanpuHumartens, umnopTepa, Bragenbua
arperatopa) npasuna, 06s3aTenbHble NPU 3aKNMKYEHUM U UCTIONTHEHUM NYBNNYHBIX AOrOBOPOB (4OrOBOPOB PO3HUYHOM KyMNSn-
npopaxmu, 3HeprocHabXXeHWs!, AOroBOPOB O BbINOMHEHUN paboT 1 06 okasaHuu ycnyr).

(AB3aL, gononHuTeNbHO BKMtoYeH ¢ 9 sHBapsa 2005 roga PeagepanbHbiM 3akoHOM oT 21 gekabpst 2004 roga N 171-03; B
pefakumu, BeegeHHon B aencteue ¢ 5 maa 2020 roga PenepanbHbiM 3akoHoM oT 24 anpena 2020 roga N 144-93. - Cwm.
0ReablAyLLYI0 pefakumio)

A63au, gononHUTenbHO BKOYEeHHbIM ¢ 10 aekabpsa 2006 roga PenepanbHbIiM 3akOHOM OT 25 HoA6pa 2006 roga N 193-
O3, ytpatmn cuny ¢ 1 aerycta 2011 roga - ®enepanbHbli 3akoH oT 18 monga 2011 roga N 242-93. - Cm. npegblayLuyto
peaakumio.

KommeHTapun k ctatbe 1

CTATbA 2. MEXXAYHAPOLOHbIE 4OrOBOPbI POCCUNCKON ®EQEPALIUN

1. Ecnu mexagyHapogHbiM goroBopoM Poccuiickon ®deagepaumm yCTaHOBMEHbI MHble MpaBuna O 3awute Mpas
notpebuTenen, Yem Te, KOTOpblE NPEAYCMOTPEHBbI HACTOALLUM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MexayHapoagHoro 4orosopa.

(AB3ay B pemakumv, BBegeHHon B aewnctBue PenepanbHbiM 3akoHOM oT 8 nekabpsa 2020 roma N 429-03. - Cwm.
npeaplayLLYIo peaakLmio)

2. PelleHus MexXrocygapCTBEHHbIX OpraHoB, MPUHATHIE Ha OCHOBaHUM MOMOXEHUA MeXAyHapOAHbIX [AOroBOpoB
Poccunckon ®depepauumn B UX WUCTOMKOBaHWM, npoTuBopedvawiem KoHctutyumm Poccuinckon depepauun, He noanexar
ucnonHeHnto B Poccuiickon ®epepauun. Takoe NpoOTMBOpPEYME MOXET ObiTb YCTAHOBMEHO B MOpsiAKe, OMNpeneneHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(AB3aL gononHUTenbHO BKMNoYeH PeaepanbHbiM 3akoHOM oT 8 aekabps 2020 rona N 429-93)

KommeHTapui K ctatbe 2

CTATbA 3. NPABO MNOTPEBUTENEN HA MPOCBELWEHUE B OB/IACTU 3ALLUTbI NPAB NOTPEBUTEJNEN

1. MNpaBo noTpebutenenn Ha npoceelleHWe B OOnacTu 3awuTbl NpaB noTpedbuTenelrt obecneynBaeTcs MOCPencTBOM
BKIMOYEHNS]  COOTBETCTBYIOLWMX TpeboBaHuin B dbegepanbHble rocyAapCTBEHHble obpasoBaTenbHble CTaHgapTbl U
obpasoBaTernbHble NporpamMmbl, a Takke NoCpeACcTBOM opraHv3aumm cucTeMbl MHGOPMaLMK noTpebutenein ob nx npaesax n o
HeobXxoanMbIX AEeNCTBUSAX NO 3aluTe 3TUX NpaB.

(MyHKT B pegakumu, BBeaeHHon B aencrtene ¢ 1 miona 2021 rona PenepansbHbiM 3akoHoM oT 11 nioHs 2021 roga N 170-
®3. - CMm. NpeapblayLLyo PeAaKLnio)

2. B uenax peanusauum npasa noTpebutenen Ha npocsBelleHMe B oGnactu 3awmtbl npaB notpebuTenen oprad
rocygapCTBEHHOIO Hag3opa OCYLLEeCTBMSEeT (POPMUPOBaAHME M BeOEHWE OTKPbITOro M O06LLEeAOCTYMHOMo0 rocyqapCTBEHHOIO
MHOPMAaLIMOHHOIO pecypca B obracty 3awuTtbl NpaB notpeduTtenen, kadectsa u GesonacHOCTU ToBapoB (paboT, ycnyr) B
nopsiake, yctaHosrneHHom lNpaBuTtenscTBom Poccunckon ®enepaumm.

(MyHKT gononHuTenbHo BkModeH ¢ 1 nona 2021 roga ®enepansHbiv 3akoHoM oT 11 mnioHs 2021 roga N 170-93)

(Cratbs B pegakuuu, BBegeHHon B aencteme ¢ 1 ceHTabps 2013 roga PepepanbHbiv 3akoHoM o1 2 mond 2013 rona N
185-03. - CM. NpeAblAyLLYI0 PefakLmio)

KommeHTapun k ctatbe 3

CTATbA 4. KAMECTBO TOBAPA (PABOTbI, YCITYT W)

1. MNpopasey (McnonHuTenb) obsizaH nepenatb NOTpedbuTento ToBap (BbINOMHMTL paboTy, okas3aTb YCnyry), KayecTBo
KOTOPOro COOTBETCTBYET AOrOBOPY.

2. IMpwu oTCyTCTBMM B JOrOBOpeE YCIOBUI O KayecTBe ToBapa (paboTel, ycryri) npogasel, (McnonHntens) oba3aH nepeatb
notpebutento ToBap (BbINOMHUTE PabOTy, OKasaTb YCryry), COOTBETCTBYHLLMI OObIMHO NpeabsBnsemMbiM TpeboBaHMAM K
NPUroAdHbI ANs uernen, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga oOOblYHO UCMOMNb3yeTcs (MyHKT AOMOMHEH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-93 - cM. npeablAyLLYI0 PEAAKLIMIO).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHuua 6
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3. Ecnu npogaBel, (McronHUTEnb) MpW 3akmiodeHuM [foroBopa Obll MOCTaBneH noTpebuTenemMm B M3BECTHOCTb O
KOHKpETHbIX Lensix npuobpeTeHns ToBapa (BbIMOMHEHMs paboTbl, OkasaHus ycnyru), npopasel (MchnonHuTenb) o0si3aH
nepegaTtb NoTpebuTento ToBap (BbINOMHUTL paboTy, oka3aTb YCyry), NPUrogHbIn Ans UCNOSb30BaHUS B COOTBETCTBUM C 3TUMM
Lensmu.

4. MNpun npogaxe ToBapa no obpasuy m(unu) onucaHuio npopasel ob6a3aH nepedatb NOTpebuTento ToBap, KOTOPbIV
COOTBETCTBYET 06pasLy U(1nn) onncaHuio.

4 1. MNpun npogaxe OTAENbHbIX BUAOB TEXHUYECKN CIOXHbIX TOBApOB C NpeaBapuTenbHO YCTaHOBIEHHbIMU NporpaMMamMm
ONS 3NEKTPOHHbIX BbIMMCAMTENbHLIX MaluH notpebutento obecneynBaeTcsd BO3MOXHOCTb MCMOMb30BaTb OTAEMbHblE BUAbI
TEXHWYECKN CINOXHbIX TOBApOB C NpeABapuUTErNbHO YCTaHOBMEHHbIMW MNporpamMmmamy Ans 3MNEeKTPOHHbIX BbIYMCIMTENbHbIX
MallWH, CTpaHamu MNPOUCXOXOEHUS KOTopbix aBnstTca Poccuinckas depepaums unu gpyrme rocygapctsa - UreHbl
EBpasuiickoro aKkoHomu4eckoro cotosa. llepeyeHb OTAenbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CMOXHbIX TOBapOB, MOPSAOK
COCTaBMeHNs 1 BeAEHUSA NepeYHsi NporpamMmm Ansi ANEKTPOHHbBIX BbIMUCIIUTENBHBIX MALLWH, CTPaHaMU NPOUCXOXAEHUS KOTOPbIX
asngaTca Poccunckaa degepaums unu gpyrve rocygapctsBa - uneHbl EBpasniicKoro SKOHOMMYECKOro COK3a M KoTopble
OOIKHbI ObITb MpeaBapuTENbHO YCTAHOBMEHbLI, UM MOPAOOK WX MNpPeaBapUTENbHOW YCTaHOBKW, BKM4Yas TpeboBaHus K
dyHKUMOHMpPOBaHUIO, onpegenstotcd NpasutensctBoM Poccuiickon ®egepaunn.

MpenBapuTenbHO  YCTAHOBMEHHbIE MpPOrpaMmbl  AF1S1 3MEKTPOHHbIX  BbIYUCIUTENbHBIX  MallMH,  WUCMOSb3yeMble
notpedbuteneM Ha oOTOENbHbIX BUAAX TEXHUYECKM CIOXHbLIX TOBApOB QAN AOCTyna K WHGopmauMM Ha cantax B
WMHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTn "VIHTepHeT", [orkHbl obecneynBaTb BO3MOXHOCTb MWCMNOMb30BaHUSA 0e3
OOMOSMHUTENbHBIX HAacTPoeK (MO YMONM4aHUK) MOUCKOBOM CUCTEMbI, CTPAHOW MPOMCXOXOEHUS KOTOPOW siBnsieTcst Poccuickas
degepauna vnm  gpyrve rocygapctesa - uneHol EBpasMMCKOro 3KOHOMMYECKOrO COH3a, B MNOpsAKe, YCTaHOBIEHHOM
MpaButensctBom Poccuiickon Pepepaumn. TpeboBaHUA K yKa3aHHOW MOMCKOBOW CUCTEME U MOPSAOK €e onpeaeneHus
yctaHaenuaatotcs lNpasutenscteom Poccuiickon depepauunn.

(A63aL, gononHuTenbHo BkrtodeH ¢ 1 mona 2021 roga PenepanbHbiM 3akoHOM OT 2 Aekabps 2019 ropa N 425-03 (c
N3MEHEHNsIMN, BHECEHHBbIMN DeaepanbHbIM 3akoHOM OT 22 fekabpa 2020 rona N 460-93))

MpeaBapuTenbHO  YCTAHOBMEHHbIE MpOrpaMmbl  AfS1  3NEKTPOHHbIX  BbIMUCIUTENbHBLIX — MalluMH,  WUCMOoNb3yeMble
notpebutenem Ha oOTAenbHbIX BUOAX TEXHWYECKM CIOXHbIX TOBAPOB, AOSMKHbI B TOM 4MCrie BKYaTb nporpaMmy Ans
3MEKTPOHHbIX BbIYUCIUTENBHBIX MallLWH, KOTopasi npegHasHadYeHa Ons noucka, npocMoTpa U npuobpeTeHnss nporpamMm Ansi
9MNEKTPOHHbIX BbIMUCIUTENbHBIX MaLUWH, NMPUMEHSIEMbIX MOTPEOUTENSIMU C UCMONb30BAHUEM TEXHUYECKU CHOXHbLIX TOBapoB
(nanee - eguHbIN MarasuH NPUIOXEHWUI), U PYHKUMOHMPOBaAHNE KOTOPOM OCYLLECTBMSIETCS C YY4ETOM OCHOBHbIX MPUHLMMOB,
yTBEpXXaaemblx deaeparnbHbIM OpraHOM MCMOMHUMTENBHOW BNacTW, OCYLLECTBASIOWMM YHKLUM MO BbipaboTke U peanusauum
rocygapCcTBeHHOW MNOMUTUKW U HOPMAaTWBHO-MPaBOBOMY pPeErynupoBaHnio B cdepe MHPOPMALMNOHHBIX  TEXHOOMN.
depneparnbHbI OpraH UCMONMHUTENBHOW BRAcTW, OCYLLECTBASIOWMA DYyHKLUUN NO BbipaboTke U peanusauun rocygapCTBEHHON
NMONMUTUKM U HOPMATMBHO-NMPABOBOMY PErynupoBaHui0 B chepe MHOPMALMOHHBIX TEXHOMOIUIA, TaKkKe YTBEPXOAET NepeyeHb
nporpaMm Onsi 3MeKTPOHHbLIX BbIYUCIUTENbHbLIX MalUWH, pa3MellaeMbiXx B €QMHOM MarasvHe MpUIoXeHun B obsisaTenbHOM
nopsiake.

(AB3au gononHUTEnNbHO BKIOYEH ¢ 1 ceHTs0psa 2022 rona PenepanbHbiM 3akoHoM oT 14 mnionsa 2022 rona N 266-93)

(MyHkT gononHuTensHO BkNtoveH ¢ 1 anpensa 2021 roga PenepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 roga N 425-03 (¢
N3MeHeHNsMN, BHeCceHHbIMN DeaepanbHbiM 3akoHOM OT 22 Aekabpa 2020 rona N 460-93))

5. Ecnu 3akoHamMy unyn B YCTaHOBIIEHHOM MMM Nopsiake NpedycMoTpeHbl 0b6si3atenbHble TpeboBaHMs k ToBapy (paborTe,
ycnyre), npogasel (McnonmHuTenb) ob6a3aH nepefatb notpebutento ToBap (BbINOAHWUTL paboTy, okKasaTb Ycnyry),
COOTBETCTBYIOLWMIA 3TUM TpeboBaHMAM (MYHKT B pedakumu, BBeaeHHon B gencteme ¢ 9 sHeapsa 2005 roga depepanbHbiM
3akoHoMm oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

KommeHTapum k ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3FrOTOBUTENA (MCMONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJEHUSA CPOKA CIYXBbl, CPOKA rOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANS ANUTENbHOrO WMCMNOMb30BaHUSA, WU3roTOBUTENb (MCMOSMHUTENbL) BrpaBe
yCTaHaBnNMBaTb CPOK CnyX0bl - nepuod, B TeYEeHME KOTOPOro M3roToBUTENb (MCMONHUTENb) 00s3yeTcs obecnednBatb
noTpebuTento BO3MOXHOCTb MCMOMb30BaHWs ToBapa (paboTbl) MO HAa3HAYEHWUIO N HECTUM OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE
HeoCTaTKM Ha OCHOBaHWKM OyHkTa 6 cTtatbm 19 u nyHkTa 6 cTaTthy 29 HacToswero 3akoHa (NyHKT B pefakuvu, BBEOEHHOW B
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpanuua 7
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

aenicteue ¢ 9 aHBaps 2005 rona PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-D3, - cMm. NpeabiayLLyo pefakumio).

2. NarotoBuTenb (MCnonHUTenb) 06a3aH ycTaHaBnMBaTb CPOK Cny>0bl ToBapa (paboTbl) ANUTENBHOrO NOMb30BaHUS, B TOM
yncre KOMMMEKTYLWMX M3genuin (getanen, y3noB, arperatoB), KOTOpble MO WUCTEYEHWW ONpedeneHHoro nepuvoga MoryT
NpeacTaBnATb OMNACHOCTb ANSA KU3HW, 340pOBbs NOTPEOUTENS, NPUYMHATL Bped ero UMYLLECTBY WM OKpyXalolwlen cpeae
(nyHKT B pegakunn, BBegeHHon B gencrteme ¢ 9 aHesapsa 2005 roga PepepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-
D3, - cM. NpeabiayLLyo pegakumto).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCNATLCS €QUHMLAMWM BPEMEHU, @ TakKe MHbIMU edvHULaMN U3MEPEHUS
(kunomeTpamu, METPAMM U NPOYUMU €OMHULAMU N3MEPEHNS UCXOAs U3 PYHKLMOHANBHOIO Ha3HayYeHust ToBapa (pesynsraTta
pabotbl)) (NyHKT gononHeH ¢ 21 gekabpst 1999 ropa denpepanbHbiM 3akoHOM OT 17 pekabps 1999 roga N 212-03 - cwm.
npeablayLLyo peaaKkumio).

4. Ha npogykTbl nuMTaHusi, napdOMEpPHO-KOCMETMYECKNE TOBapbl, MEeAMKaMEeHTbl, ToBapbl ObITOBOM XMMUW U WHble
nogobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNOMHUTENBL) 0BA3aH yCTaHaBNMBAaTb CPOK FOAHOCTW - NEpPUOA, MO UCTEYEHUU
KoToporo ToBap (paboTta) cumTaeTcss HENPUrogHbIM Afsi UCMONb30BaHWA MO Ha3HayeHuto (MYHKT B pedakuun, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

5. MNMpopaxa ToBapa (BbINONHEHNE paboThl) N0 UCTEYEHUM YCTAHOBIIEHHOTO CPOKa roAHOCTU, a Takke ToBapa (BbIMOSIHEHNE
paboTbl), HA KOTOPbIA AOMKEH ObITb YCTAHOBMEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeliaetcs (MyHKT B pefakuumu,
BBeOeHHOW B pgencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npeablayLLyio peaakLumio).

6. MsrotoBuTenb (MCNONHWUTENb) BRpaBe YyCTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - nNepuod, B TeyeHue
KOTOPOro B cnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENb), NpodaseL, YNOTHOMOYEHHas
opraHmMsauma uUnu ynonHOMOYEHHbIM MHAMBUAOYAnNbHbBIA NpeanpuHUMaTens, nmnoptep ob6s3aHbl yaoBneTBoputb TpeboBaHuA
notpebuTensi, ycTaHoBneHHble cTatbsamu 18 n 29 HacToswero 3akoHa (NyHKT B pefakuumn, BBEAEHHOW B AeUCTBME C 9 sAHBaps
2005 roga denepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-P3, - cM. npeaplayLLyo pegakumio).

WN3rotoBuTenb BnpaBe MNpUHSATL 0683aTenbCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa, OOHApPYXKEHHbIX MO WUCTEYeHUU
YCTaHOBNEHHOIO UM rapaHTMNHOrO Cpoka (4ononHuTeNnbHoe 06s13aTenbLCTBO) (ab3au, 4ONONHUTENBHO BKIOYEH ¢ 9 siHBaps 2005
roga degepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93).

CopepxxaHue [OMOMHUTENBHOMO 00s3aTenbCTBa M3rOTOBMTENS, CPOK [OEWCTBUSI Takoro obsizaTenscTBa M NOpsigok
OCYLLECTBINEHMA MOTpebutenem npaB no TakoMy 00S3aTenbCTBY OMNpenensioTcs usrotoButenem (absal, AONOMHUTENbHO
BKIoveH ¢ 9 sHBapsi 2005 roga ®enepaneHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03).

7. I'Ipo,u,aBeu, BnpaBe yCTaHOBUTb HaA TOBap FapaHTI/IIZHbIIZ CPOK, €CIil1 OH He YCTaHOBJ1€H N3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBse MNpPUHATb 005A3aTenbCTBO B OTHOLLEHUM HeOoCTaTKoB ToOBapa, OGHapy)KeHHbIX no wucrte4yeHun
FapaHTMVIHOFO CpPOKa, yCTaHOBJ1IEHHOIo N3rotoButenem (ﬂ,OI'IOﬂHVITeJ'IbHoe 06'i|3aTeJ'IbCTBO).

CopepxaHne [pononHuTenbHoro obsizaTtenbcTBa MNpodaBLa, CPOK AeUCTBMS  Takoro obsizatenscTBa M NOpPsSAoK
OCYLLECTBINEHNA MNOTpedbuTenem npaB Mo TakoMy 00s13aTenbCTBY OMNpPeaensioTcs [OroBOPOM Mexay noTpebutenem u
npoaaBLOM.

(MyHKT B pegakumu, BBeAeHHOM B genctane ¢ 9 aHBapsa 2005 roga PepepansbHeiM 3akoHOM OT 21 aekabpsa 2004 roga N
171-03. - CM. npegbiayLlyto pegakumio)

8. UsrotoButenb (Npoaasel) HECET OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, 0OHapyXeHHbIE B TEYEHNE Cpoka OeNCTBUS
AOMNONMHUTENBbHOrO 0bs3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM NyHKTa 6 crtatbu 18 HacTtosiwero 3akoHa, a nocne
OKOHYaHUS CpoKa AEUCTBMS OOMNOMHUTENBHOIO 00s3aTenbCcTBa - B COOTBETCTBMM C MYHKTOM 5 ctatbn 19 Hactosiwero 3akoHa
(MyHKT gononHuTenbLHO BkItoueH ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHoM OT 21 gekabps 2004 roga N 171-03).

KommeHTapum k ctatbe 5

CTATbA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYUTbL BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
OBCITYXNBAHUA TOBAPA
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHuua 8
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

M3rotoButenb 06s3aH obecnevnTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B Te4eHUe ero Ccpoka CJ'Iy)K6bI. [Ons aton uyenu
M3roToBuUTENbL ObEcneynBaet PEMOHT N TexXHn4eckoe o6cny>+<|/|BaH|/|e TOBapa, a TakKXKe BbINYCK M NOCTaBKy B TOpProBblie U
PEMOHTHbIE OpraHu3auunn B HeobxogMMbIX Ans PeMOHTa N TeXHN4YeCKoro O6CJ'Iy)KVIBaHVIF| obbeme n aCCoOpTUMEeHTEe 3anacHbIX
yacTen B TedeHune CpOKa npoun3BoAcTBa ToBapa 1 Mnocrie CHATUA ero ¢ npon3BoacTBa B Te4eHne CpokKa CJ'Iy)K6bI TOBapa, a npu
OTCYTCTBUM TAKOIro CpoKka B Ted4eHune OecATn et co AHA nepenadn toBapa r|0Tpe6|/|Temo.

KomMmeHTapui K ctatbe 6

CTATbA 7. NPABO NOTPEBUTENA HA BE3OIMNACHOCTb TOBAPA (PABOTbI, YCITYTI)

1. MoTpebutens nmeet npaBo Ha TO, 4TOObI ToBap (paboTta, ycnyra) NpuM OObIYHBLIX YCIOBUSAX €ro WCMONb30BaHUS,
XpaHeHus, TPaHCMOPTMPOBKN 1 yTUnNusaummn 6bin 6esonaceH AN X1M3HW, 300poBbs NOTPebUTENs, OKpyXatoLLen cpefbl, a Takke
He Mpu4YMHAN Bpea uMmyllecTBy notpebutens. TpeboBaHus, KoTopble OOMKHbLI obecneunBaTtb 6e3onacHOCTb ToBapa (paboThl,
ycnyru) Ans Xn3Hu u 30opoBbsa NOTpebutens, okpyxatoLlen cpefbl, a Takke npegoTepalleHne npuyivHeHns Bpega UMyLLecTBy
notpebutens, ABNATCA 06A3aTeNbHLIMAU U YCTaHABNUBAIOTCA 3aKOHOM MW B YCTAHOBMEHHOM UM MOpsiAKe (MYHKT B pefakumm,
BBEeOEHHON B pgencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHOM oT 17 pekabps 1999 roga N 212-93, - cwm.
npeablayLLyio peaaKkumio).

2. NarotoBuTenb (McnonHuTens) 0bs3aH obecneymBaTtb 6e3onacHOCTb ToBapa (paboTbl) B Te4EHUE YCTAaHOBIEHHOMO Cpoka
cnyx06bl MNK cpoka rogHoCTX ToBapa (paboThbl).

Ecnu B cooTBeTCTBUM € NyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENL) HE YCTaHOBWUI Ha ToBap
(paboty) cpok cnyx6bl, OH 0b6si3aH obecneunTb Oe3onacHOCTb ToBapa (paboTbl) B TeuyeHWe OecATW MeT CO OHA nepepayu
ToBapa (paboTkl) noTpebutento.

Bpen, NpUYMHEHHBIV XN3HK, 300POBLI0 MU MMYLLEECTBY NOTpebuTens BCNeacTBne HeobecnevyeHuss 6esonacHoCcTn ToBapa
(paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu gna 6e3onacHOro Mcnonb3oBaHuWs ToBapa (paboTbl, yCnyru), ero XpaHeHusi, TPaHCMOPTUPOBKMA M yTUIM3aLun
Heobxoammo cobnogaTth cneumanbHble NpasBunia (ganee - npaswna), U3rotoBUTenb (UCNonHWUTENb) 06s3aH ykasaTb 3TU
npasuna B CONpOBOAMTENBHON AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMpPOBKOW MU MHBIM CNocobom, a
npogaseL, (McnonHuTenb) 06513aH OBECTU 3TW NpaBuna 4o CBeAeHMs noTpedutens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM WM B YCTaHOBMEHHOM WM MOpsiAKe YCTaHOBMEHbl 00s3aTenbHble
TpeboBaHus, obecneunBaroime wux 0O6e30MacHOCTb AN XKU3HW, 300pPOBbA  NOTPEOMTENs, OKpyXalwen cpegbl W
npenoTBpalleHe MNpUYUHEHUS Bpeda WMYyLLecTBY MOTpebuTensl, COOTBETCTBME ToBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMsAM noanexuT obsizaTternlbHOMY MOATBEPXXOEHUIO B Mopsigke, npegycMOTPEHHOM 3aKOHOM W MHbIMWU MpPaBOBbIMU
akTamu (absay B pegakunn, BBeaeHHon B gencteue ¢ 9 siHeaps 2005 roga depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N
171-03, - cM. NnpeablayLLyo peaakLumio).

He pmonyckaetcs npofgaxa ToBapa (BbIMONHeHMe paboTbl, OKkasaHue ycrnyru), B TOM 4MCre MMMNOpPTHOro Toeapa (paboThl,
ycnyrn), 6e3 uHdopmaumm o6 obsa3aTenbHOM MNOATBEPXKOEHUM €ro COOTBETCTBUSA TpebOoBaHMSAM, yKazaHHbIM B MyHKTe 1
HacTosILLEN CTaTbM.

(MyHKT B pegakumm, BBeAeHHOW B AencTeue ¢ 21 aekabpsa 1999 roga ®epnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-03, - cM. npeablayLLyo pegakuuio)

5. Ecnu ycTaHOBMEHO, YTO Npu cOONoAeHUn noTpeduTenemM YCTaHOBIEHHbLIX MPaBUIT UCMOMb30BAHUS, XPaHEHUS UMK
TPaHCMOPTMPOBKM ToBapa (paboTbl) OH NMPUUMHSET UM MOXET NPUYMHUTL BPEL, XKMU3HW, 3A40POBbLI0 U UMYLLECTBY NoTpebuTtens,
OKpy>KaloLlen cpefe, M3rotoButenb (MCNONMHUTENb, Npofdasel) 06513aH He3aMeanuTeNlbHO MPUOCTAaHOBUTL €ro NPOU3BOACTBO
(peanu3auuio) 4O yCTpaHeHUs NPUYMH Bpeaa, a B HE06X0QUMbIX Criydasix NPUHATL Mepbl MO U3bATUIO ero M3 obopoTta 1 0T3bIBY
OT notpebutens (notpebutenen).

Ecnv npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, N3rOTOBUTENb (MCNONHMTENb) 06513aH CHATL Takomn ToBap (paboTy, ycnyry) ¢
nponssoacTea. [1pn HEBLINOMHEHMU W3rOoTOBUTENEM (MCMOMHUTENEM) 3TOM 00A3aHHOCTM YMNOMHOMOYEHHbIN heaepanbHbii
OopraH UCNOMHUTENBHON BNAaCTN NPUHMMAET MepbI MO OT3bIBY TAakoro ToBapa (paboTbl, yCryrm) ¢ BHYTPEHHErO pbiHKa U (Mnu) oT
notpebuTtenss mnuM notpebuTtenen B nopsigke, YCTAHOBIEHHOM 3akoHogaTenbcTBOM Poccuiickon dPepepauun (absay B
pegakumm, BBegeHHon B aencteue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93; B
penakumu, BBegeHHon B gencteue ¢ 1 aerycta 2011 roga PepepanbHbiM 3akoHoM oT 18 umtonsa 2011 roga N 242-03, - cwm.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHnua 9
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

npeablayLLyo pegakumio).

Y6bITKA, NPUYMHEHHbIE nOoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexaTr BO3MELLEHUIO
n3rotosuTenem (MCNonHUTenem) B NofiHOM obbeme.

6. MNyHkT yTpatnn cuny ¢ 9 aHBapsa 2005 roga - ®epepanbHbin 3akoH oT 21 gekabps 2004 roga N 171-03. - Cwm.
npeablayLyo pegakumio.

KommeHTapum k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTEJNE (MCMONMHUTENE, NPOOABLE,
BNAOEJIbLIE ATPEFATOPA) U O TOBAPAX (PABOTAX, YCIYTAX)

(HaumeHoBaHue B pegakuunn, BBeaeHHon B aencteme ¢ 1 aueapsa 2019 rona PeaepansbHbiM 3akoHoM oT 29 miona 2018 rona N
250-93. - CMm. NpeablayLLY0 PeAAKLn)
1. MoTtpebutenb BnpaBe notpeboBaTb NpegocTaBrneHMs HEOOXOAMMOW U LOCTOBEPHOM MHGOPMauun 06 M3rotoBUTene
(ncnonHuTene, npogasLe), pexnme ero paboTbl U peannsyembix UM TOBapax (paboTtax, ycnyrax).

2. YkasaHHas B nyHkTe 1 Hactoswen ctatbM MHGOpPMaUua B HarnmggHoONW M AOCTYnHOW dhopMe LOBOOUTCS OO CBeAeHUs
noTpebuTenen npu 3akn4eHnn JOroBOPOB KyNnu-Npogaxu 1 JOroBOPOB O BbIMOMHEHWM paboT (oka3aHum ycnyr) cnocobamm,
NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHus notpebutener, Ha PyCCKOM $i3blke, @ AOMOMHUTENbHO, MO YCMOTPEHUIO
N3roToBUTENS (MCNOMHMTENS, NPoAaBLa), Ha rocygapCTBEHHbIX si3blkax cyObekToB Poccuiickon defepaumm n poaHbIX si3blkax
HapogoB Poccunckon ®egepaumm.

3. YNOnHOMOYEHHas opraHu3auusi Wnu YNONHOMOYEHHbIM WHAMBMAYaNbHbI MpeAnpuHMMaTens Mo TpeboBaHuio
notpebuTtens obs3aHbl NpeaoCcTaBUTb NMOATBEPXKOEHNE CBOMX MOMHOMOYMIA, BbITEKAIOLWMX U3 3aKMOYEHHOrO UMW AOroBOpa C
usrotosutenem (NpogasLOM).

(MyHKT gononHUTensHO BKNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM 0T 29 unrona 2018 roga N 250-93)

KommeHTapui K ctatbe 8

CTATbA 9. UHOOPMALINA Ob U3TOTOBUTEJE (MCNOJNHUTENE, NPOAABLE, BIIAOEJNIbLE ArPEFATOPA)

(HaumeHoBaHue B pegakuun, BBegeHHon B aencteme ¢ 1 aHeapsa 2019 rona PeaepanbHbiM 3akoHoM 0T 29 miona 2018 rona N
250-93. - Cm. mpeablayLLY0 peaakLmio)

1. UarotoBuTens (ucnonHutens, npodasel) obs3aH OOBeCTM [0 CBedeHus notpebutens pupmMeHHOe HaummeHoBaHue
(HaMmeHOBaHME) CBOEN oOpraHM3auun, MecTo ee HaxoxaeHusa (agpec) v pexum ee pabotbl. [pogasey, (MCNONMHUTENL)
pasmeLllaeT ykasaHHyt0 MHopMauuio Ha BbiBecke (abs3al, B pedakumu, BeBedeHHon B genctene ¢ 9 saHeBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

W3rotoBuTenb (MCnonHUTENb, NpoAaBew) - MHAMBUAYaNbHbIA NpeanpuHUMaTenb - OOMMKEH NpeaocTaBuUTb noTpebutento
VHOPMAaLIMIO O FOCYAAPCTBEHHOW PEMMCTPaLMM Y HAaUMEHOBaHUM 3aperCTPMPOBABLLENO €ro opraHa.

MarotoButenb (npogaseul) 00si3aH OOBECTU OO CBedeHus notpebutenss pupMeHHOe HanMeHOBaHWe (HanMeHOBaHWE),
MECTO HaxoXaeHusi (agpec) u pexum paboTbl YNONMHOMOYEHHOW OpraHm3auuu UM YnornHOMOYEHHOrO WHAVBUAYarNbHOIO
npegnpvHumarens.

(AB3au gononHuTenbHO BkIoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM OT 29 utonsa 2018 rona N 250-93)

1_1. YNONHOMOYEHHasa OpraHu3auus Unu yrnonHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMaTenb B crnyyae obpalieHus
notpebutens obsi3aHbl OOBECTUM [0 €ero ceBedeHus uHdopmauuio o cebe u umarotoButene (npopasue) (pupmeHHoe
HaMMeHOBaHWe (HAaUMEHOBAaHUE), MECTO HaXOXAEHWsi (agpec), pexvuMm paboTbl, roCyAapCTBEHHBIN PErmcTpaLuoHHbIA HOMEpP
3anMcy O CO3AaHUM PUANYECKOro nuua, aMunuio, UMsi, OTYECTBO (ECNU UMEETCS), roCY4apCTBEHHbIA PErNCTPALMOHHBIN
HOMEp 3anucu O roCy4apCTBEHHOW perncrpauum u3M4eckoro nvua B KadecTBe WHAMBUAyanbHOro npeanpuHMMartens).
YNONHOMO4YEHHasi OpraHn3auust UM ynoriHOMOYEHHbI UHAMBUAYanNbHBLIA NpeanpuHuMaTenb BnpaBe AOBECTM [0 CBeAEHUS
notpebutenenn wuHgopmaumto o cebe NoOCpeacTBOM ee pa3MelleHWss Ha CBOeM calTte B MHEOpMaLMOHHO-
TEeNeKOMMYHMKaUNOHHOM ceTn "NHTepHeT", nHgopmauuio o6 nsrotosutene (NpogasLe) NocpeacTBOM pasMeLLEHNs] HA CBOEM
cante B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTEepHET" CCbIfkM Ha CTpaHuUy canTa M3rotoBuTens (npodasua) B
MHOPMALIMOHHO-TENEKOMMYHUMKALMOHHON ceTh "MIHTepHET", cogepaluyto MHpopmaumio 06 narotosutene (npodasLe).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 10
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(MyHkT gononHuTenbHO BKMoYeH ¢ 1 aHBapsa 2019 roga ®enepancHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

1 2. Bnapeneuy arperatopa o6si3aH goBecTW OO CBedeHWa noTpebutenen uHdopmauuio o cebe u npogasue
(ncnonHuTene) (dbupMeHHoe HaumeHoBaHWe (HauMeHOoBaHUE), MECTO HaXOXAeHWUs (agpec), pexmuM paboTbl, rocyaapCTBEHHbIN
PErMCTPaLMOHHBIA  HOMEp 3anncu O CO3[aHWM  pUAMYECKOro nuua, daMunuio, KMsi, OTYeCcTBO (ecnv umeeTcs),
roCyAapCTBEHHbIN PErncTPauMOHHbIA HOMEp 3anuMcuM O TFOCY4ApCTBEHHOW perucrtpauum puanyeckoro nvua B KadvecTBe
WHAMBUAOYanNbHOro npeanpuHumarens), a Takke 00 MMEewLWMXCa W3MEHEeHWsSX B YykadaHHoW uHdopmauun. Bnapeneu
arperatopa AOBOAMT OO0 cBedeHus notpebutenen uHdopmaumio o cebe u npogasue (MCnonHUTENe) NOCPeacTBOM ee
pasmelleHMa Ha CBOMX canTe W (MnM) CcTpaHuue calTta B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".
WHdopmauuo 0 npogasLe (UCnonHUTene) Bnageney arperatopa Brnpase JOBECTU A0 CBeAeHuUs noTpebuTenen nocpeacTsom
pasmeLLieHMsa Ha CBOMX canTe U (Mnu) cTpaHuue canTa B MHAOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTEpPHET" CCbIfKu
Ha canT npogasua (MCMoNHUTENS) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT".

(MyHKT pononHuTenebHo BKMoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 monsa 2018 rona N 250-93)

1_3. MNpopasel (ucnonmHuTenb) o0si3aH NpedoCTaBUMTb Bradenbly arperatopa M pasMecTuTb Ha CBOEM CcalTe B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MIHTepHeT" (NpuM ero Hanuyum) A0CTOBEpHy uHdopmauuio o cebe,
yKasaHHyl0 B NyHKTe 1_2 HacTodulen cratbu. B cnyyae, ecnu umeroTcsa M3MeHeHMs B Takon WHdopmauumu, npogasel
(ncnonHuTenb) obsizaH B TeyeHMe OfHOro paboyero OHA C MOMEHTA BHECEHMSI B Hee WM3MEHEHW coobLuTb BriagenbLy
arperatopa 006 3TMX W3MEHEHUAX W pPasMecTUTb WX Ha CBOEM calTe B MH(pOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"nTepHeT" (npu ero Hanuuum). Brapeneu arperatopa o6si3aH BHECTM 3TU M3MEHEHUs1 B MHopmaumio O npoaasue
(ncnonHuTene) B TevyeHMe ogHoOro paboyero OHs, ecnv pasMelleHVe yKasaHHOW MHopMauun OCyLLEeCTBISIETCS Ha cainTe
BnagenbLa arperatopa u (Mnu) ero cTtpaHuue camTta B MIHOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "IHTepHeT".

(MyHKT gononHUTensHO BKMNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM 0T 29 nona 2018 roga N 250-93)

2. Ecnu Bua OesiTENbHOCTU, OCYLLECTBSIEMbIA M3rOTOBUTENEM (MCMOMNHUTENEM, NPOAABLIOM), NOASNEXUT NULEH3MPOBAHUIO
MU (MnKM) uMcnonHUTENb MMEET TroCyAapCTBEHHYIO aKKpeauTauuio, 00 CBedeHusi noTpebutens [ormkHa ObiTb goBefeHa
WHdopMaumMs o Buae [esATEeNbHOCTM W3roToBUTENst (MCMOMHUTENS, NpoAdaBua), HOMepe nuUeH3Mn u (M) Homepe
cBUOETENbLCTBA O rOCYAapCTBEHHON akkpeauTauumn, cpokax AeNCTBMS yKasaHHbIX NULEH3UN U (M) CBUAETENbLCTBA, a Takke
MHopmaumsa ob opraHe, BblAaBLLIEM YKa3aHHbIE NULEH3NIO U (MNK) CBUAETENLCTBO (NYHKT B pedakuun, BBeAEHHON B AeNCTBUE
¢ 29 okTA6ps 2006 roga PenepanbHbiM 3akOHOM OT 16 okTabpa 2006 roga N 160-P3, - cM. NpeablayLLyo pedakumo).

3. WHdopmaums, npegycmoTpeHHas nyHkTamum 1 M 2 HacToswen crtaTtbl, AOMKHa OblTb JoBegeHa OO CBedeHus
notpeduTenen Takke Npu OCYLLECTBNEHMN TOProBMNN, OLITOBOrO M MHbIX BUOOB OBCNyXMBaHUS NOTpebutenen Bo BPpEMEHHbIX
NnoMeLLeHMsaX, Ha sipMapkax, C JNIOTKOB W B OPYrMX CIyyasx, €cnv TOproensi, ObITOBOE W WHble BUAbl ODCHYXMBaHUSA
noTpebuTenen ocyLLEeCTBNAITCA BHE NOCTOSIHHOTO MeCTa HaxoXAeH s npogasua (MCnonHuTens).

KommeHTapui k ctatbe 9

CTATbA 10. UH®OPMALIUA O TOBAPAX (PABOTAX, YCIYTAX)

1. NsrotoButene (ncnonHuWTenb, npopasel) o6si3aH CBOEBPEMEHHO NpPeAOoCTaBMsiTb MOTPebuTento HeobGXooumyo U
OOCTOBEpPHYI0 MHopMauuio 0 ToBapax (pabotax, ycnyrax), obecneynBaroLLylo BO3MOXHOCTb MX NpaBurbHoro Bbibopa. Mo
OTAEenbHbIM BMAAM ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl foBeaeHNs MHpopMaumm 4o NOTpedbutens ycTaHaBnMBaTCs
MpaButenscTBoM Poccurickon Gegepaumn.

2. MHdopmaumsa o ToBapax (paboTax, ycrnyrax) B obs3aTenisHOM Nopsiake AOMKHA coaepKarb:

HaMMEeHOBaHWE TEXHMYECKOro pernameHTa UM WHOe YCTaHOBMEHHOE 3akoHopaTenbcTBOM Poccuickon depepaumm o
TEXHWYECKOM PEryrnMpoBaHNM U CBUAETENbCTBYOLEe 00 06s3aTeNnbHOM NoATBEPXAEHMN COOTBETCTBUS ToBapa 0003HaveHne
(ab3ay B pegakumu, BeegeHHon B gencteune ¢ 9 aHeaps 2005 roga PegepansHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-
3, - cM. NpeabiayLLyo pegakunto);

cBedeHnst 06 OCHOBHbIX NOTPEBUTENLCKNX CBOMCTBAxX TOBApOB (paboT, ycnyr), B OTHOLUEHUM NPOAYKTOB NUTaHWS CBEOEHUS
0 cocTaBe (B TOM YMCIle HAMMEHOBAHWE MCMONb30BaHHbLIX B MPOLIECCE M3rOTOBIEHUS NPOAYKTOB NUTaHMS NULLEBbLIX 406aBOK,
Bronornyeckn akTMBHbIX 406aBOK, MHPOPMaLUsSt O HAaNMUUUK B NPOAYKTax NMUTAHWUS KOMMOHEHTOB, NOMYYEHHBLIX C MPUMEHEHNEM
rEHHO-MHXEHEPHO-MOANMULMPOBAHHBIX OpPraHM3MoB, B Crlydae, €Cnu CoAepXaHWe YKasaHHbIX OpPraHW3MOB B TaKOM
KOMMOHEHTE cocTaBnsieT bonee OeBATUM AECATbIX MNPOLEHTA), NULLEBON LEHHOCTW, Ha3Ha4YeHUn, 06 YCnoBUSIX NPUMEHEHUS U
XpaHeHns1 NPOAYKTOB NUTaHusl, 0 cnocobax W3roToBrneHus rotoBbix Oriog, Bece (obbeme), gate M MecTe U3roTOBMEHUSA U
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 11
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

ynakoBKkM (pacgacoBKkM) NPOAYKTOB MUTaHWUA, a Takke CBeAEeHUS O NPOTMBOMOKa3aHUSX OIS UX NPUMEHEHUs Npu OTAerNbHbIX
3aboneBaHusix. NMepeyeHb ToBapoB (paboT, ycnyr), uHdopMaUMa O KOTOPbIX AOIMKHA codepxaTb NPOTUBOMOKAa3aHUsA Ons ux
npuMeHeHnst Npu oTAeNbHbIX 3aboneBaHusax, yTeepxaaerca NpasuTtensctBom Poccuiickon depepaunn (ab3au B pegakumm,
BBeOeHHon B genctane ¢ 9 sHBapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 gekabpa 2004 roga N 171-03; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpst 2007 roga N 234-93 - cM. npeablAyLLYI0 peaakLmio);

LeHy B pybnsx u ycnosusi npmobpeteHuns Tosapos (paboT, ycnyr), B TOM Yicrne npu onnaTte ToBapoB (paboT, ycnyr) yepes
onpefeneHHoe BpeMs NMocne Mx nepenayv (BbINOMHEHWS, OKa3aHusl) NoTpebuTento, NOMHy CymMmy, NOAMEXallylo Bbinnarte
notpeduTtenem, n rpaduk noraeHnsa 3Ton CymMmbl;

(AB3aL B pegakuun, BeegeHHon B gencteue ¢ 1 nona 2014 roga ®enepanbHbiv 3akoHoM oT 21 aekabpa 2013 rona N 363-
®3. - Cm. NpeapbiayLLyo PeAaKLn0)

rapaHTUMHbLIA CPOK, €Cnu OH YycTaHoBneH (ab3au B pegakumm, BBeAeHHOW B genctBue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npegblayLLyo pegakumio);

npasuna u ycrosus 3 EKTUBHOrO 1 6e30MacHOro UCMoNb30BaHUSA TOBapoB (paborT, ycnyr);

uHdopmaumio 06 3sHepreTnyeckon 3PEEKTUBHOCTM TOBApPOB, B OTHOLUEHUM KOTOPbIX TpeboBaHWE O HamnuuMum Takon
WHbopMaLMM onpedeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepexeHum M O MOBLILLEHUN SHEPreTUYECKON

acbdhekTUBHOCTM (ab3aL, AONOMHUTENBHO BKMOYEH ¢ 27 HosA0psa 2009 roga PenepanbHbiM 3akoHOM OT 23 HoAbpa 2009 rona N
261-93);

Ab63aupbl cegbMon - TpUHaALATbIN NpeabiayLen pegakuumn ¢ 27 Hosbpsa 2009 roga cymnTaloTcs COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbIpHaALUaTbIM HacTosLWeN pegakunm - PenepansHbin 3akoH o1 23 HoA6ps 2009 rona N 261-93.

CPOK CNy6bl UMM CPOK FOAHOCTM TOBapOB (paGoT), YCTAHOBMEHHLIA B COOTBETCTBUM C HacToAWMM 3aKOHOM, a Takke
CBEAEeHNA O HeoBXOAMMbIX OENCTBUAX NOTPebUTENns Mo UCTEYEHUM YKasaHHbIX CPOKOB M BO3MOXHbLIX MOCMEACTBUSX MpU
HEBbLINOMHEHUN TakuUX OEWCTBUIM, ecriv ToBapbl (paGoTbl) MO UCTEYEHUM YKa3aHHbLIX CPOKOB MPEACTaBMSAT OMacHOCTb AJs
XW3HW, 300POBbS U UMYLLECTBA NOTPEBUTENS UM CTAHOBATCS HENPUIroAHLIMM A UCMOSb30BaHUS MO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHus), PUPMEHHOE HaMMeHOBaHWEe (HaMMeHOBaHWE) W3roToBuTeNsl (MCMONMHWTENs, NpoAaBua),
YNOMHOMOYEHHOW OpraHn3aumm Unu ynorHOMOYEHHOMO MHAMBMAYANbLHOrO NpeanpuHuMarens, umnoptepa (absay B pegakumu,
BBeOeHHOM B genctBue ¢ 12 gekabps 2007 roga PepepanbHbiM 3akoHOM oT 25 oktsab6ps 2007 roga N 234-93, - cwm.

NpeAbIAyLLYI0 peaakuuio);

AB3aL, BOCbMOW MyHKTa 2 HACTOsILLEN CTaTby B YacTu AOBeOEeHUs 00 noTpedbuTens uHdopmaumm o6 umnoprepe BCTYNuI B
cuny ¢ 30 mapta 2005 roga (o uctedeHun geBsiHocTa AHeN nocne AHS oduumanbHoro onybnnkosaHns PeaepanbHoro 3akoHa
o1 21 nekabpsa 2004 rona N 171-93) - ctaths 2 PeaepanbHoro 3akoHa oT 21 aekabps 2004 roga N 171-03.

nHpopmaumio 06 obsi3aTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapOB (paboT, ycnyr), ykasaHHbIX B NyHKTEe 4 cTatbu 7
HacTodwero 3akoHa (ab3ay B pedakuvu, BBeOeHHOW B gencteue ¢ 21 gekabpst 1999 roga PepepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-903, - cMm. npeabigyLLyo pegakunio);

NMHpopMaumio 0 NpaBunax NpogaXkn ToBapoB (BbINOSIHEHMSA paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpPETHOE NULO, KOTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHOOPMaLMIO O HEM, eCfn 3TO
MMeeT 3HadeHue, UCXOAs M3 Xxapaktepa pabotbl (ycnyrn) (absau gononHuTenbHO BkNOYeH ¢ 21 pgekabpsa 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03);

YKasaHne Ha wucnonb3oBaHune (bOHOFpaMM npun oOKa3aHWUW pasBneKkaTesbHblIX YCnyr WCNONMHUTENAMU MY3blKalbHbIX

npoussegeHun (ab3aw JONoNHUTENBLHO BKMoYeH ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-93).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 12
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

A63au, ognHHaauaTbi Npeablayllen pegakuum ¢ 21 gekabps 1999 roga cuutaercs ab3aueM TpuHaguaTbiM HacTosiLen
penakumm - ®egepanbHblvi 3akoH oT 17 gekabps 1999 roga N 212-93.

Ecnu nprobGpetaemebin notpebutenem ToBap Obin B ynotpebneHun mnm B HEM YCTPaHANCS HeQoCTaToK (HedocTaTku),
notpebutento gormkHa 6bITb NpegocTaBneHa nHpopmaums ob aTom.

3. WHdopmauusa, npenycMOTpeHHast MyHKTOM 2 HacTosWen cTaTbl, OOBOOMTCA OO0 CBedeHus notpebutenen B
TEXHUYECKOM OOKYMEHTaLMKM, Npunaraemomn K Tosapam (pabotam, ycrnyram), Ha 3TUKETKax, MapkKMpoBKOW UM MHbIM CMOCO6OM,
NPUHATLIM ANs1 OTAENbHbIX BMAOB ToBapoB (pabor, ycnyr). NHdopmauns o6 obssatensHOM NogTBEPXKAEHWM COOTBETCTBUS
TOBapOB MpPeACTaBNsAeTcs B nopsiake v cnocobamu, KOTopble YCTAHOBIEHbI 3akoHodaTenbCcTBoM Poccuiickon ®enepaumm o
TEXHUYECKOM PErYNNPOBaHNN, 1 BKIOYAET B ce0s CBeAeHMst O HOMepe AOKYMEHTa, NOATBEPKAAOLEro Takoe COOTBETCTBME, O
CpoKke ero gencTeus u 00 opraHusaumm, ero Bbigasllen (abs3al B pegakuun, BBegeHHow B genctene ¢ 9 aHeapsi 2005 roga
depepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

Ab63ay, ytpatun cuny ¢ 9 aHBapa 2005 ropa - depepanbHbeil 3akoH oT 21 pekabpsa 2004 rogpa N 171-03. - Cwm.
npenbIayLLyo peaakuuio.

KommeHTapun k ctatbe 10

CTATbA 11. PEXKUM PABOTbI MPOOABLA (UCMOJNHUTENSA)

1. Pexum pa6OTbI rocyaapCTBeHHbIX, MyHUUMNAalbHbIX OpFaHI/I3aLI,I/IIZ TOProsu, ObITOBOrO W MHbIX BMOOB OGCJ'Iy)KI/IBaHI/IFl
r|0Tpe6|/|Tene|7| yCTaHaBnMBaeTCA Nno peleHn COOTBETCTBEHHO OpraHoB MCMNOMHNTENBHOW Bnactu Cy6'beKTOB Poccuiickon
<De,qepau,|/||/| M OpraHoB MECTHOIo camoynpaBieHus.

2. Pexnm pa6OTbI OpraHI/ISaLI,I/IVI, OCyLLEeCTBNALWNX OeATeNIbHOCTb B Cd.)ean TOproeoro, ObITOBOIO M WHbIX BMOoB
O6CJ'Iy)KVIBaHI/IFI n0Tpe6|/|Tene|7| N HE YKa3aHHbIX B NYHKTE 1 HacTosIWEN cTaTby, a TakKe nHamemayarbHbIX npe,qnplevlmaTeneVl

yCTaHaBnnBaeTCAa UM CaMOCTOATESIbHO.

3. Pexum paboTbl npogasua (MCNOMHMTENS) OOBOAUTCSA OO0 CBedeHust noTpebutenem u AOMKEH COOTBETCTBOBATb
YCTaHOBMNEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONMHUTENSA, MPOOABLA, BINAOENBbLA
ATPEFATOPA) 3A HEHAONEXALLYIO UH®OPMALUIO O TOBAPE (PABOTE, YCINYTE)

(HaumeHoBaHue B pegakuum, BBeaeHHon B aencteme ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga
N 171-®3; B pegakuun, BBegeHHou B aencteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 umtona 2018 roaa N 250-
@3. - CM. mpeaplayLLyo PeAaKLmio)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMepnmnuTenbHO MOony4YnuTb MNPy 3akiioYeHun [gorosopa
MHopMaumo o ToBape (paboTte, ycrniyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMOMHUTENS) BO3MELLEHMs1 YObITKOB,
NPUYMHEHHBIX HEODOCHOBaHHBLIM YKIOHEHMEM OT 3aKrYeHWst OOroBopa, a €CNM OOroBOp 3aK/YeH, B pPas3yMHbIA CPOK
OTKa3aTbCH OT €ro UCMOrHeHMs 1 NoTpeboBaTek BO3BpaTa yniayeHHON 3a ToBap CyMMbl U BO3MELLEHNsT Apyrnx yobITkoB (ab3ay
B pedakumu, BBeaeHHon B gencrtene ¢ 9 sHeaps 2005 rona ®eaepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cm.
npenbIayLLyo peaakuuio).

Mpu oTka3e OT UCMONHEHUs goroBopa noTpebuTtenb o0b6si3aH BO3BpaTUTL ToBap (pesynbraT pabdoThbl, YCMyru, ecrnv 3To
BO3MOXHO MO MX XapakTepy) npogasuy (ucnonHutento) (absau B peaakuum, BBeAeHHoW B aenictBue ¢ 9 aHeaps 2005 ropa
depneparnbHbIiM 3akoHOM 0T 21 aekabpsa 2004 roga N 171-D3, - cm. NpedbloyLLyo pefakumio).

(MyHKT B pegakumm, BBeAeHHOW B AencTeue ¢ 21 aekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N
212-03, - cM. NpeablgyLLyo pegakuuio)

2. MNpoaasey (MCNONHUTENb), HE NPEOOCTABMBLUMIA MOKyNaTento NOfHON 1 AOCTOBEPHOW MHdOpMauun o ToBape (paboTe,
ycnyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHY0 NyHkTamu 1-4 ctatbun 18 unu nyHKTOM 1 cTatbu 29 HacToswero 3akoHa,
3a HegocTaTky ToBapa (paboThbl, ycnyru), BO3HWKLLWE NMOCMe ero nepegayvn notpebuTtento BCneacTBUE OTCYTCTBUSI Y HEFO Takomn
MHopMaumn (NyHKT JONOMHUTENBHO BKtodeH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 13
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

212-03).

2_1. Brnageney arperatopa, nNpegocTaBUBLLUIA NOTPeOUTEN0 HeQOCTOBEPHYH UMM HEMOSHYK MHOpMauuio O ToBape
(ycnyre) unu npogaBue (UCNOMHWUTENE), Ha OCHOBaHUW KOTOPOW noTpebuTenem Obin 3aknioyeH AOroBop Kynnu-npogaxu
(moroBop BO3ME3[QHOrO OKas3aHus ycryr) ¢ npogaBuoM (MCMOMHUTENEM), HeCET OTBETCTBEHHOCTb 3a YObITkM, NPUYMHEHHbIE
noTpebuTento BCNeacTBME NPEfOCTaBEHNS eMy Takon MHdopmaL .

Ecnu nmHoe He NpesyCcMOTPEHO cornalleHVeM Mexay BrafjenbLem arperatopa v nNpogaBLOM (MCMOMHUTENEM) UMK He
BbITEKAET M3 CyLLECTBa OTHOLLEHWUIA MeXAy HMMU, OTBETCTBEHHOCTb 3a MUCMONHEHWE AOrOBOPa, 3aKMH4YEHHOro noTpebuTenem c
npogaBLOM (MCMOMHUTENEM) HA OCHOBaHUM NPedoCTaBEHHON BnagernbUeM arperatopa uHdopmaummn o ToBape (ycnyre) nnm
npogasue (UCMOMNHMTENE), a Takke 3a cobnogeHne npas noTpebuTenei, HapyLeHHbIX B pe3ynbTate nepegadv notpeburento
ToBapa (ycnyru) HeHagnexallero kavectBa W oOMeHa HeNpoLoBOMIbCTBEHHOIO TOBapa HaAsfexallero kadectsa Ha
aHanornm4yHbIN ToBap, HeceT npogasel, (MCNOoNMHUTEND).

Bnapgeney arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKW, NPUYMHEHHBLIE NOTPEOUTENIO BCNEACTBME NPEOCTaBNEHUS
eMy He[oCTOBEPHOW MM HEeMorHow MHdopMaumum o ToBape (ycrnyre), B criyqae, ecrnv Briafenew arperatopa He U3MeHsieT
uHdopmMaumio o ToBape (ycryre), NpedoCTaBMeHHYl NpodaBLOM (MCMOMHUTENEM) W COAEpXallylocs B MNpPeanokeHun o
3aKIHYEeHUN OroBOpa Kynnu-npogaxu (4oroBopa BO3ME3AHOro okasaHus YCryr).

(MyHKT gononHuTenebHO BKMoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiv 3akoHom ot 29 mong 2018 rona N 250-93)

2 2. NoTtpebutene BnpaBe nNpeabsiBuTb TpeboBaHWe K BriagenblLy arperatopa O BO3BpaTe CyMMbl MPOW3BELEHHOW UM
npenBapuTenbHON onnatbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpallaeT CyMMy MOJTyYEHHOW MM NpenBapuUTernbHON
onnarbl ToBapa (ycnyru) B Te4eHne OeCcsiTU KaneHgapHbIX HEW CO OHS NpeabsBreHusl noTpedbutenem Takoro TpeboBaHus npu
OOHOBPEMEHHOM HamnM4mm criegytoLmx YCroBuii:

ToBap (ycrnyra), B OTHOLUEHMM KOTOPOro MOTPebuTenem BHeceHa nNpedBapuTenbHas onnarta Ha OaHKOBCKMM cyeT
BMnagenbLa arperaTopa, He nepegaH notTpebuTento B Cpok (ycryra He okasaHa B CPOK);

notpebuTens Hanpaswn npogasuy (MCMOMHUTENO) yBedOMIeHWe o0 oTkase OT WCMOMHEHMs J0roBopa Kyniu-npopaxu
(moroBopa BO3Me3OHOr0 OKa3aHWs yCnyr) B CBSI3WN C HapyLUeHWeM NpodaBLOoM (McrnonHUTenem) obssatenscTBa nepedaTs ToBap
(okasaTtb ycnyry) B yCTaHOBMEHHbIN CPOK.

Hapsgy ¢ TpeboBaHnem O BO3BpaTe CyMMbl MpeABapuTENbHOW onnaTtbl ToBapa (ycnyru) noTpebutensb Hanpasnsier
BrajenbLy arperatopa MOATBEPXOEHWE HanpaBrneHUs npogaBLy (MCMOMHWUTENIO) yBeOOMIeHUst 06 oTkase OT UCMOSHEHUs
[0oroBopa Kynnu-npogaxu (4oroeopa BO3ME3HOrO okasaHusl yCryr).

Ecnn nHoe He MpedyCMOTPEHO YCMOBWUSIMU MOMb30BATENbCKOrO MMM MHOrO COrfalleHus noTpebuTtens ¢ Bnagenbuem
arperatopa, yBegoMIieHMe npogasuy (McrnonHuTento) ob oOTkase OT MCMOMHEHWs [oroBopa Kynnu-npogaxu (goroeopa
BO3ME3[HOMO0 OKa3aHus ycryr) MOXeT ObiTb HanpaBneHo Bragenbly arperatopa, KOTopbli 06si3aH HanpaBuTb ero npogasuy
(ncnonHuTento).

(MyHKT gononHuTenebHO BKMoYeH ¢ 1 aHBaps 2019 roga PeaepansHbiv 3akoHom ot 29 miong 2018 rona N 250-93)

2 3. B cnyyae, ykazaHHOM B MyHKTe 2_2 HACTOsILLEN cTaTbW, Bnajerey arperatopa BnpaBe OTka3aTb notpeburento B
BO3BpaTe CyMMbl NpeABapUTENbHOM onnaTtbl ToBapa (ycnyru) npu nonydYeHun ot npogasLa (MCMOonHUTENs) noaTBepXaeHust
npuHATMA notpebutenem ToBapa (OKasaHust yCnyru) Mpu ycroBUWM, YTO KOMUS TaKOro MOATBEPXAEHMS Oblna HanpasreHa
BNagenbLem arperatopa notpebutento B TedeHMe AeCATU KaneHaapHbIX OHEW CO OHsSI MornyyYeHus BnagenbLem arperatopa
TpeboBaHMA O BO3BpaTe CyMMbl NpeABapUTENbHOM onnatbl ToBapa (ycnyru). B cnydae Hecornmacuss notpebutens c
npencTaBneHHbIMU  BnafenbLemM arperatopa [JokasaTenbCTBaMu MPUHATUS noTpebuteneM ToBapa (OKasaHust ycnyru)
notpebuTens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPON3BEAEHHON UM NpeaBapUTENbHOM onnaTthl ToBapa (ycnyrn) B cyaebHom
nopsiake.

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepansHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

3. MNpun NpuyYnHEHMN Bpeaa Xu3HW, 300POBbLI0 U UMYLLECTBY NOTpebuTens BcneacTBUe HeNpeaoCTaBNEHUss eMy MOMHOM U
AOCTOBEpPHON MHGopMauun o ToBape (pabote, ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHUSA Takoro Bpeda B
nopsigke, NpefycMOTPeHHOM cTatber 14 HacTosiwero 3akoHa, B TOM YWCE MOSMHOTO BO3MELLEHNUS YObITKOB, NMPUYUHEHHbIX
NpPUpPoOAHLIM OObeKTaM, HaxoasaWMMCH B COOCTBEHHOCTWM (BnageHuu) notpebutensa (MyHKT OONOSIHUTENbHO BKIOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93).

MyHKT 2 npenblgywen pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcss NyHKTOM 4 HacTosiwen pedakumm - PegepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

4. Tpu paccmoTpeHun TpeboBaHWI NOTpeduTenss O BO3MELLEHUM YObITKOB, MNPUYMHEHHBIX HELOCTOBEPHOW WMKU
HEe0CTaTOYHO MorHoOM uHdopmaumen o Toeape (pabote, ycnyre), HEO6XO0OUMO UCXOAUTb U3 NPEANONoXeHUs 06 OTCYTCTBUM Y
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noTpebuTens cneuyanbHbiX NO3HAHWI O CBOMCTBAX M XapaKTepucTukax ToBapa (paboThbl, ycryru).

KommeHTapum Kk ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONMHUTENSA, NPOOABLA, YNONHOMOYEHHOW
OPTAHU3ALU NN YITONTHOMOYEHHOIO MHOUBUAYAINIbHOIO NPEANMPUHUMATENA, UMNOPTEPA) 3A
HAPYLUEHME NPAB NOTPEBUTENEN

(HaMmeHoOBaHWe B pegakumu, BBegeHHon B aencteume ¢ 9 aHeapsa 2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga
N 171-03, - cM. NnpeablgyLLy0 pegakuunio)

1. 3a HapylweHue npaB NOTpedbUTenen M3roToBUTEmNb (MCNOMHUTENb, MPoAABEL, YMNOMHOMOYEHHAs OpraHu3auus unm
YMNONTHOMOYEHHbIN MHANBMAYAnNbHbIA NpeanpuHUMaTesb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MIU
OOroBOpoOM (MyHKT B pedakuuun, BeBegeHHon B gencteue ¢ 9 aHeapa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabps 2004
roga N 171-@3, - cM. npeabiayLLyo pegakumio).

2. Ecnun nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENIO, NOANEXaT BO3MELLEHNIO B MOSTHON CyMMe
CBEPX HEYCTOWKM (MEeHN), YCTaHOBMEHHOW 3aKOHOM WNN JOrOBOPOM (NYHKT B pedakuuun, BBEAEHHOW B gencteue ¢ 21 gekabps
1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pedakumio).

3. Ynnata Heyctovikum (MeHn) M Bo3MelleHue YObITKOB He OCBOOOXOAKT M3roToBUTENS (MCMOMHWTENS, NpoaaBsLa,
YMONMHOMOYEHHYI0 OpraHvM3aumio UM yrnoriHOMOYEHHOTO MHAVBUAYANbHOIO NpeanpuHUMAaTens, umrnopTrepa) OT MCMOMNHEHUs
BO3MOXEHHbIX Ha Hero obs3aTenbCTB B HAType nepern notpeduTtenem (NyHKT B pedakuuv, BBEAEHHOW B AencTBue ¢ 9 aHBaps
2005 roga ®epepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-P3, - cM. NpeabiayLLyo peaakumio).

4. WsrotoButenb (MCNoOMnHWUTENb, NpPOAaBel, YMOMHOMOYEHHAs opraHM3auus UM YnorHOMOYEHHbIN MHAMBUAYamNbHbIN
npegnpvHumarens, UMNopTep) ocBOOOXAAeTCsl OT OTBETCTBEHHOCTU 3@ HEUCMOSNHEHNe 00s13aTenbCTB MW 32 HeHaaexallee
McnonHeHne o0ba3aTenbCTB, ECNN AOKAXKET, YTO HENUCTIONHEHNE 00A3aTeNbCTB UMK UX HEHaANeXallee UCNoNTHEHNE MPOU30LLIO
BCreacTBMe HenpeodoniMMOn CUMbl, a Takke MO WHbIM OCHOBaHUSAM, MNPedyCMOTPEHHbIM 3aKOHOM (MYHKT B pedakuuu,
BBeOEHHOW B fencteue ¢ 21 gekabps 1999 roga degepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-03, B pegakumm,
BBeOeHHon B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

5. TpeboBaHua notpebutena o6 ynnare HeYCTOMKW (MeHW), NPeLyCMOTPEHHOW 3aKOHOM MMM OOroBOPOM, noanexar
YOOBNETBOPEHUIO U3rOTOBUTENEM (MCMONMHWUTENEM, NPOAABLIOM, YMOMIHOMOYEHHOW OpraHv3aunein UnmM ynosiHOMOYEHHbIM
WHAMBMAOYaNbHLIM NpeanpUHUMAaTENEM, UMNOPTEPOM) B JOOPOBONbHOM MopsaKe (MyHKT B pefakumun, BBEAEHHON B AENCTBUE C
21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93; B pegakumm, BBEOAEHHOW B AencTeme ¢ 9
sHBaps 2005 roga ®epepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-D3, - cM. npegbiayLlyo pegakumio).

6. MNMpn yooBneTBOpeHMU cyoom TpeboBaHWi NOTPeObUTENSs, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C WU3roTOBUTENS
(ncnonHuTens, npogasua, YMNONMHOMOYEHHOW OpraHvM3auuyM WM YroriHOMOYEHHOTO WHAMBWAYANbHOrO npeanpuHuMarens,
umnopTepa) 3a HecobniogeHne B JOOPOBONBHOM MOpsAKe YAOBNETBOPEHMS TpeboBaHuWM noTpedbuTens wTtpad B pasmepe
NATLAECST NPOLIEHTOB OT CYMMbI, MPUCY>XAEHHOW CyooM B nomnb3y notpebutens (absay B pegakuun, BBEAEHHON B AENCTBME C
9 anBaps 2005 roga PenepanbHbiM 3akoHOM OT 21 gekadbps 2004 roga N 171-03, - cM. NpeabiayLLyo pefakuumio).

Ecnn c 3aseneHuem B 3aumnTty npas n0Tpe6|/|Ten9| BbICTYynarT O6LLI,eCTBeHHI:>Ie O6'be,D,I/IHeHVIF| r|0Tpe6MTene|7| (I/IX
accounauum, CO|'03I:>I) unn opraHbl MeCTHOro camoynpabBlieHuAa, nAaTbAeCAT MNpPpoUueHTOB CYyMMbl B3bICKAHHOIO LIJTpa(ba

nepe4vyncnarnTca yKa3aHHbIM OG'beJJ,I/IHeHI/IFIM (VIX accounaumam, COIO38M) nnn opraHam.

KommeHTapum Kk ctatbe 13

CTATbA 14. AMYLLECTBEHHASI OTBETCTBEHHOCTb 3A BPE[, MPUYNHEHHbIN BCNEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCNYTW)

1. Bped, nNPUYMHEHHBLIA >KU3HW, 300POBLI0O UMM UMYLLECTBY MNOTpedOUTens BCNEACTBME  KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX WM MHbIX HeOoCTaTKoB ToBapa (paboTbl, ycnyru), nogfexuT BO3MELLUEHWO B MOSTHOM
obbeme.
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2. I'IpaBo Tpe6OBaTb BO3MelleHna Bpena, npu4nHEeHHoOro Bcneacrtesne HeaoCTaTkoB ToOBapa (pa6OTbI, yCJ'IyFI/I), npu3HaeTcA
3a NobbIM notepnesNM HE3aBUCUMO OT TOIro, COCTOASNT OH B AONOBOPHbLIX OTHOLWLIEHUAX C npoaaBLOM (I/ICI'IOJ'IHI/ITeJ'IeM) NN HET.

3. Bpeq, NpUUYUHEHHDBIN XU3HWU, 300POBLI0 UMK UMYLLECTBY NOTPeBUTENS, NOAMNEXUT BO3MELLEHUIO, CNU Bpea NPUYMHEH B
TeYEeHWe YCTaHOBMEHHOTO CpoKa Cry6bl UNK cpoka roagHOCTU ToBapa (paboTbl).

Ecnu Ha ToBap (pesynerat paboThbl) fomKkeH OblTb YCTAHOBMEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctaTby 5 HACTOSLLErO
3akoHa cpok cnyx6bl UNKM Cpok rogHOCTW, HO OH He yCTaHoBMeH, NMbo noTpebuTtento He Gbina npegocTaBneHa MofHas u
[OCTOBepHasi MHopmauusi o cCpoke CcnyXbbl WnM cpoke rogHoctu, nuMbo noTpedbutenb He Obin NPOUHAOPMUPOBAH O
HeobXoaNMbIX AEWCTBUSAX MO UCTEYEHUM CPOKa CryXObl UMM CpoKa roAHOCTM U BO3MOXHbIX MOCNEACTBUSAX MPU HEBLINOTHEHNM
yKasaHHbIX OeicTBuin, nnubo ToBap (pesynstat paboTbl) MO UCTEYEHUWM STUX CPOKOB NPEACTaBMsieT ONacHOCTb AN KU3HU U
30pOBbsl, Bpen MOANEXWUT BO3MELLEHWIO HE3ABUMCUMO OT BPEMEHW €ro npuynHeHus (absal B pedakuvun, BBEOEHHOW B
penctemne ¢ 21 pgekabpsa 1999 rogma depepanbHbiM 3akoHOM OT 17 pgekabpst 1999 rogpa N 212-93, - cMm. npeabigyLlyto
pegakumio).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAaHOBWM Ha TOBap
(paboTy) cpok cryx0bl, Bpen MOANEXWUT BO3MELLEHUIO B Cllyvyae ero NMpuUYMHEHUst B TEYEHWE OECATU feT CO AHS nepepayu
ToBapa (paboTkl) noTpebuTento, a ecnu AeHb Nepefavn yCTaHOBUTb HEBO3MOXHO, C OaTbl M3rOTOBIEHNS TOBapa (OKOHYaHUs
BbIMOSIHEHMS paboThl).

Bpe,u,, ﬂpVNVIHeHHbII‘/II BCheacTBMe HeOoCTaTKOB TOBapa, noanexuTt Bo3MeLleHNio npoaaBsLoOM UMM U3rotoBuTenemMm ToBapa
no Bbl60py nortepnesLiero.

Bpe,u,, ﬂpl/l‘-IVIHeHHbIl7| BCneacTtBne HeaoCTaTkoB pa6OTbI mnnun ycnyru, nognexmT BoO3MeLLEHNIO NCNONTHUTENEM.

4. NarotoBuTENb (VICI'IOJ'IHVITeﬂb) HeceT OTBEeTCTBEHHOCTb 3a Bpe[n, ﬂpMHVIHeHHbIVI XN3HW, 300POBbHD UMK NMYLLECTBY
I'IOTpe6I/1TeJ'IFI B CBA3U C MCNOJS1b30OBaHWEM MaTepuanos, O60py,D.OBaHVIFI, MHCTPYMEHTOB N MUHbIX CPeacTB, HeobxoammbIx Ons
npon3BoacTBa TOBapoB (BbII'IOJ'lHeHVIFI pa60T, OKazaHuA ycnyr), He3aBMCMMO OT TOro, no3BOJ1AJZT YpPpOBEHb HaAy4HbIX WU
TEXHUYECKMX 3HAHWUI BbISIBUTb MX OCODbIE CBOMNCTBA WUIN HET.

5. N3roToBuTenb (McnomnHuTesnb, NpofdaBel) OCBOGOXOAeTCs OT OTBETCTBEHHOCTM, €CNU [OKaXET, YTO Bpen MpUYMHEH
BCNEACTBUE HEMPEOOONMMON CUMbl UMM HapyLUEeHWs1 MOTPeOUTENEM YCTaHOBMEHHbIX MPaBWIT UCMONb30BaHWS, XpaHEHUS UK

TpaHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

KommeHTapun k ctatbe 14

CTATbA 15. KOMNEHCALUA MOPAINNbHOIO BPEOA

MopanbHbin Bpea, NPUYMHEHHbIA NOTPEOUTEND BCNEACTBME HAPYLUEHUS M3roToBUTENEeM (MCMONHUTENEM, NPOAaBLOM,
YMONMHOMOYEHHOW OpraHusaumen WnM  ynorHOMOYEHHbIM WMHAVBWAYarNbHbIM  NpeanpvHuMarenemM, KMMMNopTepoM) npas
noTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMU M NpaBoOBbIMM akTamu Poccuiickon depepauuu, perynupyrowyMy OTHOLLEHNS B
obnactu 3awuTbl NpaB noTpedutenen, noanexuT KOMMNEHcauun MNpUYUMHUTENEM Bpeda NpU HanuuMM ero BUHbL. Pasmep
KOMMeHcauum MopanbHOro Bpeda onpegendeTcsa CyaoM W He 3aBUCUT OT pa3Mepa BO3MELLEeHUS MMYLLeCTBEHHOro Bpeaa
(ab3ay pgononHeH ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-03; B pemakuumm,
BBeOeHHon B paenctBue ¢ 9 siHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roma N 171-03, - cm.
npeablayLyio peaakLumio).

KomneHcauusi MopanbHOro Bpega OCYLLECTBISIETCA HE3AaBMCMMO OT BO3MELLEHMST MMYLLECTBEHHOIO Bpeaa M MOHECEHHbIX
notpebuTtenem yobITKOB.

KommeHTapun Kk ctatbe 15

CTATbA 16. HEOQOMYCTUMBIE YCNOBUA OOIMOBOPA, YLLEMIAIOWWE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTWU, HAJNTATAEMbIE HA NMPOOABLA (MCNONMHUTENA, BNAOEJNIbLIA ATPEFATOPA)

1. He,ElOI'IyCTMMbIMVI ycnosmamMmun goroeopa, ywemnarwmMmyn npaBsa ﬂOTpe6VITeJ'IFI, ABMAKTCA YCIIOBUA, KOTOPblE HapyLwlaT
npasuna, YyCTaHOBJIEHHblIE MeXOyHapoaHbIMK OoroBopamMmu Poccuickonm fDe/J,epau,MM, HacToAWMM 3aKOHOM, 3aKOHaMKu U
npuHMMaemMmbiMn B COOTBETCTBUM C HUMWU  WUHBIMKW HOPMAaTUBHbIMM NpPaBOBbIMKU  aKTaMun Poccuickon CDep,epau,MM,
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpanuua 16
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

perynmpyrowmmMmmn OTHOLWLIEHUA B obnactu 3awnTbl npaB n0Tpe6|/|Tene|7|. Heﬂ,OI’IyCTVIMbIe ycnosua Oorosopa, yuemndarowume
npasa I'IOTpe6VITeJ'IF|, HUYTOXHBbI.

Ecnu BkNoveHne B JOroBOP YCIOBUIA, YLLEMMSIOLWMX NpaBa noTpebutens, NoBMekno npuyinHeHne yobITKoB noTpebuTento,
OHW noanexaT BO3MELLEHMIO NPOAABLIOM (M3roTOBUTENEM, UCMONHUTENEM, UMNOPTEPOM, BragenbLeM arperatopa) B MofHOM
ob6beMe B COOTBETCTBUM €O cTaTbeln 13 HacTosdLlero 3akoHa.

Tpe6OBaHVIe I'IOTpe6VITeJ'IFI O BO3MeLlleHnn y6bITKOB nognexunT yaoBneTBOPEHNUID B Te4eHUe OeCATU OHen co gHA ero
npeabaBlieHUA.

2. K HejonycTUMbIM YCINOBUSIM AOMOBOPA, YLLEMIISOWMUM Npasa noTpebutens, OTHOCATCS:

1) ycnoBus, KOTOpble MPeAoCTaBMnsAlT MpoAaBly (M3roTOBMTEMHO, WUCMNOMHUTENH, YMNOMHOMOYEHHOW OpraHmsauun unm
YMONMHOMOYEHHOMY WHAVBUAYaNbHOMY NpeanpuHMMAaTento, MMMNopTepy, Brnagenbly arperatopa) npaBo Ha OLHOCTOPOHHMWN
OTKa3 OT MCMonHeHus obsizaTtenbCcTBa UMM OOHOCTOPOHHEE U3MEHEHWe ycrioBui obs3atenbcTBa (NpegMeTa, LieHbl, Cpoka u
WHBbIX COrMMacoBaHHbIX C MNOTPEOUTENEM YCrOBUI), 3@ WUCKIIOYEHMEM CIydaeB, €CNU 3aKOHOM WM WHbIM HOPMAaTMBHbIM
npaBoBbIM akToM Poccunckon ®efepaumm npegycMoTpeHa BO3MOXHOCTb NpeaoCcTaBneHnsa J0roBOpOM Takoro npasa;

2) ycrnoBusi, KOTOpblE OrpaHM4YMBalOT NpaBo NoTpebuTenst Ha CBOOOAHLIN BbIOOP TeppuUTOpUanbHON NOACYAHOCTM CMOpPOB,
npeaycMOTPEHHbIN OYHKTOM 2 cTaTbu 17 HacToswero 3akoHa;

3) ycnoBusi, KOTopble YCTaHaBNMBAKT AN notpebutenst wrpadHble CaHKUMKM U MHble 0683aHHOCTU, NPEnsiTCTBYHOLLME
cB0obOaHOW peanusaLmm npaea, yCTaHOBMEHHOrO cTaTber 32 HacTosawero 3akoHa;

4) yCnoBsua, KOTOpbl€ WCKMKYakT Wnn orpaHn4ynBaldTr OTBETCTBEHHOCTb nNpoAdaBua (VI3I'OTOBMT€J'IF|, ncnonHnTensa,
yﬂOﬂHOMOquHOVI opraHunsaumm wunm  ynosiIHoOMO4YeHHOro wuHOMBUAYyanbHOro npeanpuHuMarend, wuMmnopTtepa, Bnagenbua
arperaTopa) 3a HEeWCnorHEeHMEe WNN HeHagnexallee WCMosiHeHne o06A3aTenbCTB MO OCHOBaHMAM, He npeaycMoTpeHHbIM
3aKOHOM;

5) ycnoBusi, koTopble 00ycnoBnMBatoT NpuobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obasaTenbHbIM NPUOOPETEHNEM MNHBIX
ToBapoB (paboT, ycnyr), B TOM 4ucre npeaycMaTpuBalT o0s3aTenbHOE 3aKMioYeHWe MHbIX [OroBOpPOB, €CfM MHOEe He
npesycMoTPEeHO 3aKOHOM;

6) ycnoBusi, KOTOpble MPEeLyCMaTPUBAIOT BbINOMHEHWE AOMOMHUTENbHbLIX PaboT (OKasaHue AOMONMHUTEMbHLIX YCnyr) 3a
nnarty 6e3 nonyyeHus cornacus notpedutens;

7) ycrnoBusl, KOTOPblEe OrpaHU4YMBAIOT YCTaHOBMEHHOe cTatbent 16_1 HacTosuwero 3akoHa npaBo noTpebutens Ha BbIOOp
cnocoba 1 popmbl onnatel TOBapos (paboT, ycnyr);

8) ycnoBusi, KOTOpble CoaepKaT OCHOBaHMSA JOCPOYHOIO PacTOPXKEHUs 4oroBopa rno TpeboBaHuio npoaasLa (MCNoNHUTENS,
BragernbLa arperatopa), He NpeayCMOTPEHHbIE 3aKOHOM MM MHBIM HOPMAaTMBHBLIM NPaBOBLIM akToM Poccuiickoin denepauuu;

9) ycrnoBus, KOTOPblE YMEHbLLAIOT pasMep 3aKOHHOMW HEeYCTOWMKM;

10) ycnoBus, KoTOpble OrpaHu4MBaloT nNpaBo Bblbopa Buaa TpeboBaHW, NpPeayCMOTPEeHHbIX NyHkTom 1 cTtatbun 18 m
nyHkTom 1 cTtatbu 29 HacTosulero 3akoHa, KoTopble MOryT ObiTb MpeabsBreHbl NpoAasLly (M3roTOBUTEMHO, WUCMOMHUTEN!O,
YNOMHOMOYEHHOW OpraHM3auuy UM ynorHOMOYEHHOMY WHAMBWUAYanbHOMY NpeanpuHMMaTento, MMMopTepy) Npu npogaxe
TOBapOB (BbINONTHEHUN PaboT, OKa3aHUM YCryr) HeHaanexawlero kKa4ecTea;

11) ycnoBus, KOTopble yCTaHaBNMBAOT 00a3aTenbHbIN 4ocyaebHbIN NOPAAOK pacCMOTPEHMST CMIOPOB, €CIN Takon NOopPsiAoK
He NpeaycMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE yCTaHaBNMBaOT AN NOTPedUTens 0653aHHOCTb NO AOKa3bIBaHWIO ONpeaerneHHbIX 06CToATENLCTB,
Gpemsi JoKkasblBaHUSI KOTOPbIX 3aKOHOM He BO3MOXEHO Ha NoTpebuTens;

13) ycnoBusA, KOTOpPbl€ OrpaHn4nBaroT n0Tpe6|/|Ten$| B cpeacteax u cnocobax 3alNTbl HapyLUEHHbIX Mpas;

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005388#8PU0M3
http://docs.cntd.ru/document/9005388#7E00KB
http://docs.cntd.ru/document/9005388#8PC0LV
http://docs.cntd.ru/document/9005388#8Q00M2
http://docs.cntd.ru/document/9005388#7E80KF
http://docs.cntd.ru/document/9005388#8P60LT

O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 17
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

14) ycnoBus, KoTOpble CTaBAT YOOBMETBOPEHWE TpeboBaHuM noTpebuteneit B OTHOLIEHUM ToBapoB (pabort, ycryr) ¢
HegocTaTkamMu B 3aBUCUMOCTb OT YCIOBUI, HE CBA3aHHbLIX C HeA4OCTaTkaMu ToBapoB (pabor, ycnyr);

15) nHble ycnoBus, Hapyllalwolime npasuna, YyCTaHOBIEHHbIE MexayHapoaHbiMKM goroBopamu Poccuiickon depepauuu,
HacToAWwMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMWU B COOTBETCTBUM C HUMU WHBIMW HOPMaTUBHbIMW MPABOBLIMU aKkTamu
Poccuinckon ®enepaumm, perynupyrowmmmn oTHoLEeHMA B 06nacTy 3awmThl Nnpas notpeduTenen.

3. Mpopaeey (ucnonHuTenb, Bragenel arperatopa) He BrpaBe OTKa3blBaTb B 3aKMOYEHUW, WCMOMHEHUWM [OOroBopa,
HanpaeneHHoro Ha npuobpeTeHne ogHMX TOBapoB (paboT, ycnyr), No Npu4uHe OTkasa noTpebuTens B NpUoOBPETEHUN WHbIX
ToBapoB (pabort, ycnyr). YObITKM, NMPUYMHEHHbIE NOTPEOUTENO BCNeACTBME HapyLUeHMs ero npasa Ha CBOOOAHbLIN BbIGOP
TOBapoB (paboT, ycnyr), BO3MeLLaTcs NpoaaBLoM (MCNonHUTENEM, BragenbLem arperatopa) B NosfiHOM obbeme.

3anpelwlaetca ygoBneTBOpeHne TpeboBaHMI noTpebuTenen B OTHOLIEHMM ToBapoB (paboT, ycnyr) ¢ HegocTaTtkamu
CTaBUTb B 3aBMCUMOCTb OT YCMOBMI, HE CBSI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpelyaeTcs OTka3 B 3akfoMeHUM LOrOBOPAa M BO BHECEHWUU U3MEHEHWIA B [OroBOp B Crlyvae MpaBOMEPHOro yKasaHus
noTpebuTenem Ha HegonyCcTUMbIE YCMOBMSI [OrOBOpa, YLEMAsowmMe npaBa noTpebuTtens, B UEnsX WCKMYEHUs Takux
ycnoeuit. Mpu npeabsiBneHnn notpebutenem TpeboBaHUsi 06 UCKNOYEHUM M3 JOroBOpa HegonyCTUMbIX YCIOBUIA AOroBOpa,
yLIEMISIOLWMX NpaBa NoTpebutens, ykasaHHoe TpeGoBaHWE MOANIEXUT PacCMOTPEHMI0 B TeYeHWe AecsATU OHEeW CO OHS ero
npegbsiBneHnst ¢ obs3aTenbHbIM U3BELLeHNeM NoTpebutens o pesynsratax PacCMOTPEHMSI U MPUHATOM MOTUBUPOBAHHOM
pEeLUEHNUM MO CyLLEeCTBY yKasaHHOro TpeGoBaHusl.

Mpogasey (McnonHuTenb, BRagenel arperatopa) He BrnpaBe 6e3 nonyyeHuss cornacust notpedbuTensa BbINOMHATH
OonosnHuTenbHble paboThl (OKasbiBaTb AOMNONHUTENBHbLIE YCyrn) 3a nnaty. MNoTpebutens BNpaBe OTKasaTbCsl OT OnnaTthl Takux
paboT (ycnyr), a ecnu oHW onnayeHbl, BnpaBe noTpeboBaTe OT Mpogasua (MCNONMHWUTENS, Bnagenbua arperatopa) Bo3Bpara
ynnayeHHON CyMMbl.

Cornacne notpebuTtenss Ha BbINOMHEHWE [OMOMHUTENbHBIX paboT (OKa3aHue [OMNOMHUTEMbHLIX YCNyr) 3a nnarty
ochopmnsieTcs NPOAABLOM (UCMOMNHUTENEM, BrnagenbLem arperatopa) B NMMCbMEHHON hopMe, ecrniv MHOE He NpPenyCcMOTPEHO
3akoHOM. OBs3aHHOCTb [oKasaTb HanuuMe Takoro corracusi unuM obCcTosTenbCTBa, B CUMy KOTOPOro Takoe corfiacue He
TpebyeTcsi, Bo3naraeTcsi Ha npogasua (MCNOoNHUTENs, BNagensua arperatopa).

4. MNpopaasel (McnonHUTenNb, BNagenel arperatopa) He BrpaBe OTKa3biBaTb MOTPEOMTEMIO B 3aKMOYEHWU, UCMOMHEHNN,
U3MEHEHUN UMW PaCTOPXEHUW OO0roBopa C notpebuTenemMm B CBSA3M C OTKA30M MNOTpeduTens npegocTaBUTbh NEpPCOHasbHbIE
OaHHbIe, 33 UCKITIOYEHMEM CIydaeB, ecrnm 06s3aHHOCTb NPeAoCTaBNeHUs TakMX OaHHbIX MpeaycMOTpeHa 3akoHOAaTeNbCTBOM
Poccuiickon denepaLum nnv HENOCPEACTBEHHO CBSI3aHa C UCTIONTHEHWEM OroBopa C noTpeduTenem.

I'Ile npeabdaBieHnn I'IOTpE6I/ITeJ'IeM Tpe6OBaHVIF| O npepocTaBreHnmn |/|chopmaLu/w| O KOHKPETHbLIX MPUYNHaxX MU npaBOBbIX
OCHOBaHUAX, onpegenAaArwmnx HeBO3IMOXHOCTb 3akKJmio4eHUA, WUCNONMHEeHUA, U3MEeHEeHUA Wnn pacTtopXXeHuna [oroesopa oe3
npenoctaBneHna nepCcoHarnbHbIX aHHbIX, B NMUCbMEHHOMN cbopme (B TOM 4Hucrne B cbopme ANEKTPOHHOIo JJ,OKyMeHTa) nponasey
(VICI'IOJ'IHVITEJ'II::, Bnageney arperaTopa) OOIMKeH npenoctaBuUTb Takytko Vchbopmau,mo B TeJYeHne ceMun [AHen cOo AHs
npeabAaBlieHNA yKa3aHHOro TpeGOBaHI/IFI.

Mpopasel (ncnonHuTenb, Brageney arperatopa) npegocraBnsetr nHdopmMauumio noTpebutento B Toln oopme, B KOTOPON
npegbsieneHo TpeboBaHne NoTpeduTenst o NpeaocTaBneHNM NHAOPMALIMN O KOHKPETHBIX MPUYMHAX U NMPaBOBbIX OCHOBAHUSX,
onpeaensitowmx HEBO3MOXHOCTb 3aKIMOYEHUS, UCTIONHEHWUSI, UBMEHEHNSI UMM PacTOpPXXeHUs gorosopa 6e3 npenocTaBneHus
nepcoHarnbHbIX AaHHbIX, ECIIM UHOE HE YKa3aHo B 3TOM TpeboBaHMu.

Mpn npegbsBneHnn notpedbutenem TpebdoBaHNs O NpegocTaBneHnn MHPOPMaLMM O KOHKPETHBIX NMPUYMHAX U NPaBOBbIX
OCHOBaHUSIX, OMNPEAEnsioWnNX HEBO3MOXHOCTb 3aKITOYEHMS!, WCMOMHEHUS, U3MEHEHWUsI WK pacTopXXeHusa porosopa 06e3
NPeaoCTaBNeHNs MNepcoHanbHbIX [aHHbIX, B YCTHOW opme Takas WHGopmaums [ormkHa ObiTb NpegocTaereHa
He3aMeanuTenbHO.

(CtaTbs B pegakuun, BBeaeHHONM B Aenctere ¢ 1 ceHTsiopa 2022 roga PenepanbHbiM 3akoHoM oT 1 mMaga 2022 rona N 135-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

MonoxeHus ctatbn 16 HacToswero 3akoHa Poccunckon ®enepaunm (B pegakumm ®enepanbHoro 3akoHa ot 1 mas 2022
rona N 135-03), yctaHaBnvBawllMe nepevyeHb HeoonyCTUMbIX YCMOBWUIA [OroBopa, YLWEMMSHWMX npaea notpeburtens,
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pacnpoCcTpaHsIlOTCA Ha OTHOLUEHMUS, BO3HMKLUME M3 paHee 3aKMYeHHbIX OOroBOPOB, - CM. NYHKT 2 ctatbk 2 PenepanbHoro
3akoHa ot 1 mag 2022 ronga N 135-93.

KommeHTapun K ctatbe 16

CTATbA 16_1. DOPMbI U MOPALOOK OMNATbI NMPU NPOAAXE TOBAPOB (BbINMOJIHEHUU PABOT,
OKA3AHWUWU YCIIYT)

1. Mpoaaeel (McnonHUTENb, BNageney, arperatopa B cliydae UCnosib30BaHMs B CBOEN AeATENIbHOCTU HanWYHbIX pacyeToB
c notpebutenem) o6s13aH 06ecnevnMTb BO3MOXHOCTb OnnaThl TOBapoB (paboT, ycnyr) nyteM UCMNONb30BaHWUsSI HaLMOHAamNbHbIX
nnaTeXxHbIX MUHCTPYMEHTOB, a Takke HanMu4YHbIX pacyeToB Mo BbIbopy noTpebutens.

(A63aL B pegakumun, BBeaeHHon B gencrtane ¢ 1 Hos6ps 2020 rona PenepanbHbiv 3akoHoM oT 31 mionsa 2020 roaa N 290-
®3. - Cm. npeaplayLyo peaakLmio)

0O6sa3aHHOCTL 06ecne4nTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢ UCnonb3oBaHMEM HaLMOHANbHBLIX MAATEXHbIX
WHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI MNMATEXHbLIX KapT pacnpoCTpaHsieTcsa Ha npoAasua (MCMOMHUTENS,
Bnagenbua arperatopa), y KOTOPOro Bbipy4Yka OT peanu3auum TOoBapoB (BbIMOMHEHMs paboT, Oka3aHWsa ycrnyr) 3a
npeaLwwecTBYOLWMIA KaneHaapHbIi rof NpeBbiaeT ABaALaTb MUNNIMOHOB pyGnen.

(AB3au B pepakuun, BBeaeHHon B aencteume ¢ 1 Hoaopsa 2020 roga ®enepansHbiM 3akoHoM oT 31 monga 2020 roga N 290-
®3; B pegakumm, BBegeHHon B genctene ¢ 1 nons 2021 roga PeaepansHbiv 3akoHom ot 31 niong 2020 roga N 290-P3. - Cwm.
npeaplayLLYIo peaakLmio)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcst B MecTe, Iae He NpeoCTaBnsaTCs YCryrn A0CTyna K NOABUXKHOM
paguoTtenedoHHON CBA3M U (MNKM) cpeacTBaM KOMMEKTMBHOrO [OCTyna K WH(OPMaUMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT", npopaeel, (McnomHuTEnb) ocBobOXOaeTcs OT 00sA3aHHOCTM obecneynTb B 3TOM MECTE BO3MOXHOCTb OMnaThl
TOBapOB (paboT, ycnyr) ¢ UCNosb30BaHMEM HALMOHANbHBIX NNATEXHbIX UHCTPYMEHTOB.

MpoaaBel, ocBoboxgaeTcsas OT 00s83aHHOCTM ObecneynTb BO3MOXHOCTb OMfaTbl TOBApOB C  MCMNOMb30BaHMEM
HaUMOHarbHbIX NIATEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bblpyyka OT peanusauuu TOBapoB B KOTOPOM COCTaBnsieT
MeHee NSTU MUISIMOHOB pybren 3a NpeaLecTBYOWMIA KaneraapHbIi rog.

(MyHKT B peaakuun, BBeaeHHoW B gencteune ¢ 1 oktabps 2017 roga PenepanbHbiM 3akoHoM 0T 1 mMasa 2017 roga N 88-93.
- CM. npeablayLwyo penakLmio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BOAUTLCA NOTpebutenem B COOTBETCTBUM C YKa3aHWMEM MpogasLa
(ncnonHMTENns) nyTeM pacyeToB 4epe3 CYOLEKTOB HaLMOHANbHOM MMATEXHOW CUCTEMbI, OCYLLECTBISIOWMNX OKasaHue
NnaTexHbIX YCNyr B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuiickon Pegepaunm o HaumMoHanbHOM NaTexHon cucteme, ecnm
MHOE He yCTaHOBMNeHO deaeparnbHbIMU 3aKOHaMM UM MHbIMW HOPMAaTMBHBIMK NMPaBOBbIMKU akTaMu Poccuiickon ®egepaunn.

3. lMpu onnate TOBapoB (paboT, yCcryr) HanmWM4HBIMW OEHEXHbIMU CpeacTBamu obsidatenbcTBa MoTpebutens nepen
npogasLOM (UCTMOMHUTENEM) MO onraTte ToBapoB (paboT, ycnyr) CUMTaTCA UCTONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeAcCTB C MOMEHTa BHECEHMWS HaNMYHbIX AEHEXHbIX CPeACTB NpodaBuy (MCMOMHUTEN0) NMBO NNaTexHOMy areHTy (cybareHTy),
OCYLLeCTBNSAOLEMY OeATEeNbHOCTb MO NpueMy nnarexen Muandeckmx nu.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTem nepeBofa NpenocTaBnseMblx NOTPebUTenemM HanuyHbIX AEeHEXHbIX CPeacTB
6e3 oTKpbITUA BGaHKOBCKOro cyeTa obsizatenscTBa NoTpebutens nepes npoaasLOM (MCNONHUTENEM) Mo onnaTte ToBapos (pabor,
YCNyr) CYMTaOTCS UCMOMHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI NOTpebuTenem HannyHbIX
[AEHEXHbIX CPEeACTB KpeaWTHOW opraHu3aumm numbo 6GaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBRSHOWUM
[esTenbHOCTb B COOTBETCTBUM C 3akoHomaTenbcTBoM Poccuiickoin defepauum o HauMoHanbHOM NNaTexHon cucteme.

Mpu onnaTe ToBapoB (pabort, ycnyr) nyTeM nepeBoda AeHEeXHbIX CpeAcTB B paMKkax npumeHsiemblx ¢opm HesHanuyHbIX
pacdeToB 0bsizaTenbcTBa noTpebutena nepen npogaBLOM (MCMOMHUTENEM) Mo onnaTte ToBapoB (paboT, ycnyr) cuMTarTcs
WCMOIMHEHHbIMW B CyMMeE, YKa3aHHOW B PaCMOPSKEHUW O NepeBOAe AEeHEXHbIX CPEeACTB, C MOMEHTa MOATBEPXAEHUS ero
NCNONHEHNs1 06CcnyXuBatoLen NoTpebuTens KpeguTHOM opraHnsaumen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaTb B OTHOLLEHUN OQHOMO BuAa
TOBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCUMOCTU OT crnocoba Mx onnatbl NOCPEeACTBOM HaNMU4HbIX PacyeToB WU B
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2022 roga)
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paMKax npuMeHaeMbliX CbOpM ©e3Hann4yHbIX pac4yeTosB.

5. MNMpoaasey, (MCNONMHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy NOTpebuTens ybObITkU, Bbi3BaHHbIE HapyLUEHUEM
TpeboBaHMIN NyHKTa 1 HacToALLEen cTaTbu.

(Ctatbsa gononHuTenbHO BrtodeHa PeaepanbHbiM 3akoHoM OT 5 mMasa 2014 roaa N 112-93)

KommeHTapumn k ctatbe 16_1

CTATbSA 17. CYOEBHAS 3ALMUTA MPAB NOTPEBUTEJEN

1. 3awmTa npaB notTpebuTenemn ocyLLEeCTBNSAETCA CYAOM.

3awmTa npaB notpebuTenei ycnyr, okasbiBaemblX (PUHAHCOBLIMU OpPraHU3aunsiMmn, OpraHN3yLWUMN B3aMMOAENCTBNE C
YNOfTHOMOYEHHbIM MO npaBaM noTpebutenen ¢UHaAHCOBLIX Yycnyr B cooTBeTcTBUM C DeaepanbHbiM 3akoHoM  "O6
YNONHOMOYEHHOM MO npaBaM notpebutenert hMHaHCOBBLIX YCyr", OCyLeCTBNAETCHS C OCOBEHHOCTAMM, YCTaHOBMEHHbIMU
ykasaHHbIM PefepanbHbIM 3aKOHOM.

(A63aL, gononHuTenbHO BKNtoYeH ¢ 3 ceHTAbpst 2018 roga PenepanbHbiv 3akoHOM OT 4 mnioHs 2018 rona N 133-93)

2. Ncku o 3awwmte npaB notpebutenein MoryT 6biTb NpeabsBreHbl Mo BbIGOPY UCTLA B Cya MO MeCTY:

HaxoxageHuna opraHu3auumn, a eciii OoTBETYNKOM ABNAETCA I/IH,D,VIBI/I,EI,yaJ'IbeIﬂ npeanpuHMMaTenb, - ero XXmMTenbCcTBa,

XUTtenbcTtBa Unu I'IpeGbIBaHVIFl ncTua,
3aKIn4vYeHna nnm ncnonHeHna goroeopa.

Ecnn nck k opraHmn3auunmn BbiTeKaeT U3 OeATelibHOCTU ee cbvmvlana nnn npeancrtaBnTenbCcTBa, OH MOXET ObITb npenobaBnieH
B CyQ NO MECTY HaxoXxaeHua ee C*)VIJ'II/Iaﬂa nnn npegcrtaBUTENbCTBA.

(MyHKT B pegakumu, BBeaeHHOW B aenctane ¢ 9 aHeapsa 2005 ropa PepepansbHeiM 3akoHoM oT 21 aekabps 2004 roga N
171-03. - CM. npeabiayLLyo peaakuuio)

3. MoTpebutenn, uHble UCTLbI NO MCKaM, CBA3AHHbIM C HapylleHMeM npaB noTpebuTtenen, ocBobOXaarTCs OT ynnatbl
rocyaapCTBEHHOM MOLWNHLI B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon ®epepaumm o Hamorax v cbopax (NMyHKT B
pegakumu, BBeaeHHon B gencteue ¢ 1 aerycta 2011 roga PepepanbHbiM 3akoHoM oT 18 umtona 2011 roga N 242-03, - cwm.
0ReAbIAYLLYI0 PeAAKLMIO).

KommeHTapun k ctatbe 17

rMABA II.
3ALLUUTA NPAB NOTPEBUTENEW NP NPOJAXE TOBAPOB NOTPEBUTENAM

CTATbA 18. MPABA NOTPEBUTENA NPU OBHAPY>XXEHUU B TOBAPE HEOOCTATKOB
(HaMmeHOBaHWe B pedakumun, BBeaeHHoM B aencrtene ¢ 12 gekabpsa 2007 roga ®eaepanbHbiM 3akoHOM OT 25 okTabps 2007
roga N 234-03, - cM. npeablayLLY0 peaakumio)

1. MoTpebuTtenb B crniyyae obHapy>XeHUs B TOBape HedOCTaTKOB, €CNN OHW He Oblfi OroBOpEeHbI NPoAaBLIOM, MO CBOEMY
BbIOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKM (3TUX Xe MOAENU N (MNn) apTuKyna);

notpeboBaTb 3aMeHbl Ha TakOW Xe TOoBap ApPYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHLUMM MNepepacyeTom
MOKYMHOW LieHBb;

noTpeboBaTh COpa3MepHOro YMEHbLUEHWUSI MOKYMHOW LiEHbI;

I'IOTpe6OBaTb He3aMeanuTenbHoro 6e3Bo3mMe3aHOro YCTpaHEeHUA HeOgOoCTaTKOB TOBapa Wi BO3MELLEHUA pacxogoB Ha UX
ncnpaeneHune I'IOTpe6VITeJ'IeM Unn TpeTbM NNLIOM;
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 20
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

OTKa3aTbCA OT WCNOJIHEHUA O0roBopa Kyrin-npogaxu un ﬂOTpeGOBaTb BO3Bparta ynnaquHoPl 3a TOBap CyMMbl. Mo
TpeGOBaHVII'O npogasua 1 3a ero cyet I'IOTpe6I/ITeJ'Ib AOJKeH BO3BpaTUTb TOBAp C HEOQOCTATKaMn.

Mpn atom notpebutenb BnpaBe noTpeboBaTb Takke MNOMHOrO BO3MELLEHUst YObITKOB, MPUYMHEHHBLIX eMy BCReaCcTBue
npodaxyn ToBapa HeHagnexawlero Kadectsa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMIEHHbIE HACTOAWMM 3akoHOM Ans
YOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun notpebutens.

B OTHOLLEHMN TEXHUYECKM CIIOKHOTO ToBapa noTpebuTenb B criydae oGHapyXeHUsi B HEM HeJOCTaTKOB BrpaBe 0TKa3aTbCs
OT WCTMOSIHEHUSI JOroBopa Kynnu-npoaaxu v notpeboBaTb BO3BpaTa ynnayeHHOW 3a Takoi ToBap CyMMbl NMGO NpeabsiBUTb
TpeboBaHMEe O ero 3amMeHe Ha TOBap 3TOM XXe Mapku (MoZenu, apTWKyna) UnM Ha Takol ke ToBap ApYyron Mapku (Mogenw,
apTuKyna) ¢ COOTBETCTBYIOLLUM MepepacyeToM MOKYMHOW LieHbl B TeYEHUE MATHAAUaTV AHEW CO OHA nepeaadn notpeduTento
Takoro ToBapa. Mo ucTeyeHun 3TOro cpoka ykasaHHble TpeboBaHUsi moarnexar YOOBNETBOPEHMI0 B OQHOM W3 CreayloLmx
Cry4yaes:

06Hapy>KeH|/|e CyLleCTBEHHOIro HeaocCTaTka ToBapa;,
HapyLwleHune yCTaHOBIEeHHbIX HAaCToALLUM 3akoHOM CPOKOB YyCTpaHeHuA HeoCTaTKOB TOBapa,

HEBO3MOXHOCTb WCIMNOJIb30BaHNA TOBapa B Te4YeHue Kaxaoro roga FapaHTI/II7IHOFO CpOKa B COBOKYMHOCTH bonee 4yem
TpnauaTb OHen BcrneacTene HEeOOHOKPATHOIo yYCTpaHeHUA ero pasfimiHbiX He4OCTaTKOB.

lMepeyeHb TeXHMYECKM CNOXHbBIX TOBApPOB yTBepxaaeTcs NpasutensctBom Poccuiickon degepauuu.
(MyHKT B peaakummn, BBeaeHHon B aencteune ¢ 12 aekabpsa 2007 rona ®epepanbHbiM 3akoHOM oT 25 okTabpa 2007 roga N
234-03, - cM. NPEAbIAYLLYI0 PEAaKLNIO)

2. TpeboBaHus, yKasaHHble B NyHKTE 1 HacTosilen cTaTbW, nNpeabaBnslTca notpedbutenem npogasuy nmbo
YNOMHOMOYEHHOW OpraHu3aumn unvM ynornHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTtento (MyHKT B peAakuumn, BBeOeHHOM
B genctemne ¢ 9 aHeapsa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-d3, - cMm. npegbiayLyto
pegakumio).

3. MoTpebutens BrnpaBe NpeabsBUTb TPEOOBaHUS, yYkasaHHble B ab3alax BTOPOM M MSATOM MOyHKTa 1 HacTosiwen crtaTbi,
W3roTOBUTENIO, YNOSIHOMOYEHHOW OpraHvM3auMyM UM ynorHOMOYEHHOMY WHAMBWUAYarbHOMY MpeanpuHMMaTento, UMIopTepy
(ab3ay B pegakumu, BBegeHHon B gencteue ¢ 9 axaps 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-
d3; B pegakumn, BBeAeHHoN B aencteue ¢ 12 gekabps 2007 roga PegepanbHbiM 3akoHOM OT 25 okTsi6psa 2007 roga N 234-03,

- CM. NpeablayLLyo pegakuuto).

BmecTto npeabsaBneHus aTux TpeboBaHuM MNOTpebuTenb BrpaBe BO3BPATUTb W3rOTOBUTEMK MMM MMMOpPTEPY TOBap
HeHagnexallero kayecTsa 1 notpeboBaTtb Bo3BpaTa ynna4yeHHol! 3a Hero cymmbl (ab3ay B pegakuum, BBEOEHHON B JENCTBME C
12 pekabps 2007 rona PenepanbHbIM 3akoHOM OT 25 okT6psa 2007 roga N 234-03, - cM. npegblayLLyo peaakumio).

4. MyHkT yTpatun cuny ¢ 12 gekabps 2007 roga - ®epepanbHbll 3akoH oT 25 okTsa6psa 2007 roga N 234-93. - Cwm.
npeablayLLyo pegakuuio.

5. OTcyTCTBUE Y NOTPEGUTENS KACCOBOIO MM TOBAPHOIO Yeka NGO MHOTO AOKYMEHTA, YAOCTOBEPSAIOLLMX (haKT U YCIIOBUS
NOKyMKW TOBapa, He SIBMNSETCA OCHOBaHWEM AMsl OTkasa B YAOB/IETBOPEHUM ero TpeGoBaHMii.

MpoaaBseLl, (M3roToBUTENDb), YNONHOMOYEHHas1 OpraHn3aums Unn ynoriHOMOYEHHbIN MHAMBUAOYaANbHbIA NpeanpuHUMaTenb,
nmnopTep 06s13aHbl NPUHATL TOBAp HEHaAneXallero kayecTsa y notpebuTtens u B cnyvyae HeoGXOAMMOCTU NPOBECTM NPOBEPKY
kayecTBa ToBapa. [loTpebuTenb BrnpaBe y4acTBOBaTb B MpPOBepKe kadecTBa ToBapa (absau B pedakuuu, BBEAEHHOW B
aencteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMSI HELOCTATKOB ToBapa npoAaBel (M3roToBWTEMb), YMONMHOMOYEHHas
opraHusaums unyM ynorHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTens, MMnopTep 06s83aHbl NPOBECTU 3KCMEePTM3y ToBapa
3a CBOM CYeT. JKCrnepTM3a ToBapa MPOBOAUTCH B CPOKM, YCTAHOBMEHHble cTatbamu 20, 21 n 22 Hactodulero 3akoHa Ans
YLOOBMETBOPEHUS COOTBETCTBYKOLUX TpeboBaHui notpebutens. [NoTpebuTenb BnpaeBe MpuUCYTCTBOBaTb MNpW MPOBEAEHUM
3KCMepTu3bl TOBapa W B CIydae Hecorracusi ¢ ee pesynsratamy OCMOpUTb 3aKMYeHUEe TaKOM 3KCMepTusbl B cyaebHoM
nopsigke (absav B pedakumv, BBeAeHHoW B AewnctBue ¢ 12 gekabps 2007 roga denepanbHblM 3akoHOM OT 25 okTsiopsa 2007
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CrtpaHuua 21
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

roga N 234-03, - cM. npeabiayLLyo pegakumio).

Ecnu B pesynsrate 3kcrnepTu3bl TOBapa YCTAHOBMIEHO, YTO €ro HegoCTaTKM BO3HUKMM BCreacTBMe OOCTOSTENbCTB, 3a
KOTOopble He oOTBeyaeT npogasel, (M3roToBUTEmNb), NOTpedbutens o06s3aH BO3MECTUTb MpoAdaBLy  (M3rOTOBUTENID),
YMONTHOMOYEHHOM OpraHn3auun wunu ynosIHOMOYEHHOMY WHAMBUAYarlbHOMY MNpeanpuHUMaTento, MMMNopTepy pacxodbl Ha
NpOBeAEHNE 3KCMEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBEAEHMEM pacXodbl HA XpaHEHUE U TpaHCNOPTUPOBKY ToBapa (ab3al B
penakumu, BBegeHHon B gencteue ¢ 9 sHeapsa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cm.
npenbiayLyo peaakumio).

(MyHKT B pepakumun, BBeaeHHOM B aencteme ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakumio)

6. Mpopaeew, (M3roToBUTENb), YNONIHOMOYEHHAs! OpraHN3aLust Ui YNorTHOMOYEHHbIN MHAMBUAYaNbHbIA NPeanpuHUMaTeNb,
MMMopTep OTBEYaeT 3a HeJoCTaTKu ToBapa, Ha KOTOPLIN He YCTAHOBIIEH rapaHTUHLIA CPOK, el NOTPebuUTenb OOKAXET, YTo
OHM BO3HUWKNN OO Nepefayy ToBapa NoTpebuTento unm no npudmnHamM, BO3HUKLLIMM 4O 3TOr0 MOMEHTA.

B oTHOoweHun TOBapa, Ha KOTOPbIN YCTAHOBIEH rapaHTUWHBIA CPOK, MpoAdaBel (M3roToBUTENb), YMONMHOMOYEHHAs
opraHuMsaums unuM ynornHOMOYEHHBIN MHAMBUAYarNbHbBIM NpegnpyHMMarens, UMAopTep OTBeYaeT 3a HedocCTaTkvM ToBapa, ecrnv
He [OKaXeT, YTO OHWM BO3HUKMM MOCre nepedayn ToBapa MNoTpeduTenio BCNEACTBME HapyLUeHWs notpebutenemMm npasun
MCNOMb30BaHNA, XpaHEHMS UM TPAHCNOPTUPOBKM TOBapa, A4ENCTBUA TPETbUX NNL, UM HEMPEOLONNMOWN CUMbI.

(MyHKT gononHUTEnNBLHO BKMOYeH ¢ 21 gekadps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B
penakumu, BBeaeHHon B aencteue ¢ 9 sHeaps 2005 roga depepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cm.
npeabIayLyo peaakuuio)

MyHKT 6 Npeabligywen penakumm ¢ 21 gekabpsa 1999 roga cumtaeTca NyHKTOM 7 HacToswen pefakumm - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

7. OoctaBka kpynHorabapuTHOro ToBapa ¥ ToBapa BecoM bHonee MATU KUMOrpammoB ONS PEMOHTA, YLUEHKW, 3aMeHbl U
(vnun) Bo3BpaT Mx NOTPedUTENI0 OCYLLECTBNSITCA CUNaMu 1 3a CYeT npoaasLua (M3roToBUTENs, YNONHOMOYEHHOW OpraHmM3aumm
UNKU ynornHOMOYEHHOro MHAMBUAYanNbHOro nNpeanpuHuMaTens, nvnoprtepa). B cnyvae HeucnonHeHnss gaHHon obssaHHOCTW, a
Takke npu OTCYTCTBUM npoaaBua (UM3roTOBUTENSs!, YNOMHOMOYEHHOW OpraHv3aumuyM U YroriHOMOYEHHOrO MHAMBUOYaNbHOrO
npegnpvHumarensi, MMrnopTepa) B MecTe HaxoXaeHusi notpebuTens goctaBka v (Mnu) BO3BpaT yka3aHHbIX TOBapoB MOryT
ocyuecTBnATbcA noTpebutenem. Mpu atom npogasey, (M3roToBUTENb, YNONHOMOYEHHAs! OpraHu3aums Unm yrnorHOMOYEHHbIN
VUHAMBUAYanbHbIA NpegnpuHuMaTens, MnopTep) 0683aH BO3MECTUTL NOTpebuTento pacxoabl, CBA3aHHbIE C JOCTABKOM U (M5K)
BO3BPaTOM yKasaHHbIX TOBapoB (MyHKT B pegakuunv, BBeaeHHoN B gencteue ¢ 9 aHeapsi 2005 roga PegeparnbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3, - cM. npeabIayLLy0 peaakLumio).

KommeHTapum k ctatbe 18

CTATbSA 19. CPOKM NPEOBABNEHUA NOTPEBUTENEM TPEEOBAHUNA B OTHOLEHUU HEQOCTATKOB
TOBAPA

1. MNotpebutens BnpaBe nNpeabsSABUTL NMPEAYyCMOTPEeHHble cTatben 18 Hactosiwero 3akoHa TpeboBaHuSA K npoaasLy
(n3rotoBUTENIO, YNONMHOMOYEHHOW OpraHM3auun Unm ynosiHOMOYEHHOMY MHAMBUAYaNbLHOMY NpeanpuHUMaTento, UMnopTepy) B
OTHOLLUEHUN HEOOCTaTKOB TOBapa, €CfvM OHU OOHapyXeHbl B TeYEHUE rapaHTUMHONO Cpoka WIM cpoka rogHocTu (absau B
penakumu, BBeaeHHon B aencteue ¢ 9 sHeaps 2005 roga dPepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cm.
npeablayLLyio peaakLumio).

B oTHOLLEHMM TOBapOB, Ha KOTOpblE rapaHTUIAHbIE CPOKM UINM CPOKW FOOHOCTU He YCTaHOBIMEHbI, NOTpebuTens Brnpase
npeabsBUTb YKasaHHble TpeboBaHWs, eCcrnv HELOCTaTKM TOBApOB OOHApY)XeHbl B pa3yMHbIN CPOK, HO B Mpeaenax AByX eT co
OHS nepefayn ux notpebutento, ecnu bonee AnuUTenbHbIE CPOKM HE YCTAHOBMNEHbLI 3aKOHOM UIN JOrOBOPOM.

(MyHKT B pepakumun, BBEAEHHOW B Aaencteue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cMm. NpeabiayLLyo pegakumio)

2. FapaHTUIHLIA CPOK TOBapa, a Takke CPOK ero Cry0bl MCHNCNSeTCs CO AHNA nepedady ToBapa noTpedbutento, ecnm nHoe
He NpedycMOTpeHo AoroBopoM. Ecnv aeHb nepegaym yCTaHOBUTb HEBO3MOXHO, 3TV CPOKU UCHUCTISIIOTCS CO AHSI M3rOTOBMEHUS
ToBapa (ab3au B pedakumu, BBeaeHHon B gencteue ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999
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2022 roga)
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roga N 212-03, - cM. npeabiayLyo pegakumio).

[nsa ce3oHHbIX TOBapoB (06yBW, oaexabl U NPOYMX) 3TN CPOKN UCHUCASIOTCA C MOMEHTA HacTyMNfeHUss COOTBETCTBYHOLLErO
Ce3oHa, CpPOK HacCTyMfeHMsl KOTOPOro OnpeaensieTcss COOTBEeTCTBEHHO cybbektamy Poccunckon depepauum umcxogs us
KNUMaTU4eCKNX YCNOBUIA MeCTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo noyTe, a Takke B Cry4asix, €Cru MOMEHT 3aKIi04YeHMs1 OroBopa Kynnu-npoaaxm
N MOMEHT nepefadn ToBapa noTpebuTento He COBMaZaloT, 3TU CPOKU MCHUCTISAIOTCA CO AHS OOCTaBKM ToBapa noTpebuTento.
Ecnn notpebutenb nuweH BO3MOXHOCTM MCMOSb30BaTb TOBap BCNEACTBME OOCTOSATENLCTB, 3aBUCSLLMX OT npogasua (B
YacTHOCTW, TOBap HyXAaeTcsi B cneuuanbHOM YCTaHOBKe, MOAKMYeHUM unu cbopke, B HEM WMETCA HedocTaTku),
rapaHTUAHbIA CPOK He TeyeT [0 YCTpaHeHust NpoAdaBLUOM Takmx ob6cTosTenbcTB. Ecnv AeHb [ocTaBkW, YCTaHOBKM,
NMOAKIHYEHMs1, COOpPKM ToBapa, YCTPaHEeHUs 3aBUCSALLMX OT NpoAaBLa obCcToATeNbCTB, BCreACTBME KOTOPbIX NOTPebuTenb He
MOXXET UCMONb30BaTb TOBAp MO Ha3HaAYeHUIO, OrNpeaenuTb HEBO3MOXKHO, 3T CPOKM MCUUCHISIIOTCS CO AHSA 3aKNoHMeHus Jorosopa
Kynnu-npogaxu (absau B pegakunm, BBegeHHoW B gencteue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpsi
1999 roga N 212-03, - cm. NpeabigyLLyo pefakumio).

AG3au ucknodeH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakuuio.

CpOK rogHOCTK TOBapa onpenendaeTtcda nepnoaom, ncHmucnaemMmbiM CO OHA U3roOTOBIEHUA TOBapa, B Te4eHune KOTOpPOoro OoH
npurogeH K nCnonb3oBaHMio, Unn aaton, oo HacCTynneHua KOTOpOI?II TOBap npurogeH K nCnonb3oBaHUIO.

MpoaoomKMTENBHOCTL CPOKa rOQHOCTU TOBapa [OMKHA COOTBETCTBOBATb 0OsA3aTenbHbIM TpeboBaHusAM k GesonacHocTu
ToBapa (ab3ay B pegakumu, BBegeHHom B genctene ¢ 9 aHsaps 2005 roga PepepansHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLumio).

3. MNapaHTuiiHbIe CPOKM MOryT YCTaHaBMMBATLCS Ha KOMMMEKTYHOLIME M3Oenusa U COCTaBHble YacTW OCHOBHOMO ToBapa.
[apaHTUiAHBbIE CPOKM Ha KOMMMEKTYIOLWME U3AENNsS U COCTaBHbIe YacTu MCHUCTIAIOTCA B TOM Xe nopsigke, YTo U rapaHTUMHbIN
CPOK Ha OCHOBHOW TOBap.

[apaHTWUIiHBbIE CPOKU Ha KOMMIEKTYHOLME U3OENUS U COCTaBHbIE YacTu TOBapa CYMTAKOTCA PaBHbIMU rapaHTUNHOMY CPOKY
Ha OCHOBHOE u3genue, ecnv MHOe He YCTaHOBMEHO A0roBopoM. B cnydvae, ecnu Ha KOMMNMNEKTylOLWEe M3aenue 1 COCTaBHYHO
YyacTb ToBapa B [JOroBOpe YCTAHOBMIEH rapaHTUWHbLIA CPOK MeEHbLUEN MPOLAOIMKUTENBHOCTN, YeM rapaHTUMHbBIA CPOK Ha
OCHOBHOE usfenue, notTpebutens Bnpase NpeabsiBUTb TpebOBaHMS, CBA3aHHbIE C HEAOCTATKaMU KOMMMEKTYIOLWEro nsgenms u
COCTaBHOW 4acTu ToBapa, NMpu MX OOHapyXeHUM B TeYEeHUEe rapaHTUMHOIO CpoKa Ha OCHOBHOE W3fenue, ecriv MHoe He
npenycMoTpeHo A0roBopoM (ab3al B pefakuum, BBeAeHHOW B aencteue ¢ 21 gekabpsa 1999 roga ®efnepanbHbIM 3aKOHOM OT
17 nekabpsa 1999 roga N 212-03, - cMm. NpeabioyLLyo pefakumio).

Ecnn Ha KOMMneKkTywuwlee mnsgenne ycrtaHoBleH FapaHTI/II‘/‘IHbIIZ CpPOK oonbLuen npoAOJKUTENTIbHOCTH, 4YeM FapaHTI/IIZHbII;I
CPOK Ha OCHOBHOW TOBap, I'IOTpe6I/ITeJ'Ib Brnpase npeabsaBUTb TpeGOBaHMFI B OTHOLUEHMN HeOOCTaTKOB TOBapa npu ycrnoBsuun, 4To
HeOOCTaTKM KOMMNJMEKTyLWwero wun3nennd 06Hapy)|<eHb| B Te4yeHue FapaHTI/Il‘/‘IHOFO CpOKa Ha 31O wu3genue, He3aBUCUMMO OT
ncrevyeHud FapaHTVIIZHOFO CpoOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTosilLen cTaTbe, [OBOAATCA [0 CBedeHusi noTpebutens B wuHGOpMauMm o ToBape,
npeaocTaBnsemMon NnoTpebutento B COOTBETCTBUM co cTatben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUMHBIA CPOK COCTaBIISIET MeHee ABYX NeT U HeQoCTaTku ToBapa
oBHapyXeHbl noTpebuTenemM No UCTEYEHUN rapaHTUMHOIO CPOKa, HO B Npedenax ABYX IeT, NoTpebutens Brnpase NpeabsaBuTb
npoaasLy (M3roToBUTENO) TpeboBaHWSA, NPeayCMOTPEHHbIe cTaTber 18 HacTosAwero 3akoHa, ecrnv OOKaXeT, YTO HedoCTaTKu
TOoBapa BO3HMKNWM OO ero nepegayv noTpedbuTento unm no NpuyYnMHaM, BO3HUKLIMM OO STOr0 MOMEHTA (MYHKT AOMOMHUTENbHO
BKMtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03).

6. B cnyyae BbIsIBNEHWUSI CYLLECTBEHHbIX HEAOCTATKOB ToBapa MNOTpPebWTenb BMpaBe MpeabsBUTL WU3rOTOBUTENO
(YNOrNHOMOYEHHO OpraHusaLmMu Uy ynornHOMOYEHHOMY WMHAVBWUAYanbHOMY MpeanpuHUMaTento, umnoptepy) TpeboBaHue o
6e3B03Me3QHOM YCTpaHEHUM TakMX HeOCTaTKOB, ECINN [LOKAXET, YTO OHM BO3HMKIM A0 Nnepegady Toapa noTpeduTento unu no
npuyvHaM, BO3HMKLIMM OO 3TOr0 MOMEHTa. YkasaHHoe TpebGoBaHue MOXET OblTb MpeabsiBEHO, €Cny HeQoCcTaTkM ToBapa
obHapy>XeHbl N0 UCTEYEHUU ABYX NET CO OHS nepefayn ToBapa NoTpebuTento, B TeYEHWEe YCTAHOBIIEHHOMO Ha TOBap Cpoka
cnyx06bl UNK B TeYEHWE OECATM NET CO AHS nepefayn ToBapa NoTpebuTento B cryvyae HeycTaHOBMEHUs cpoka crnyx6bl. Ecnu
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpanuua 23
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

yKka3aHHoe TpeboBaHWEe He YOOBMNETBOPEHO B TeYeHue ABafuaTu OHEeW CcOo [OHS ero npeabsisreHus notpebutenem unm
OBHapy)XeHHbIN MM HeOOoCTaTOK TOBapa SIBMSIETCS HEyCTpaHMMbIM, MOTPebutens no cBoeMy BbIOOpY BnpaBe MpeabsBUTb
N3roToBuTEN0 (YNONMHOMOYEHHOW OpraHnsaumm Unu ynosTHOMOYEHHOMY WHAMBMAYanNbHOMY NpeanpuHUMaTEnto, UMMNopTepy)
WHble NpeaycCMOTpPeHHble OyHkToM 3 cTatbu 18 HacTosiwero 3akoHa TpeboBaHWs wNKM BO3BpaTUTb TOBap W3roTOBUTEMHO
(YNonHOMOYEHHOM OpraHu3auum UnM yrnosiHOMOYEHHOMY WHOUBMAYaNbHOMY NpeanpuHuMarento, nmnopTtepy) u norpebosaTtb
BO3Bparta ynnayeHHOW AEHEXHOM CyMMbl (NYHKT B pedakuuu, BBeaeHHon B gencteue ¢ 9 aHesapda 2005 roga deamepanbHbiM
3akoHom oT 21 gekabpsa 2004 roga N 171-P3, - cMm. npeablayLLyo pegakumio).

KommeHTapum k ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (MPOOABLIOM, YMNONMHOMOYEHHON
OPTAHU3AUMEN UK YNIONMHOMOYEHHBIM MHOAMBUAOYAJIbHBIM NPEANPUHUMATEJIEM, UMIMOPTEPOM)

(HaMmeHoOBaHWe B peaakumun, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHoOM oT 21 aekabpsa 2004 roga
N 171-03, - cM. NpeabIayLLY0 peakLmto)

1. Ecnu cpok ycTpaHeHus HedocTaTKOB ToBapa He onpefeneH B MUCbMEHHOW ¢opme cornalleHMeM CTOpPOH, 3TK
HeaoCTaTKM AOMKHbI OblTb YCTpaHeHbl U3roToBuUTENnemM (NpoaaBLOM, YNOMHOMOYEHHOW OpraHusauneni nnu yrnoriHOMOYEHHbIM
WHAMBUAOYanNbHbIM NpeanpvHUMaTeneM, MMNOPTEPOM) He3aMeasnUTENbHO, TO €CTb B MWHUMarnbHbI CPOK, OOBbEKTUBHO
HeobxoaMMbIN AnA UX YCTpaHEHUs C yd4eToM OObl4HO npuMeHsemoro crnocoba. Cpok ycTpaHeHus HedocTaTkoB ToBapa,
onpegensieMbll B MMCbMEHHON hopMe cornalleHnemM CTOPOH, He MOXET NpeBbIaTh COPOK NATb AHEN.

B cnyyae, ecnn Bo Bpemsi yCTpaHeHWsl HEAOCTATKOB TOBapa CTaHET O4eBWAHbIM, YTO OHUM He OydyT ycTpaHeHbl B
onpenerneHHblli cornalleHNeM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMYWTb COrfalleHne O HOBOM CPOKE YCTpaHeHUst HedoCcTaTkoB
ToBapa. [Npu 3TOM OTCYTCTBUE HEOBXOAUMBIX AN YCTPAHEHUS] HEAOCTATKOB TOBapa 3anacHblX YacTel (getanemn, matepuanos),
o6opyaoBaHust U NogobHbIE MPUYMHBI HE SIBRSIOTCS OCHOBAHMEM 11 3aKSOMEHNSA COMMAaLleHNs O TakOM HOBOM CPOKE U He
0CBOOOXOAlT OT OTBETCTBEHHOCTM 3a HapyLLEHME CPOKa, ONpeAeneHHOro cornalleHneM CTOPOH NnepBoHaYarnsHo.

(MyHKT B pegakumm, BBeaeHHon B gericteue ¢ 12 nekabpsi 2007 roga ®epgepanbHbiM 3akoHOM OT 25 okTs16psa 2007 roga N
234-03, - cM. NpedblayLUyo peakumio)

2. B oTHOLWEHUN TOBaApOB ANMUTENBHOMO MONMb30BaHUSI U3rOTOBUTENb, NpoAaBeL, NMbO YNONHOMOYEHHAst OpraHM3aunst unm
YMONTHOMOYEHHBIN MHAMBUAYANbHBIA NpeanpuHMMaTenb 00si3aHbl NpU NpeabsiBleHUM NoTpedbuTenem ykasaHHoOro TpedoBaHus
B TpPexAHEeBHbI CpPok 6e3B0o3Me3aHO MPedoCTaBUTb MOTPEOUTENt0 Ha Nepuod PemMoHTa ToBap ANIMTENbHOMO MOMb30BaHUSA,
obnagatowmin STUMM e OCHOBHBLIMU MOTPEOUTENBCKUMI CBOMCTBaMK, 06ecnevmB 4OCTaBKY 3a CBOM c4yeT. [lepeyeHb ToBapoB
ONUTENbHOrO NOSb30BaHMS, Ha KOTOpble YKa3aHHOe TpeboBaHMe He pacnpoCTpaHsieTcsl, ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccuinckon ®eagepaumm (NyHKT B pegakumm, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga ®enepanbHbIiM 3akoHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga depepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93; B pepakumm, BBegeHHoM B genctene ¢ 12 nekabpst 2007 roga PegepanbHbiM 3aKOHOM OT 25
okT6pst 2007 roga N 234-d3, - cM. npeablayLLyio peaakLumio).

3. B cniyyae ycTpaHeHnsa HegoCTaTKkoB TOBapa rapaHTUiHBIA CPOK Ha Hero npogneBaeTcs Ha nepuop, B Te4eHne KoToporo
TOBap He MCMonb3oBancs. YkasaHHbl nepuog NcHMcnsaeTcs co aHs obpalleHns notpebutens ¢ TpebosBaHneM o6 ycTpaHeHumn
He#oCTaTKoB ToBapa A0 [OHA BbidadyM €ro no OKOH4YaHuM pemoHTa. [lpu Bbigade ToBapa M3roToBuTenb (Mpoaasel,
YMONMHOMOYEHHAas opraHu3aunsi UNu ynormHOMOYEHHbIV MHANBUAYaNbHbIM NpeanpuHMMaTenb, umMrnopTep) obs3aH NpegocTaBnTb
B MUCbMEHHOW (opMme noTpebuTtento uHdopmauuio o gate obpalleHuss notpebutens ¢ TpeboBaHvem 06 ycTpaHeHuu
0BHapyXeHHbIX UM HEOOCTAaTKOB TOBapa, O AaTe nepefadu ToBapa notpebutenem Ans yCcTpaHeHWst He4oCTaTKoB ToBapa, O
JaTte yCTpaHeHuUs HEAOCTAaTKOB TOBapa C UX ONMcaHueM, 00 MCMONb30BaHHbIX 3anacHbIX YacTsax (geTansax, martepmanax) u o
JaTe Bbiaauy ToBapa NOTpebuTento No OKOHYaHUM yCTpaHEHUs HeQOCTaTKOB ToBapa (MyHKT AononHeH ¢ 12 nekabpsa 2007 roga
depneparnbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03 - cM. npeabiayLLyo peaakuuio).

4. lMpu ycTpaHeHWM HeOOCTaTKOB ToBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro M3genust UM COCTaBHOW 4acTu
OCHOBHOTO M3Jenusl, Ha KOTOpble YCTaHOBMEHbI rapaHTUAHbIE CPOKW, Ha HOBbIE KOMMMEKTYIOLLEE U3OENNe U COCTaBHYH)
YacTb OCHOBHOIMO W3[enusi YCTaHaBNMBAETCS rapaHTUMHBLIA CPOK TOW >Xe MNPOJOSHKUTENBHOCTM, YTO U Ha 3aMEHEHHble
KOMMMEKTYOLWEee W3OENUE MNU COCTaBHYK 4acTb OCHOBHOMO M3OEnusl, €cniv WMHOe He NpPedyCMOTPEHO [OroBOPOM, M
rapaHTUIAHbIA CPOK MUCUYUCNSETCS CO OHSA Bblgayu NOTPeOMTEnto 3TOro ToBapa MO OKOHYaHWM PEMOHTA (MYHKT B pedakuuu,
BBeOEHHOW B pencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHOM oT 17 pgekabpsa 1999 roga N 212-93, - cwm.
npenbiayLyo peaakumio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 24
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapum k ctatbe 20

CTATbA 21. BSAMEHA TOBAPA HEHAOJNEXALLEINO KAHYECTBA

1. B crny4yae 06Hapy>KeH|/|9| n0Tpe6|/|TeneM HeOoCTaTKoB ToOBapa U npeabdaBreHna Tpe6OBaHVIF| O ero 3amMeHe npogasey
(VI3FOTOBI/IT€J'II:, YNOJNTHOMOY€HHaA opraHun3auna unm yI'IOJ'IHOMO‘-IeHHbIVI VIH,EI,VIBI/I,D,yaJ'IbeIIZ npegnpunHMMmarternb, VIMI'IOpTep)
00s13aH 3aMeHUTb Takomn TOBap B Te4eHne cemu OHen co gHs npeabdaBlieHUA yKa3aHHOro Tpe6OBaHI/I9| n0Tpe6|/|TeneM, a npu
HeO6XOﬂI/IMOCTI/I [ONOSNHUTENBHOMN NPpoOBEPKN KayveCTBa TaKOro TOBapa npoaaBLOM (I/I3r0TOBI/ITeﬂeM, yI'IOﬂHOMO‘-IeHHOIZ
opraHVlsaumelh nnn ynosiHoOMoO4YeHHbIM nHameuagyarnbHbIM npeanpuHuMarenem, MMﬂOpTepOM) - B TeYeHue Apaguatm OHen co
OHA npebaABleHNA YKa3aHHOro Tpe6OBaHVIF|.

Ecnn y npoaasua (VI3I'0TOBMTeJ'I‘iI, yI'IOﬂHOMOHeHHOﬁ opraHudaumm unm  ynoriHOMOYEHHOro uMHamsBmMayasnbHOIO
npeanpunHnmMartena, VIMI'IOpTepa) B MOMEHT npeabaBieHnsA Tpe6OBaHl4Fl OTCYTCTBYET HeobxoamMMbI NSt 3aMEHbI TOBap, 3aMeHa
OormkHa ObITb npoeseneHa B Te4eHne mMecdaua Co AHA npeabsAaBlieHnA Takoro TpeﬁoBaHMﬂ.

B panoHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue noTpebuTtensi 0 3ameHe ToBapa NoanexuT
YLOOBMETBOPEHUIO MO €ro 3asABNEHMIO B CPOK, HEOOXOAMMbBIN Ansi oYepenHOW OOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3Tu
pavioHbl, B Cry4yae OTCYTCTBMSA Yy npogaBLa (M3roToBUTEns, YMNOMHOMOYEHHOW OpraHu3aumMmM unu  ynornHOMOYEHHOro
WMHAMBUAYaNbHOro NpeanpuHMMaTens, umnoprepa) HeobxoaMMoro Ans 3amMeHbl TOBapa Ha [AeHb NpeabsBreHus yKasaHHOro
TpeboBaHus.

Ecnu ona 3ameHbl ToBapa Tpebyetcst 6onee cemu gHer, no TpeboBaHuio notpebutens npogasel, (M3rotoBuTensb nNubo
YMONMHOMOYEHHas OpraHu3aumsi UNu yrnorHOMOYEHHbIA MHOAUBUAYANbHbIA NPEeAnpYHUMMATENb) B TEYEHUE Tpex OHeW CO OHSA
npeabsBrneHus TpeboBaHMA O 3aMeHe ToBapa o00s3aH 6e3Bo3Me3qHO NpeaocTaBUTb MOTPebUTento BO BpeMeHHoe
nonb3oBaHMe Ha nepuog 3aMeHbl ToBap ANIMTENbHOMO Nofb30BaHUSA, 0brnagatoLnn 3TUMI Ke OCHOBHbBIMI NOTPebUTEeNbLCKUMIN
CcBOWCTBaMW, ODecnevrB ero OOCTaBKy 3a CBOW CYET. DTO NpaBUIIO HE PacnpOCTPAHSIETCSl Ha TOBapbl, MepeyYeHb KOTOPbIX
onpepensieTcsi B COOTBETCTBMU C NYHKTOM 2 cTatby 20 HacToswero 3akoHa (ab3al B pegakuum, BBeAeHHOW B Aencteue ¢ 12
aekabps 2007 roga ®enepanbHbIM 3akoHOM OT 25 okTabpa 2007 roga N 234-93, - cM. npeablayLLYI0 peaakLmio).

(MyHKT B pegakumun, BBeaeHHoM B aencrtane ¢ 9 aHeapsa 2005 ropa PepepansHbiM 3akoHoM OT 21 aekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

2. ToBap HeHagnexawlero KayecTBa AOMKeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObiBWMIA B
ynoTpebnexmu.

Mpu 3aMeHe ToBapa rapaHTUIAHbIA CPOK UCHMUCIISIETCA 3aHOBO CO AHA Nepeayy ToBapa noTpeGuTento.

KommeHTapum k ctatbe 21

CTATbA 22. CPOKM YOOBNETBOPEHUA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

TpeboBaHusi MOTPEOUTENST O COPa3MEPHOM YMEHbLUEHWU TMOKYMHOW LEeHbl TOBapa, BO3MELLEHWM pacXogoB Ha
ncnpasfieHne HeJOCTaTKOB ToBapa noTpebutenem unu TpeTbyMM NULOM, BO3BPAaTE YMravyeHHON 3a ToBap AEHEXHOW CyMMbI, a
Takke TpebGoBaHME O BO3MELLEHUW YObITKOB, MPUYMHEHHBLIX MOTPEOUTENO BCREACTBME MPOAaXWM ToBapa HeHaanexallero
kadectBa NMbBO nNpefoCTaBMeHUs HeHaanexalwlenh WHpopMauMM O ToBape, Mogfiexar YOOBMNETBOPEHUIO MNPOAaBLIOM
(nsrotoBuTENEM, YNONMHOMOYEHHOW OpraHM3auver WnM  YNONHOMOYEHHBIM  MHAMBUAYaNbHbIM  NpeanpuHMMAaTEneMm,
MMMOPTEPOM) B TEYEHUE AECATU OHEN CO OHSA NPeabsBleHNsi COOTBETCTBYHOLLEro TpeboBaHus (CTaThsl B peaakuun, BBEOEHHON
B Aevicteue ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 pekabpsi 2004 roga N 171-®3; gononHeHa ¢ 12 gekabps
2007 ropa ®epepanbHbiM 3akoHOM 0T 25 okTa6psa 2007 roga N 234-03 - cMm. npeablayLLyo peAaKLnIO).

KommeHTapun Kk ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NMPOJABLA (M3rOTOBUTENS, YNONTHOMOYEHHOW OPFTAHU3ALIUM UK
YNONHOMOYEHHOIo UHAUBUAYANIBHOIO NPEANPUHUMATENA, UMIMOPTEPA) 3A MPOCPOYKY
BbIMNOJIHEHUA TPEBOBAHUU NMOTPEBUTENA

(HaumeHoBaHWe B pefakummn, BBeAeHHou B gericteue ¢ 9 aHeaps 2005 rona ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga
N 171-03, - cM. NnpeablayLLy0 pegakuunio)

1. 3a HapylweHne npegyCcMoOTpeHHbIX ctatbamu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a HeBbINOSHEeHWEe

(3apepxky BbINONHEHMs) TpeboBaHUA noTpebuTtens O NpenocTaBneHWM emy Ha Nepuod PeMOHTa (3aMeHbl) aHarorMyHoro
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 25
2022 roga)

3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

ToBapa npogasel, (U3roToBUTENb, YNOTHOMOYEHHAsA opraHu3aunsa Nnm ynonHOMOYEHHbIN MHAMBUAYarNbHbIN NpeanpuHuMaTensb,
umnopTep), AOMYCTMBLUUIA TakMe HapyLlIeHWsi, YMrayuBaeT MoTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (MeHH) B
pasmepe O4HOro npoLeHTa LeHbl ToBapa (ab3au B pedakuun, BBegeHHou B gericteue ¢ 9 aHBaps 2005 rona denepanbHbiM
3akoHom oT 21 gekabpsa 2004 roga N 171-93, - cM. npeablayLLyo pegakumio).

LleHa ToBapa onpepgensieTcs, UCXOAsa M3 ero LieHbl, CyLLLeCTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHne noTpebutens
OOIMKHO ObiNo ObiTb YAOBNETBOPEHO MpPOAABLOM (M3roTOBMTENEM, YNONHOMOYEHHOW opraHvM3aumMen Unm ynonHOMOYEHHbLIM
MHOMBUAOYanNbHbIM NpeanpuHuMaTenem, UMNOPTEPOM), B AeHb AOOPOBOMLHOMO YAOBETBOPEHUS Takoro TpebGoBaHUS WMnu B
OeHb BblHECEHMS1 cydebHoro pelueHusi, ecnu TpeboBaHne O0OPOBONbLHO YAOBMETBOPEHO He Obino (absau B pedakuuu,
BBeOeHHOM B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

2. B cnyyae HeBbINONHeHnsa TpeboBaHM NOTPEOBUTENSI B CPOKN, MPegyCMOTPEHHbIE cTaTbsaMu 20 - 22 HacTosiLero 3akoHa,
noTpebuTens BNpase No CBOeMY BbIOOpY NPeabSABUTL NHble TPeOOBaHUSA, yCTaHOBMNEHHbIE cTaTber 18 HacTosero 3akoHa.

KommeHTapun k ctatbe 23

CTATbA 23_1. NOCNEACTBUA HAPYLLEHUA NPOOABLIOM CPOKA NEPEOAYU NPEOABAPUTENIbHO
OMNJIAYEHHOI'O TOBAPA NOTPEBUTEIIO

1. [loroBop Kynnu-npofaxu, npeaycMmatpusatomii 06s13aHHOCTb NOTPeGuTens npeasapuTenbHO ONNaTuTb ToBap, AOKEH
cofepxaTb YCIoBKE O CPOKe Nepefayn ToBapa notTpebuTento.

2. B cnyyae, ecnu npogasel, MOMNy4YMBLUMIA CYMMY MpeABapuTEnbHOM onnatbl B ONPeAeneHHOM [OroBOPOM Kymmiu-
npoaaku pasmepe, He UCMONHUM 06A3aHHOCTL NO Nepedadye ToBapa NoTpebuTento B YCTaHOBMNEHHbI TakuM JOTOBOPOM CPOK,
notpebutens No ceoemy BbiGopy Brpase NoTpeGoBaThb:

nepefayun onnayeHHoro ToBapa B YCTAHOBIEHHbLIN MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuUTeSibHOM onnaTel ToBapa, He nepedaHHoro NpogaBLOM.

Mpn aToM noTpebuTens BrnpaBe NOTpeboBaTh Takke MOMHOrO BO3MELLUEHWSs1 YObITKOB, MPUYMHEHHBLIX €My BCReacTBue
HapyLLeHWs yCTaHOBNEHHOIO JOrOBOPOM KyMM-NpoaaxXu cpoka nepeaaydn npeasapuTenbHO OniayeHHoro Toeapa.

3.B Cny4Yyae HapyuweHuna yCTaHOBJITEHHONo OOroBOpOM KyniiM-npogakn CpoKa nepenadu npenBaputeribHO onja4vyeHHOoro
TOBapa n0Tpe6|/|Temo npogasey ynna4dmBaetr emy 3a Kaxxgbli OeHb NPOCPOYKHN HeyCTOIZKy (I'IeHI/I) B pasmMepe MnoJiIoBUHbI
npoueHTa CyMMbl npenBapMTeanon onnaTtbl TOBapa.

HeycTorka (neHun) B3bICKMBAETCS CO AHSA, KOrga no AOroBOpy Kynnu-npoAdaxu nepefada toBapa notpeburtento ormkHa
6bina 6bITb OcyLlecTBneHa, A0 AHS nepeaayn ToBapa noTpebutento nnu Ao OHS yAoBNeTBopeHus TpeboBaHuns notpebutens o
BO3BpaTe eMy npeasapuTenbHO ynnadyeHHOW UM CyMMBI.

Cymma B3bicKaHHOM NoTpebuTenemM HeyCTOMKM (NeHn) He MOXET NpeBbllaTe CyMMY NpeaBapuTenibHOM onnarbl ToBapa.

4. TpeboBaHuA NoTpebuTens o Bo3BpaTe YynnaydeHHoW 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUWU YObLITKOB noanexar
yOOBNETBOPEHUIO MPOAABLIOM B TEYEHNE AECATU AHEW CO OHA NPeabsBNEeHUs COOTBETCTBYIOLLEro TpeboBaHus.

5. TpeboBaHusa noTpedbuTens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosUleW CTaTbu, HE noanexar yOOBrEeTBOPEHWD, ecriu
npogasel, OOKaXeT, YTO HapylleHue CpPOKOB nepefdadu notpebutento npeaBapuTENbHO OMNayeHHOro ToBapa MpPOM3OLLIIo
BCMNEACTBME HEMPEOAONMMOW CUMbl UMK MO BUHE noTpebutens.

(CtaTtbsa gononHuTenbHO BkMoveHa ¢ 12 gekabpsa 2007 roga PeneparnbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03)

KommeHTapun k ctatbe 23 1

CTATbA 24. PACHETbLI C NOTPEBUTEJIEM B CITYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpanuua 26
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

1. lMpn 3ameHe ToBapa HeHafnexallero KayectBa Ha TOBap 3TOM XXe Mapku (3TUX Xe modenu n (Mnu) apTukyna)
nepepacyeT LeHbl ToBapa He npou3BoauTcs (MYHKT B pedakuuu, BBeAeHHoW B Aencteue ¢ 12 pekabpss 2007 ropa
depepanbHbiM 3akoHOM OT 25 okTsabpsa 2007 roga N 234-03, - cM. OpeabiayLLyo peaakLmio).

2. MNpwu 3ameHe ToBapa HeHaaeXxallero kayecTea Ha Takou e ToBap ApYyro Mapku (Mogenu, apTukyna) B criydae, ecnu
LeHa ToBapa, Noanexallero 3amMeHe, HWXKe LeHbl ToBapa, NPefOCTaBEHHOIO B3aMeH, MOTpebuTenb AOMMKeH AonnatuTb
pasHuLy B LeHax; B Criyydae, ecnv LeHa ToBapa, noafiexallero 3ameHe, Bbille LieHbl ToBapa, NPeaoCTaBleHHOro B3aMeH,
pasHuua B LeHax BbinnadnBaeTtcsa notpedutento. LieHa ToBapa, nognexallero 3ameHe, onpeaensieTcs Ha MOMEHT ero 3amMeHbl,
a ecnu TpeboBaHWe NoTpebuTens He yOoOBMETBOPEHO NPOAaABLOM, LieHa 3aMeHsieMOoro ToBapa U LieHa nepefaBaemMoro B3aMeH
TOBapa OnpefenstTCcs Ha MOMEHT BbIHECEHUSI CYAIOM peLLeHNsi O 3aMeHe ToBapa (NyHKT B pedakuun, BBegeHHON B AecTBME C
21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3, - cM. npeablayLLyto peaakLumio).

3. B cny4yae npegbsiBrieHnst notpebuTtenem TpeboBaHUS 0 COpasMePHOM YMEHbLUEHMU MOKYMHOM LEeHbl TOBapa B pacyet
NpYHUMAaETCH LieHa ToBapa Ha MOMEHT npeadbsiBreHnst notpebutenem TpeboeaHms 06 yueHke unu, ecnmn oHo 4o06GPOBOSbHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHMWST CYAOM PELUEHUSI O COPa3MEPHOM YMEHbLUEHUW MOKYNHOWN LieHbl (MYHKT B pedakumu,
BBeOeHHOW B pgencteue ¢ 21 pekabpss 1999 roga PepepanbHbiM 3akoHOM oT 17 pgekabpsa 1999 roga N 212-93, - cwm.
npenbiayLLyo peaakuuio).

4. Mpw BO3BpaTe TOBapa HeHaanexallero kayectsa noTpeduTens Bnpase TpeboBaTb BO3MELLEHUS pPa3HULLbl MEXIY LIEHOW
TOBapa, YCTaHOBIMEHHOM JAOrOBOPOM, M LEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT LOOPOBOMBLHOIO YOOBMNETBOPEHNST TAKOTO
TpeboBaHusA unu, ecnu TpeboBaHMe [OOPOBONMLHO HE YOOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CyAOM pelueHus (MyHKT
AOMNONMHUTENbHO BKNtOYeH ¢ 21 aekabps 1999 roga ®PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93; B pegakumm,
BBeaeHHon B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyo peaakumio).

MyHKT 4 npenbloywen penakumm ¢ 21 gekabpsa 1999 roga cumtaeTca NyHKTOM 5 HacToswen penakumm - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

5. B cnyyae Bo3BpaTa TOBapa HeHaAsnexawero KayecTBa, MPOOAHHOrO B KpeauTt, noTpebutento Bo3BpallaeTcs
ynrayeHHas 3a TOBap AEHeXHas CyMMa B pa3Mepe MOoralleHHOro KO OHK BO3BpaTa yYKasaHHOro ToBapa KpeauTa, a Takke
BO3MeELLaeTCsa nfarta 3a npegocTaBneHne kpeauTta (NMyHKT B pedakuun, BBeoeHHoW B genctene ¢ 9 sHeapst 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

6. B cnyyae Bo3BpaTa TOBapa HeHanexallero kadyecrsa, NpMoBPETEHHOro NoTpeduTenemM 3a cyeT NoTPeOMTENbCKOro
KpegouTta (3anma), npogaseL, 06513aH BO3BpaTUTb NOTPEOUTENIO yNNayeHHYIo 3a TOBap OEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynrayeHHble NoTpebuTenem NPoLLEHTLI U MHbIE NIIATEXN MO AOroBOPY NOTPEOUTENBCKOro KpeauTa (3anma).

(MyHKT gononHUTeneHO BkNtodeH ¢ 1 nonsa 2014 roga PenepanbHbiM 3akoHoM 0T 21 nekadpa 2013 rona N 363-93)

KommeHTapun Kk ctatbe 24

CTATbA 25. MPABO NOTPEBUTENA HA OBMEH TOBAPA HAANEXALLUEIO KAHYECTBA

1. MoTpebutenb BrnpaBe OOMEHsSITb HEMPOAOBOMLCTBEHHLIA TOBAp HaAfleXallero kayecTBa Ha aHamnornyHbll ToBap Yy
npogasLa, y KOTOPOro 3TOT ToBap Obln NPUOOPETEH, ecnn yKa3aHHbI ToBap He nogollen no copwme, rabaputam, acoHy,
pacuBeTke, pasMepy UnvM KoMmnnektauum (ab3au B pefakumu, BBegeHHON B Aencteue ¢ 21 gekabpsa 1999 roga deneparnbHbIM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-93, - cM. npeablayLLyo peaakumio).

nOTpe6MTeJ'Ib nMeeT npaBo Ha obmeH HenpoaoBONIbCTBEHHOINO TOBapa HaaneXxauwlero ka4ecrtsa B Te4eHmne 4YeTblpHaguatu
OHeWN, He cunTasi gHA ero MOKYMKW.

O6MeH HenpoaoBOMBbCTBEHHOrO TOBapa HaAfexalwero KavyecTBa MPOBOAMTCS, €CMM YKal3aHHblM ToBap He Obin B
ynoTpebneHmmn, coxpaHeHbl ero ToBapHbIN BMA, NOTpedbUTENbLCKME CBOMCTBA, MNoMbbl, habpunyHble ApnbikK, a Takke MMEeTCs
TOBapHbIA YEK WM KacCOBbIN 4YeKk nMbOo MHOWM MoATBEPXKAAKLWMI OnfaTy YyKasaHHOro ToBapa AOKYMeHT. OTcyTcTBue y
noTpebuTens TOBApHOro Yeka MnM KacCcoBOro Yyeka nmbo MHOro NMOATBEPXKAAtoLLEero onnaty ToBapa AOKYMEHTa He NULIAET ero
BO3MOXXHOCTM CCbINaTbCsl Ha CBUAETENbCKME MokasaHus (ab3au B pedakuvu, BBeaeHHoW B genictBue ¢ 9 sHBaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 27
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

MepeyeHb TOBApOB, He Mognexawmux OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HACTOSLIEN CTaTbe, YTBEPXOAETCS
MpaeutenscTBoM Poccurickon Gegepaumm.

2. B cny4ae, ecnu aHanoruyHbIn TOBap OTCYTCTBYeT B Mnpodaxe Ha AeHb obpalleHus notpebutens K npogasly,
notpebuTten BrnpaBe OTKasaTbCs OT MCMOMHEeHUA [OoroBopa Kynnu-npogaxu u notpeboBatb Bo3Bparta ynfiayeHHoW 3a
YKa3aHHbIi TOBap AEHEXHOW cymmbl. TpeboBaHue notpebutena o BoO3BpaTe ynfavyeHHOW 3a YKa3aHHbI TOBap AEHEXHOW
CYMMbI NOANEXNUT YAOBNETBOPEHMUIO B TEYEHME TPEX OHEN CO OHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHunto noTpebutens ¢ NnpogaBLom obMeH ToBapa MOXET ObITb NPeayCMOTPEH NPU NOCTYNIIEHUN aHaNoOrM4YHOro
ToBapa B npogaxy. Npogasel 06s3aH He3aMeanUTENbHO COOOLWUTL NOTPEOUTEND O MOCTYMNSIEHUM aHANOMMYyHOro ToBapa B
npoaaxy.

(MyHKT B pegakumn, BBeAeHHOM B aenctane ¢ 9 aHeapsa 2005 roga depepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLmio)

KommeHTapun k ctatbe 25

CTATbS 26. NPABUINA NPOOAXW OTOENBbHbLIX BUOOB TOBAPOB

(cTatba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegepanbHbi 3akoH oT 25 okTabpst 2007 roga N 234-93 - cM. npeablayLLyo
peaaKumio)

KommeHTapun k ctatbe 26

CTATbA 26_1. AUCTAHLUMOHHbIX CNOCOB NPOAAXWU TOBAPA

1. [JOroBOp PO3HUYHOW KYNIU-NPOAAXKN MOXET ObITb 3ak/o4eH Ha OCHOBaHWM O3HaKOMIEeHMsI noTpebutens c
npenfioXKeHHbIM NPOoAaBLOM OMNMCaHMEM ToBapa MOCPEACTBOM KaTasnoroB, NPOCMEKTOB, OyKNeToB, POTOCHUMMKOB, CPEACTB
CBsI3M (TENeBM3NOHHOW, MOYTOBOW, PaAgMOCBA3M U APYIUX) WM UHBIMU WCKIHOYaWUMN BO3MOXHOCTb HEMOCPEACTBEHHOMO
O3HaKoMIeHMs1 NoTpebutens ¢ TosapoM nMbo obpasuoM ToBapa Npu 3akMYeHUN Takoro AOroBopa (AMCTaAHUMOHHLIN cnocob
npoaaxu ToBapa) cnocobamu (NyHKT B pedakumu, BBegeHHon B aenctane ¢ 12 aekadbpsa 2007 roga degepanbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeabIayLL Y penakLmto).

2. MNpogaBuoM [0 3akniodeHus JoroBopa AorkHa OblTb npegocTaBneHa noTpebutento uHgopmaums 06 OCHOBHbIX
noTpebuTenbCKkUX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxoxdeHusl) npoaaBua, O MECTe U3rOTOBIEHUSA ToBapa, O MOSIHOM
(hbVPMEHHOM HaMmeHoBaHWUK (HaMMeHOBaHUW) Npodasua (M3roToBuTenNs), O LeHe 1 06 ycrnoBusix NpuobpeTeHnst Toeapa, O ero
AOCTaBKe, CpoKe CryxObl, CPOKE rOAHOCTM M rapaHTUMHOM CPOKe, O MopsAKe onnaTbl ToBapa, a Takke O CPOoKe, B TeyeHue
KOTOPOro AeNCTBYeT NPeasioXkeHne O 3aKmyYeHun 4OoroBopa.

3. MNoTpebuTtento B MOMEHT [OCTaBkM ToBapa AOMKkHa ObiTb B MUCbMEHHOW ¢hopMe MpeaocTaBneHa WHgopmauus o
TOoBape, NpeaycMoTpeHHas cratber 10 HacTosulero 3akoHa, a Takke MPesyCMOTpeHHasi MyHKTOM 4 HacTosilen craTbu
MHGOpMaLMS O NMOPSIAKE U CpoKax Bo3BpaTa Toeapa.

4. MNMoTtpebutens BNpaBe oTkasaTbCs OT TOBapa B ftoboe BpeMs A0 ero nepegadn, a nocne nepefayv tosapa - B Te4eHune
cemMun gHeMn.

B cny4yae, ecnum MH(*)OpMaLI,VIH O nopsagke n cpokax Bo3Bpata ToBapa Haanexauwlero kadecresa He Obina npegocrasrieHa B
NUCbMEHHOM ¢>opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B Te€Y4EeHUEe TpexX mMecdAueB C
MOMEHTa nepenadyun Toeapa.

BosepaTt ToBapa Hagfexallero ka4ectBa BO3MOXEH B Cry4yae, €cfii COXpaHeHbl ero TOBapHbIM BWA, MOTpedutenbckue
CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAAIOLWMA DaKT U YCrOBUS MOKYNKW yKasaHHoro toBapa. OTcyTCcTBUE Y noTpebuTens
AOKYMeHTa, MoATBepXXAaloLwero ¢akT M YCroBWUst MOKYMKU TOBapa, He NULIAET ero BO3MOXHOCTM CCbinaTbCA Ha apyrue
[oKa3aTenbcTBa NpMobpeTeHnsl ToBapa y A4aHHOro npoaasLa.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpaHuua 28
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

r|0Tpe6I/ITeJ'Ib HEe BhnpaBe OTKa3aTtbCA OT TOBapa HaAalnexauwero Kadectsa, MMewuwero nHaomsuayaribHo-onpenerieHHble
CBOWCTBa, eCnn yKaSaHHbIIZ TOBap MOXeT ObITb MCMONb30BaH UCKMIOYUTENBHO I'IpI/IO6peTaI-OLLI,I/IM ero n0Tpe6|/|TeneM.

Mpu oTkaze noTpebuTens oT ToBapa NpoaaBeL, AOIMKEH BO3BPaTUTL EMY AEHEXHYIO CYMMY, yrradyeHHyto notpebuTenem no
[OroBOPY, 32 UCKIIOYEHNEM pacxoaoB NpoAaBLa Ha AOCTaBKy OT NnoTpebutens Bo3BpalLeHHOro ToBapa, He No3aHee YeM Yepes
AEcATb AHel Co OHA NpeabsBreHns noTpebutenemM cooTBETCTBYOLWEro TpeGoBaHus.

5. MocnencTBusl Npofaxu ToBapa HeHaasexallero kayectsa ANCTaHUMOHHBIM CNOCOBOM NpoAaXu ToBapa YCTaHOBIEHbI
NONoXeHNsMU, NPeayCMOTPEHHbIMU cTaTbaMu 18-24 HacTosuero 3akoHa.
(Ctatbsa gononHuTenbHO BktodeHa ¢ 9 aHBapsa 2005 roqa PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03)

KommeHTapum k ctatbe 26_1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJIbHLIX BUAOB TOBAPOB

MpaBuna npogaxu oTAeNbHLIX BUAOB TOBAPOB ycTaHaBnmeatotcs NpasutensctBoM Poccuiickon Pegepaunn.
(Ctatbs gononHuTenbHo BrtodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)

KommeHTapun k ctatbe 26 2

rMABA Il
3ALLUUTA NPAB NOTPEBUTENEW NMPU BbINONMHEHUU PABOT (OKA3AHUU YCNYT)

CTATbS 27. CPOKU BbINOJNMHEHUA PABOT (OKA3AHUA YCIYT)

1. UcnonHutenb o06s13aH OCyLLECTBUTL BbINOSIHEHME PaboThl (OKa3aHWe YCryrn) B CPOK, YCTaHOBMEHHbIA MpaBunamm
BbIMOSHEHWS OTAENbHbLIX BUOOB paboT (OKasaHus OTAeNbHbIX BMOOB YCNyr) UNM AOrOBOPOM O BbIMOMHEHWMM paboT (okasaHuu
ycnyr). B goroBope 0 BbINOMHEHWM paboT (OKa3aHum yCryr) MOXET npegycMaTpyBaTbCsl CPOK BbIMOMHEHUs paboTbl (Oka3aHus
ycnyru), ecnv ykasaHHbIMW MpaBuiiaMuM OH He MNPegyCMOTPEH, a TakkKe CPOK MEHbLUEN MPOLOIKUTENBHOCTU, YEM CPOK,
YCTaHOBIEHHbIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINONHeHUs paboTbl (OKasaHWsl yCryrn) MOXeT onpenensitbCs AaTow (nepuogoMm), K KOTOPOW LOIMKHO ObiTb
3aKOHYEHO BhIMNONMHEHWE paboTbl (OKasaHne ycnyru), unu(u) gaTonm (Nepmogom), K KOTOPOM UCNOMHUTENb OOMKEH NPUCTYMUTL K
BbINOMHEHUIO paboTbl (Oka3aHuio ycnyru) (MyHKT B pefakumun, BBeAeHHOW B aenctBue ¢ 21 aekabpst 1999 roga PeneparnbHbIM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npeapiayLLyo peaakumio).

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe ycnyrn) ocyLLecTBASeTCA MO YacTaMm (OoCTaBka Mnepuoguyeckomn
neyaTu, TexHMYeckoe 0OCyXMBaHUE) B TeYEHNE cpoka AEeNCTBUS 4OroBopa O BbINOMHEHUM paboT (OkasaHWUM YCnyr), OOMKHbI
npenycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbIMOMHEHMS Taknx paboT (okasaHus ycnyr).

Mo cornalleHnto CTOPOH B JOrOBOpPE MOryT ObiTb NMPeayCMOTPEHbI TakkKe CPOKU 3aBepLUEHUs] OTAENbHbIX 3TanoB paboThbl
(NpOMEXYTOYHbIE CPOKN).
(MyHKT gononHUTENbHO BKMOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-03)

KommeHTapum k ctatbe 27

CTATbS 28. MOCNEAQCTBUS HAPYLLEHWUS UCMOSNHUTENEM CPOKOB BbINOMIHEHUS PABOT (OKA3AHUSA
ycnyr)

1. Ecnn ncnonmHuTenb HapyLuni CPOKWU BbIMOMHEHUS paboTbl (OKasaHusA ycnyru) - CPOKM Hadvana u (Mnv) OKOHYaHus
BbIMONHEHNSsT paboThbl (OKa3aHUS yCcrnyrm) n (Unn) NPOMEXKYTOUHbLIE CPOKM BbINOSTHEHUSA paboTbl (OKa3aHms ycryrn) unm Bo Bpems
BbINONMHEHNsT paboTbl (OKa3aHWUst YCIyrM) cTano OYEBMAHbLIM, YTO OHa He OydeT BbIMOMHEHA B CPOK, NOTPEOUTENL NO CBOEMY
BbIGOpyY BripaBe (ab3ay B pegakuun, BBeAeHHOM B aelncteue ¢ 21 gekabps 1999 roga ®epepanbHbIM 3akoHOM OT 17 gekabps
1999 roga N 212-03; B pegakumu, BBegeHHow B gencteue ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 oKTs10ps
2007 ropa N 234-93, - cm. npeablayLyo peaakUmio):
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpanuua 29
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Ha3HauYUTb UCMONMHUTENIO HOBLIM CPOK (ab3al, B pegakumu, BBeAeHHOM B Aericteue ¢ 21 nekabpsa 1999 rona deneparnbHbIM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-93, - cM. npeablayLLyo peaakumio);

Nnopy4ynTb BbINOJIHEHNE paGOTbI (0Ka3aH|/|e yCJ'IyFI/I) TpETbUM NNUaM 3a pa3yMHyH LeHY U BbINOJTHUTL €e CBOUMKU CuUitaMu
n ﬂOTpeGOBaTb OT ncnonHunTena Bo3MelleHnA NoOHEeCEHHbIX pacxoaoBs;

noTpeboBaTb YMeHbLUEHUS LiEHbI 3a BbINOSIHEHWE PaboThbl (OkasaHue ycnyru);

OTKasaTbCs OT WCMOSIHEHUS [AOroBopa O BhINOMHEHMWM paboTbl (okaszaHuuM ycnyru) (ab3au B pegakumu, BBEOEHHON B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

MoTpebutenb BnpaBe NoTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX EMY B CBSI3W C HapylLUeHUeMm
CPOKOB BbINOMHEHNst paboTbl (OkazaHus ycnyrin). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHble ONS YAOBIETBOPEHUS
COOTBETCTBYIOLWNX TpeboBaHun noTpebutena (absay B pedakumv, BBeaeHHoM B genctene ¢ 21 pekabpa 1999 roga
depneparnbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. npedbioyLLyo pefakUmio).

2. HasHayeHHble NoTpebuTenemM HOBblE CPOKWU BbIMOMHEHUS paboTbl (OKasaHWs YCryrv) ykasbiBalTCA B [OrOBOpe O
BbINOMHEHUM paboTkl (Oka3aHuu ycnyru) (abs3ay B pegakumm, BBeAeHHoW B aencteue ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-93, - cM. npeablayLLyo peaakumio).

B cnyyae npocpouyku HOBBLIX CPOKOB MOTPeOMTENb BrpaBe NpeabsBUTb UCMOMHUTEND UHblE TPeOOBaHUS, YCTAHOBMEHHbIE
NYHKTOM 1 HacTosiLLen cTaTbMm.

3. Llena BbinonHeHHoW paboTbl (OKazaHHOW ycnyru), Bo3sBpallaemasi noTpebuTento npy oTkase OT UCTIOMHEHWS JOroBopa O
BbINONHEHNM paboThbl (OKasaHUKU ycnyru), a Takke yyutbiBaemasa npyv YMEHbLUEHUWN LieHbl BbINONIHEHHOW paboTbl (OKa3aHHOM
ycnyru), onpegensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 1 5 cTatbn 24 HacTosiLero 3akoHa (MyHKT B pefakuuv, BBEOEHHON B
aencteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

4. MNpwn oTkase OT UCMOMHEHUS OOrOBOpa O BLINOMHEHUN PaboThl (OKa3aHUKU yCryrn) UCMONMHUTENb He BrpaBe TpeboBaTb
BO3MELLEHNA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCE BbINONMHEHUs paboTbl (OKa3aHusi ycnyrv), a Takke nnatbl 3a
BbIMOMHEHHYI0 paboTy (OKasaHHYK YCnyry), 3a WCKIHOYEHMEM chnydasi, ecrnv noTpebuTenb MNpUHAN BbINOMHEHHYD paboTy
(okasaHHyto ycnyry) (ab3ay B pegakuun, BBedeHHOW B gencteue ¢ 21 gekabpa 1999 roga depepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga degepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. npeabiayLLyo pegakuuio).

AG3au ucknoveH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npenbiayLLyo peaakuuio.

5. B cnyyae HapylleHMsi YCTaHOBIEHHbLIX CPOKOB BbIMNOMHEHUSA pPaboTbl (OKasaHWs YCryru) WM HasHa4YeHHbIX
noTpebuTenemMm Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbM HOBLIX CPOKOB UCMOMHUTENb YNIa4ynuBaeT NOTPedbUTento 3a Kaxabii
OeHb (4ac, ecnu CpoK ornpeferneH B yacax) NPOCPOYKM HEYCTOWMKY (NeHH) B pasMepe TpexX NPOLIEHTOB LEHbl BbIMOMHEHUS
paboTbl (OKasaHusa ycrnyru), a ecnu LeHa BbINofIHeHUs1 paboTbl (OKa3aHUs yCnyru) AOroBOPOM O BbINONIHEHUMU paboT (OkaszaHum
ycnyr) He onpegeneHa - obLen LeHbl 3akasa. [JoroBopom O BbINOAHEHMM paboT (OKasaHuu ycryr) mexay notpebutenem u
ncnonHuTeneMm Moxet ObiTb ycTaHoBneH 6onee BbICOKUI pa3mMep HeycTorku (neHu) (absau B pepakuum, BBEOEHHOW B
aenctene ¢ 21 pgekabpsa 1999 roga depepanbHblM 3akoHOM OT 17 pgekabpst 1999 roga N 212-93, - cMm. npeabigyLyyto
pegakumio).

HeycTtorika (neHsl) 3a HapylleHMe CPOKOB Hayarna BbINofHeHus paboTbl (OKasaHusa ycnyru), ee aTtana B3bICKMBAETCH 3a
KaXkabl OeHb (Yac, ecrny CpoK onpeneneH B Yacax) NpoCpoYKM BMNOTbL 40 Havana BbINOfIHEHMS paboTbl (OKaszaHus ycnyri), ee
aTana unu npegbaeneHns notpebutenem TpeboBaHnn, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosilweln cTtatbk (ab3au B pedakumu,
BBEeOEHHON B penctBue ¢ 21 pekabpst 1999 roga dPepepanbHbiM 3akoHOM oT 17 pgekabpsa 1999 roga N 212-93, - cwm.
npenbIayLLyo peaakuuio).

HeycTowika (neHs) 3a HapyLUeHNe CPOKOB OKOHYaHWS BbINOMHEHNUs1 paboThl (OKa3aHus ycryru), ee atana B3bICKMUBAETCS 3a
Kaxabli AeHb (Yac, ecrnv CpoK onpeaerneH B Yacax) NPOCPOYKM BNOTb A0 OKOHYaHWSA BbIMOMHEHWS paboTbl (OKasaHus ycnyrm),
ee 9Tana wnu npegbsBreHns norpebuTtenem TpebGoBaHwWW, MPEOyCMOTPEHHbIX MyHKTOM 1 HacTosiwen crtatbu (absau B
penakumu, BBeaeHHon B aencteme ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 30
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

npeablayLLyo peakumio).

Cymma B3bICKaHHOW NOTpebuTenem HeycTonKN (NeHU) He MOXET NpeBbIWaTh LieHy OTAENbHOro Buaa BbINOMHEHUS paboTsl
(okasaHusa ycnyrn) unu obLLylo LeHy 3akasa, ecriv LeHa BbINONHEHWs OTAenbHoro Buaa paboTbl (OkasaHua ycnyru) He
onpefeneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKa3aHun ycnyri).

Pasmep HeycToliku (NeHW) onpeaensietcs, ncxogs M3 LEHbl BbINOMHEHMS paboTbl (OKa3aHust yCryrm), a ecnu ykasaHHasi
LeHa He onpefeneHa, ucxoasa m3 obLuel ueHbl 3akasa, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHune notpebutens
AOIMKHO ObIno ObITh YAOBNETBOPEHO UCMOMHUTENEM B AeHb AOOPOBOMBLHOMO YOOBNETBOPEHUS Takoro TpeboBaHMs Unu B AeHb
BblHECEHMWs cyaebHoro pelueHus, ecnu TpeboBaHne NoTpedutensi LOOPOBONLHO YAOBNETBOPEHO He Oblino.

6. TpeboBaHusa noTpeduTens, yCTAHOBMEHHbIE MYHKTOM 1 HacToSAWEeW cTaTbM, HE noanexar yOoBIEeTBOPEHUD, eCriun
UCMONMHUTENb [OKaXeT, 4YTO HapylleHue CpOKOB BbINOMHEHWs paboTbl (Oka3aHus YCryrn) npov3OLLNo BCreacTBue

HemnpeoaonMMOoii CUsbl UK Mo BUHE NoTpebuTens.

KommeHTapun k ctatbe 28

CTATbSA 29. NPABA NMOTPEBUTENA NPU OBHAPYXEHUWN HEQOCTATKOB BbINONIHEHHOW PAEOTbI
(OKA3AHHOW YCNYTN)

1. MotpebuTens npy obHapyXeHWM HeJoCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyrv) BnpasBe Mo CBOEMY BblOOpY
notpeboBatb;

6e3B03ME3HOr0 YyCTPaHeHWs HEAOCTaTKOB BbIMOIHEHHOW paboThbl (OKa3aHHOM ycnyri);
COOTBETCTBYHOLLETO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (OKazaHHOW ycryru);

6e3B03ME3AHOr0 W3rOTOBMNEHWS [PYrol BeLM M3 OOHOPOAHOTO MaTepuana Takoro e KayecTBa WnM MOBTOPHOrO
BbINOMHeHWs1 paboTbl. Mpu 3TOM NoTpedbuTens 0bsi3aH BO3BPaTUTL paHee nepeaaHHyo emy UCNONHUTENEM BeLLb;

BO3MeLlEeHNA NOHECEHHbIX M pacxodoB Mo yCTpaHeHUI0 He4OCTaTKOB BbINOSIHEHHON pa6OTbI (OKa3aHHOI71 ycnyrm) cBOUMM
cunamu nnm TpeTbMMn nNnuuamn.

YnoBneTBopeHue TpeboBaHuin NoTpedbutens o 6e3Bo3mMe3qHOM yCTpaHEHUN HEAOCTATKOB, 0O U3roTOBMNEHUW APYron BeLm
WM O NOBTOPHOM BbINOMHEHMM PpaboTbl (OKasaHUM ycnyrn) He ocBobOXOAET WUCMOMHUTENSA OT OTBETCTBEHHOCTM B dhopme
HEYCTOMKM 3a HapylleHMEe CpOKa OKOHYaHWs BbIMNONHEHUA paboTbl (okasaHusa ycnyrun) (ab3ay B pedakumv, BBEOEHHOW B
penctemne ¢ 21 pgekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 pekabpst 1999 roga N 212-93, - cMm. npeabigyLlyto
pegakumio).

MoTpebuTens BnpaBe OTka3aTbCA OT WCMOMHEHMS AOroBOpa O BbIMOMHEHWMU paboTbl (Oka3aHuM ycnyrun) u notpebosaTtb
MOMHOro BO3MELLEHNs yObITKOB, €CM B YCTaHOBMEHHbIV YyKa3aHHbIM [OrOBOPOM CpPOK HEAOoCTaTKM BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyru) He ycTpaHeHbl ucrnonHuTenem. lMoTpebuTenb Takke BnpaBe OTKa3aTbCA OT WCMOMHEHWUS OOroBopa o
BbIMOMIHEHWM paboThl (OKasaHuK ycryru), ecnm M obHapyXeHbl CyLLeCTBEHHblE HEAOCTATKN BbIMOMHEHHOW paboTkl (Oka3aHHON
yCMyru) Unu nHble CyLLeCTBEHHbIE OTCTYNNEHUS OT yCnoBui goroeopa (absau B pegakumn, BBeAEHHON B AelCTBUe ¢ 9 sHBaps
2005 ropa ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

MoTpebuTene BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MYy B CBSI3M C HeJocTaTKamu
BbINOMHEHHON paboTbl (OKasaHHOW ycnyrn). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHble ANA  YAOBNETBOPEHUS
COOTBETCTBYOLLMX TpeboBaHuIi NoTpeduTens.

2. LleHa BbInonHeHHOM paboTbl (OKazaHHOW ycryrn), Bo3Bpallaemasi noTpeduTtento npy otTkase OT MCMOSNTHEHNS AoroBopa o
BbINONHEHNM paboTbl (OKas3aHUKM ycnyru), a Takke yduTbiBaemas npyv YMEHbLUEHUWN LieHbl BbINOMIHEHHOW paboTbl (OKa3aHHOM
ycnyru), onpegenserca B COOTBETCTBUM C NyHKTamun 3, 4 1 5 cTatbun 24 HacToswero 3akoHa (MyHKT B pefakumun, BBeAEHHOW B
aencteue ¢ 9 aHBapsa 2005 rona PenepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLlyo pegakumio).

3. TpeboBaHus, CBsI3aHHbIE C HEAOCTaTKaMM BbIMONTHEHHOW paboTbl (OKa3aHHOW YCnyru), MoryT ObiTb NpeabsBneHbl npu
NPUHSATUX BbINONTHEHHOW paboThbl (OKa3aHHOW YCnyrn) UMM B XOA4E BbINOMHEHUS paboTbl (okasaHus ycnyru) nmbo, ecnu
HEBO3MOXHO OOHapYyXUTb HELOCTaTKU MpPWU NPUHSATUWM BbINOMHEHHOW paboTbl (OKa3aHHOW Yycryrn), B TeYEeHMEe CPOKOB,
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CrtpaHuua 31
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

YCTaHOBJT1€HHbIX HaCTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeabsaABnaTb TpeboBaHWs, CBA3aHHbIE C HEAOCTaTKaMU BbINOMHEHHOW paboThl (OKaszaHHOW ycnyrun),
€Cnn OHW 0BHapy>KeHbl B TeYEHUE rapaHTUNHOIO CPoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npeaenax AByX NET CO OHS
NMPUHATUSA BbINONHEHHOW pPaboThl (OKa3aHHOM YCMyrM) WM NATM NeT B OTHOLIEHWM HeOOoCTaTKOB B CTPOEHUM U MHOM
HEABWXMMOM MMYyLLECTBE.

(MyHKT B pepakumun, BBEAeHHOW B aencteue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N
212-03, - cM. NpeabiayLLyo pegakumio)

4. VicnonHuuTtenb oTBe4aeT 3a HeAoCTaTkM paboTbl (YCnyru), Ha KOTOPYH He YCTaHOBNEH rapaHTUMHbIA CpOK, €cru
NoTpebuTEnb AOKAXKET, YTO OHM BO3HUKIIM A0 €€ NPUHATUS UM UMW MO NPUYMHaM, BOSHUKLLMM 40 3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycryrm), Ha KOTOPYI YCTaHOBIEH rapaHTUMHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee HedoCcTaTKu,
€CNnn He [OKaXeT, YTO OHWM BO3HMKIN Mocre NpUHSATUS paboTbl (ycryri) noTpedbutenem BCNEACTBUE HapyLUEHUS UM npaBur
MCMoNb30BaHNA pesynbrata paboTsl (ycrnyrn), AeNCTBUA TPETBUX MWL, UMM HENPEOLONIMMOWN CUrbl.

(MyHKT gononHUTENBLHO BKIOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTWUHBIA CPOK COCTaBNsAeT MeHee AByX NneT (NaTv NneT Ha
HeABWKMMOE UMYLLIECTBO) U HegocTaTku paboThbl (ycryrn) obHapyXeHbl NOTpedbutenem No NCTEYEHNN rapaHTUMHOTO CPOKa, HO
B Mpegenax ABYX NeT (NATM NeT Ha HeABMXMMOE MMYLLECTBO), NOTpebuTenb BnpaBe npedbsiBUTb TpeboBaHus,
npeaycMOTPEHHbIe NYHKTOM 1 HACTOALLEN CTaTby, CNU JOKaXET, YTO Takne HedoCTaTKu BO3HUKNN A0 NPUHATUA UM pesynbTtaTta
paboTbl (ycrnyri) unm no nNpuYMHaM, BO3HMKLIMM [0 3TOr0 MOMeHTa (MyHKT AOMOMHUTENbHO BKItodeH ¢ 21 aekabpsa 1999 roga
depgepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93).

MyHKT 4 npenbligywen penakumm ¢ 21 gekabpsa 1999 roga cunmtaeTca NyHKTOM 6 HacToswen penakumm - degepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbLIX HEQOCTATKOB paboThl (ycnyrn) notpedbuTtens Bnpase NpeabsBUTb UCMONMHUTESIO
TpeboBaHMe 0 06e3BO3ME3QHOM YCTPaHEHUW HEOOCTaTKOB, €CNW LOKaXKET, YTO HegoCTaTKM BO3HWKIM OO0 MPUHATUS UM
pesynberata paboTbl (yCryru) uim no NpuyYnHam, BO3HMKLIMM OO0 3TOr0 MOMeHTa. OTo TpeboBaHne MOXeT ObiTb NpeabsiBNeHo,
€CInn Takue HepgocTaTku OBHapy)KeHbl MO UCTeYeHMU ABYX feT (MATW NeT B OTHOLEHWW HEeABWXMMOrO MMYLLECTBA) CO OHS
NPUHATKSA pesynbraTta padoTbl (ycnyrn), HO B Npegenax yCTaHOBMEHHOrO Ha pesynbtaT paboTbl (ycnyrun) cpoka cnyxbbl unu B
TeYeHne AeCATH NET CO OHSA NPUHATUA pesynbTata paboTbl (ycnyrn) notpedutenem, ecnu cpok criyxbbl He ycTaHoBneH. Ecnn
OaHHoe TpeboBaHWe He YAOBNETBOPEHO B TeuyeHWe [fBafuaTv OHEW CO [HS €ero npenbsiBreHus norpebutenem umnu
OBHapyXeHHbIN HEeJoCTaTOK SBMSETCA HeyCTpaHMMbIM, NoTpebuTenb no ceoemy BblIGopy BnpaBe TpeboBaTb (ab3au B
pefakumn, BBeAeHHoOW B gencteue ¢ 21 aekabps 1999 rona ®epepanbHbiv 3akoHoM OT 17 gekabpsa 1999 roga N 212-93, - cm.
npenbiayLLyo peaakuuio):

COOTBETCTBYHOLLETO YMEHbLUEHNS LieHbI 3@ BbINOMHEHHYI0 paboTy (OKkasaHHy ycnyry);

BO3MeLlEeHNA NOHECEHHbIX M pacxodoB Mo yCTpaHEeHUI0 HEOOCTaTKOB BbIMOMHEHHON paGOTbI (0Ka3aHHOIZ yCJ'IyFI/I) CBOMMMU
cunamMmm nnm TpeTbMMN Nnuuamu;

OTKasa OT UCMOSTHEHMS AOrOBOpPa O BhINOMHEHWUM paboThl (Oka3aHuMKu ycnyrun) u Bo3melleHus yobiTkoB (ab3al B pegakuum,
BBeAeHHoM B pgenctBue ¢ 9 saHBapa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93, - cwm.

npeablayLLyo peaaKkLumio).

KommeHTapum k ctatbe 29

CTATbA 30. CPOKN YCTPAHEHUA HEQOCTATKOB BbINMONHEHHOW PABOTbI (OKA3AHHOWM YCIYTN)

HepoctaTtkm paboTbl (ycryrm) SOMKHbI ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYeHHbIN NoTpebutenem
(ab3av B pegakumm, BBeaeHHoOM B gencteune ¢ 21 gekabpsa 1999 rona degepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-
D3, - cM. NpeabioyLyo pegakumto).

AG3au ucknodeH ¢ 21 pekabpss 1999 roga PegepanbHbiM 3akoHOM OT 17 pekabpss 1999 roga N 212-93. - Cwm.
npeabiayLyo peaakuuio.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 32
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Ha3HaueHHbIn noTpebutenem CpoK YCTpaHEHUsT HEeLOCTAaTKOB TOBapa YKasbiBaeTCsl B [JOrOBOPE MMM B MHOM
noanMcbiBaeMoM CTOpOHaMU AOKYMeHTe nMbo B 3asiBNeHMU, HanpaBreHHOM notpebuTtenem ucnonHutento (absau B pegakuum,
BBeOeHHoW B pgenctBue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akoHOM oT 25 oktsabpa 2007 roga N 234-903, - cwm.
ORenpIAYLLYIO peaakLuio).

3a HapyweHve npedyCMOTPEHHbIX HacTOsILEe# CTaTbel CPOKOB YCTPAHEHUS HEOOCTaTKOB BbIMOMHEHHOW paboThl
(okasaHHOW ycnyrn) UCMONMHWTENb YynnadnBaeT MNOTPEeOMTEN0 3a KaXabli OeHb MPOCPOYKM HEYCTOWKY (MEeHt), pasmep W
nopsiAoK UCHUCIEHNST KOTOPOK ONpeaenstoTcs B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHMs ykal3aHHbIX CPOKOB MNOTpebuTenb BMpaBe MpeabsiBUTb MWCMOMHUTENK MWHble TpeboBaHus,
npeaycMOTpeHHbIEe NyHKTaMu 1 1 4 ctatbn 29 HacTosiLero 3akoHa.

KommeHTapum k ctatbe 30

CTATbA 31. CPOKM YOOBNETBOPEHUSA OTAENbHbIX TPEBOBAHUA NOTPEBUTENA

1. TpeboBaHusi notpedbutena 06 yMeHbLUEHUM LEeHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyK YCnyry), 0 BO3MELLEHUU
pacxofoB Mo YyCTPaHEHWO HEAOCTATKOB BbINOMIHEHHOW paboTbl (OKa3aHHOWM yCryri) CBOMMM CUITaMy UK TPETbMMU NMLaMK, a
Takke O BO3BparTe ynnadeHHon 3a paboTy (ycnyry) AEHEeXHOW CyMMbl M BO3MELLEHUM YOBITKOB, MPUYMHEHHBIX B CBA3U C
OTKa30M OT MCMOSHEHNsI 10roBopa, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTthu 28 1 nyHkTamu 1 u 4 ctatbn 29 HacTosiero 3akoHa,
nognexar YOOBMETBOPEHUIO B [AECATUAHEBHBbIA CPOK CO [AHA NPEeObsBrEHWs COOTBETCTBYHOLLEro TpeboBaHWsi (MYHKT B
penakumu, BBegeHHon B gencteue ¢ 9 siHapsi 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga N 171-93, - cm.
npeablayLLyo peaakLumio).

2. TpeboBaHusi notpebuTens o 6e3BO3ME3LHOM W3TOTOBMEHWU OPYroN BelM U3 OQHOPOAHOrO MaTtepuana Takoro e
KayecTBa UM O NOBTOPHOM BbINOSIHEHUM PaBoTbl (OKasaHUM ycrnyr) noanexar yaoBNeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN Anis
CPOYHOrO BbINONHEHUsI paboThbl (OkasaHusl ycnyru), a B criyyae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPedyCMOTPEHHbIN
[OTrOBOPOM O BbINOSTHEHMW paboThbl (OKa3aHUK YCryri), KOTOpbI Gblil HEHaANeXalle UCMOSHEH.

3. 3a HapyLueHVe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB YAOBNETBOPEHMS OTAENbHLIX TPeGOBaHUI NoTpebuTens
UCTONHUTESNb yNnaynBaeT NoTpebuTenio 3a Kaxabl AeHb MPOCPOYKM HEYCTOWMKY (NeHto), pasmep U MopsOoK MCHUCNEHUS!
KOTOPOI ONpeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacTosLwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, YyKasaHHbIX B MyHKTax 1 M 2 HacTosilen cTtatbu, notpebutens BnpaBe NpeabsBUTb
WCMOINMHUTENIO MHble TpeboBaHUA, NpefyCMOTPEeHHbIe NyHKTOM 1 cTaTtbhu 28 u nyHkTamu 1 n 4 ctatbn 29 HacTodwero 3akoHa.

KommeHTapum k ctatbe 31

CTATbS 32. TPABO NOTPEBUTENS HA OTKA3 OT UCMOJNHEHMS OrOBOPA O BbINONHEHUM PABOT
(OKA3AHWUW YCNYT)

MoTpebutens BrnpaBe OTkasaTbCs OT MCMOMHEHUsI JOTOBOPA O BbINOMHEHUM paboT (okasaHuu ycnyr) B Noboe BpemMsi npu
yCnosun onnaTbl UCAOMHUTENO PAaKTUYECKN NMOHECEHHbIX UM PAcXOA0B, CBA3aHHbLIX C UCNOMNHEHMEM 00A3aTensCTB No AaHHOMY
JoroBopy (ctatbsl B pegakuun, BeegeHHon B gencteue ¢ 9 aHeapa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-@3, - cM. NpeabiayLLyo pegakumio).

KomMeHTapum k ctatbe 32

CTATbA 33. CMETA HA BbINOJNIHEHUE PABOTbI (OKA3AHUE YCITYTWN)

1. Ha BbInonHeHne paboTbl (OKazaHue ycnyru), npegycMoTPEeHHOW 4OroOBOPOM O BbIMOSTHEHUN paboThbl (OKa3aHuu ycnyrun),
MOXeT ObITb cocTaBneHa TBepaas unv npubnuamTensHas cmeTa.

CocTaBneHue Takon CMeTbI MO Tpe6OBaHMPO I'IOTpe6MTeJ'IFI Unn ucnonHnTens obsisatensHo.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 33
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. NcnonHutens He Bnpaee TpeboBaTb yBENMYEHWs TBEPAOW CMETbI, @ NOTPEOUTENDb - €€ YMEHbLUEHUS!, B TOM YuCle B
cny4yae, Korga B MOMEHT 3aKIOYeHWUst JOroBOpa WCKMYanacb BO3MOXHOCTb MPegyCMOTPETh MOMHbIA 00beM nognexarimx
BbIMOSMIHEHWIO PaboT (OKa3aHWIo YCNyr) Ui HeOBXoANMBIX OIS 9TOrO PACXOLO0B.

WcnonHutenb umeeT npaBo TpeboBaTb YBENUYEHWs TBEPAOW CMETbl MPU CYLECTBEHHOM BO3pacTaHUM CTOMMOCTU
maTepuanoB n obopyaoBaHus, NpedoCTaBnsieMblX WUCMOMHUTENEM, a Takke OKasblBaeMblX €My TPeTbUMU fuuamu YChyr,
KOTOpOe Hernb3s Obl1o NpPeaycMOTPeTb NpW 3akntodeHMn gorosopa. MNpu oTkase NoTpeduTens BbIMNOMHWUTL 3TO TpeboBaHWe
WCMOMHUTENb BpaBe pacToprHyTb AOroBop B cyaebHoM nopsigke.

(MyHKT B pepakumun, BBeAeHHOM B aencteume ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N
212-03, - cM. NpeabigyLLyo pegakumio)

3. Ecnn BO3HUKINA HEOBGXOAMMOCTb BbIMOMHEHWUST AOMOMHUTENBHBLIX PaGoT (OKa3aHWsi AOMOMNHUTENbHBIX YCMyr) U Mo 3Toi
MpUYMHE CYLLECTBEHHOTO NPEBLILLEHNS NPUBNN3UTENBHOW CMETHI, UCMONHUTENL 06513aH CBOEBPEMEHHO NpeaynpeauTs 06 aToM
notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllUeHWe NPUBNM3MTENbHON CMETbI, OH BRpaBe OTKasaTbCsi OT
ucnomnHeHus aoroeopa. B atom cnyyae wucnonHuTenb MoxeT TpebGoBaTb OT NOTpebuTens ynnatbl LeHbl 3@ BbINOIHEHHYH
paboTy (okasaHHyto ycnyry).

WcnonHuTtenb, CBOEBPEMEHHO He MpeaynpeavBLUMA NOTPebuTens o HeobXOAMMOCTM MPEeBbILEHUs NPUOAVN3UTENBHOW
cMeTbl, 06513aH UCMOMHUTL JOrOBOP, COXpaHsis MpaBo Ha onnaty paboTbl (ycrnyru) B npegenax npubnusntensHon cmeTbl.

(MyHKT gononHUTENbLHO BKItoYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93)
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CTATbA 34. BbINOJIHEHUE PABOTbI U3 MATEPUATIA UCINONMHUTENA

1. NcnonHutenb obs3aH BbINONHWUTE paboTy, onpedeneHHyo JOrOBOPOM O BbIMOMHEHMU paboThl, U3 CBOEro mMaTtepuana v
CBOMMW CPeAcTBaMW, €Cnivu UHOEe He NMpegycMOTpeHO goroBopoM (ab3au B pegakumv, BBeAEeHHOW B Aencteue ¢ 21 gekabps
1999 rona PegeparnbHbIM 3akoHOM OT 17 aekabpsa 1999 rona N 212-3, - cMm. NpedblayLLyo pefakumio).

McnonHuTtenb, NpegocTaBUBLUMIA MaTepuan Ans BbINOMHEHUs1 paboTbl, OTBEYaEeT 3a ero HeHaasnexailee KavyecTBO Mo
npaeunam o6 OTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HeHaAexallero kadectea (ab3au B pegakuumn, BBeOEHHON B AeNCTBUE C
21 gekabpa 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-3, - cM. npeablayLLyo peaakumio).

2. MaTepman ucnonHuTens onnadvMBaeTcsi NoTpebuTenem npu 3akroYeHUMU YKa3aHHOro [0roBopa MOMHOCTLIO UNn B
pasmepe, yka3zaHHOM B AOrOBOPE O BbINOMHEHUN paboThl C YCIIOBUMEM OKOHYATENbHOrO pacyeTa nNpu nonyvyeHun notpedutenem
BbIMOMIHEHHOW MCMONMHUTENEM paboTbl, €Cnu WHOW MNOpsSOOK pacyeToB 3a MaTepuan WCMNONMHUTENst He NpeaycMOTPeH
cornaiwleHnem CTOpPOH (NyHKT B pegakumn, BBegeHHow B aencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-03, - cMm. npeabiayLLyo pegakuuio).

3. B cnyyasx, npegycMOTPEHHbIX [OroBOPOM O BbIMOMHEHWM paboTbl, Matepuan MoOXeT ObiTb npegocTaBneH
ucnonHuTenem notpebutento B kpeaout. [locnepywowlee W3MEHEHWe UeHbl MPedoCTaBMeHHOro B KpeauT Matepuana
UcrnornHuTens He BrieyeT 3a coboli nepepacuyeta (NyHKT B penakuuu, BBefeHHoOW B fencteue ¢ 21 agekabps 1999 ropa
®enepanbHbIM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cM. npedbloyLLYy0 pefakumio).

4. MaTelean ncnonHuTena mn HeO6XO,El,I/IMbIe Aana BbINOJTHEHNUA paGOTbI TEeXHU4eCKme cpencrtsa, MHCTPYMEHTbl U npoyee
OOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T ncnonHuTeneMm.

KommeHTapun Kk ctatbe 34

CTATbA 35. BbINMOJNIHEHUE PABOTbI U3 MATEPUATA (C BELLbIO) MOTPEBUTENA

1. Ecnn pa60Ta BbIMOJTHAETCA NOJTHOCTbIO UM YaCTUYHO U3 MaTepuana (C BeLIJ,bIO) n0Tpe6|/|Ten;|, NCNONMHUTENb OTBEYaeT
3a COXPaHHOCTb 3TOro Mmartepuana (BeI.IJ,M) M npasuiibHOE €ro NcnoJjib3oBaHue.

McnonHuTenb 0b6s3aH:

npegynpegnTb I'IOTpGGMTeJ'IH O HenpurogHoCTn wunu He/:l,OGpOKa‘-IeCTBeHHOCTM nepegaHHoro I10Tp66VITeJ'IeM MaTtepuana
(Bewww);
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npeancTtaBmnTb OTHET 06 n3pacxoaooBaHMnM martepuana 1 BoO3BpatuTb €ro OCTaTokK.

B cny4yae nonHou unu YactTuyHon yTpatbl (NOBpexaeHus) matepuana (Bewn), NPUHATOro OT NoTpebuTensi, CNONHUTESb
0bsa3aH B TpexaHEeBHbIA CPOK 3aMEHUTb ero O4HOPOAHBIM MaTepuarniom (BeLlbit) aHanormyHoro KavyectBa M MO KenaHwuto
notpebuTtens M3roToBUTb M3denve 13 OAHOPOLHOro Martepwuana (Beliv) B pa3yMHbIA CPOK, a Npu OTCYTCTBUM OAHOPOLHOMO
maTepuana (Belin) aHanorM4yHoro Kavectea - BO3MECTUTb NoTpebuTento ABYKPaTHYH LUeHy yTpadeHHOro (MoBpexOeHHOro)
maTtepuana (BeLyu), a Takke pacxogbl, MOHeCeHHbIe noTpebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) Martepmana (Bewm) onpenenseTcs, MCXOAst M3 LUeHbl matepuana (Bewym),
CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeGoBaHue noTpebuTens AomkHO 6bino ObiTb YOAOBNETBOPEHO UCMOMHUTENEM B
AeHb [0OPOBONBHOIO YAOBMNETBOPEHUSI TAKOro TpeboBaHMS UMK B AeHb BbIHECEHUS CyAeBHOro pelueHusi, ecnum TpeboBaHue
notpebuTtenst 4OOPOBOLHO YAOBNETBOPEHO He Obino.

LleHa maTtepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, ONpeaenseTcs B 4OTOBOPE O BbIMOMHEHWM paboTbl UM B MHOM
AOKyMeHTe (KBMTaHuMKM, 3akase), NoATBepXaalwlweMm ero 3akniodeHue (absau B pepakuuv, BBegeHHOW B Aencreune ¢ 21
aekabpsi 1999 roga ®enepanbHbiM 3akoHOM OT 17 Aekabpsa 1999 roga N 212-03, - cM. npegpiayLLyo peaakuuio).

3. WUcnonnntens ocBoboxaaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MW YacTWyHylo yTpaTy (moBpexaeHue) matepuana
(Bewwm), NpUMHATOrO UM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ncnonHuTeneM o6 ocobbix CBOMCTBaX Matepvana
(Beww), koTopble MOryT noBfevyb 3a cOOOM ero MOMHYK WM YacTUYHYK YyTpaTy (noBpexaeHne) nubo ecnu ykasaHHble
CcBOWCTBa MaTepvana (Bewwu) He MOMU ObiTb OOHapyxeHbl NpW Hagnexallew npuemke MCMofnHWTeneMm 3Toro marepuana
(BeLwym) (NyHKT B pegakuum, BBegeHHon B fencteme ¢ 21 gekabps 1999 rona ®egepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga
N 212-03, - cM. NpeabigyLLyo pegakunto).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCNOJIHUTENA MH®OPMUPOBATb NOTPEBUTENA OB OBCTOATEJNIBCTBAX,
KOTOPLIE MOI'YT NOBNUATbL HA KAYECTBO BbINONMHAEMOW PABOThI (0KA3bIBAEMOl7| YCIyru) unum
NOBNEYb 3A COE0U HEBO3MOXHOCTb EE 3ABEPLUEHUA B CPOK

(HaMmeHoOBaHWe B pedakumun, BBeaeHHoM B aencrtane ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-®3, - cM. npeaplayLLyo pegakumio)

WcnonHuTtenb obsi3aH cBOEBPEMEHHO MHGOPMUPOBATL NOTPeOUTENS O TOM, Y4TO COGMAEHUE yKasaHui notpebuTens u
MHble OBCTOATENBCTBA, 3aBUCALME OT NOTPEOUTENS, MOryT CHU3UTb Ka4eCTBO BbINOMHAEMON paboThl (OKa3biBaEMOW yCrnyrn)
UM noBereYvb 3a cobon HEBO3MOXHOCTL €€ 3aBepLUeHMs B CPoK (ab3aL, B peaakumun, BBegeHHOM B gencrtene ¢ 21 gekabpsa 1999
roga degepanbHbiM 3akoHOM OT 17 gekabpa 1999 roga N 212-P3, - cM. npegblayLLyo pegakumio).

Ecnu notpebutens, HECMOTps Ha CBOeBpeMeHHOoe 1 060CHOBaHHOE MH(POPMUPOBAHME UCMOMNHUTENEM, B Pa3yMHbIA CPOK
HE 3aMEHUT HENpUrofHbIA UNM HeaoOpPOKAYECTBEHHbIV MaTtepuarn, He M3MEHWUT yka3aHuin O cnocobe BbIMONHeHUs paboThbl
(okasaHuga ycnyrv) nMbo He YCTPaHUT WHbIX OOCTOSATENLCTB, KOTOPblE MOFYT CHU3UTL KadeCTBO BbIMOMHAEMON paboThl
(okasblBaeMoOW ycryru), UCMONHUTENb BMpaBe OTKA3aTbCsl OT UCTIONHEHMS LOrOBOpPa O BbINOMHEHUM paboThbl (OKa3aHum ycryru)
n notpeboBaTb MOMHOIO BO3MeELLeHWs yObITKOB (4acTb B pepakuuu, BBeAeHHoW B fdenctsue ¢ 9 saHueapsa 2005 roga
depnepanbHbIM 3akoHOM 0T 21 aekabpsa 2004 roga N 171-D3, - cm. NpedbloyLLyo pefakumio).

KommeHTapun Kk ctatbe 36

CTATbA 37. NOPAO0K U ®OPMbI OMJIATbI BbINMONMHEHHOW PABOThI (OKA3AHHOW YCIYTU)

(HaumeHoBaHWe B pefakumu, BBedeHHou B gericteue ¢ 9 sHeaps 2005 rona ®epepanbHbiM 3akoHOM oT 21 aekabpst 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbIM 3akoHOM OT 27 utona 2006 roga N 140-93 -cMm. npeablayLLyto
pedakumio)

MoTpebutenb 06a3aH onnaTuTb OKasaHHble €My YCryrn B MOpsigke M B CPOKW, KOTOPble YCTaHOBfEHbI OOMOBOPOM C
ncnonHutenem (4actb B pegakuun, BBeaeHHon B aencteume ¢ 9 sueaps 2005 roga PegepanbHbiM 3akoHOM oT 21 gekabpst 2004
roga N 171-@3, - cM. npeabiayLLyo pegakumio).

MoTpebutens 06s13aH ONMNaTUTb BbLIMNOMHEHHYID WCMOMHUTENEM B TMONMHOM oO6beme paboTy nocrne ee NPUHSATUS
notpebutenem. C cornacusa notpebutensa pabota MOXeT ObITb onnadyeHa MM Npu 3aknyYeHUn 4oroBopa B NOSIHOM pasmepe
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Unu nyTem Bblgayn aBaHca (ab3al B pedakumv, BBeAeHHOW B AericTBue ¢ 21 aekabpsa 1999 rona PenepansbHbIM 3aKOHOM OT 17
aekabpst 1999 roga N 212-93; B pegakumu, BeedeHHoM B gencteue ¢ 9 aHBapsa 2005 roga deagepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93, - cM. npeablgyLLyo pegakuuio).

Onnarta okasaHHbIX YCnyr (BbINOMHEHHbLIX PaboT) NPOU3BOAUTCA NMOCPEACTBOM HaNUYHbIX UM Ge3HanMYHbIX pac4eToB B
COOTBETCTBUM C 3aKkoHogaTenbcTtBoM Poccuiickon depepaumm (4acTb OONOMHUTENBHO BKNtoveHa ¢ 9 asrycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionsa 2006 roga N 140-93).

Mpn umcnonb3oBaHWM HanMYHOM QOPMbI pacyeToB onnara ToBapoB (pabot, ycnyr) notpebutenem npov3BoaUTCS B
COOTBETCTBMM C YKaszaHMeM npogaBua (MCMONHWUTENs) NyTeM BHECEHMS Hamnu4yHbIX [EHEeXHbIX CPeacTB npoaasuy
(ncnonHuTento), NGO B KPEOUTHYI0 OpraHv3aumio, NMMbo NnaTexHOMy areHTy, OCYLLEeCTBASIWEMY OeATEeNbHOCTb MO Npuemy
nnatexen UaNYecknx nuy, Nmbo OGaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OCyLLeCTBNSAWeMYy OeATEeNbHOCTbL B
COOTBETCTBMM C 3aKoHOOATENbCTBOM O GaHkax WU GaHKOBCKOW AeATenbHOCTU, eCn MHOE He YCTaHOBNEHO denepanbHbiMU
3aKOHaMW UM MHBIMW HOPMAaTUBHbLIMW MpaBoBbIMU akTamu Poccuinckon depepauun. MNpu aToM 06a3aTenbcTBa notpebutens
nepeg npogasLOM (MCMONMHWUTENEM) Mo onrate ToBapoB (paboT, ycnyr) CYMTAKTCS MCMOMHEHHbIMU B pa3mMepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTa BHECEHMST HAaNWUYHbIX OEHEXHbIX CPELACTB COOTBETCTBEHHO NMpoAaBLy (UCMOnHUTEno), nubo B
KpeouTHYK opraHusaumio, nubo nnaTexkHoMy areHTy, OCYLLECTBISOLEMY AESATENbHOCTb NO NPUEMY Nnatexen hUsn4ecknx
iy, nmbo 6aHKOBCKOMY MaTeXHOMy areHTy (cybareHTy), OCyLIeCTBrsoWeMYy AeSTenbHOCTb B COOTBETCTBUM C
3aKOHOZATENLCTBOM O OaHkax M GaHKOBCKOM AesiTENbHOCTM (4acTb OOMONMHUTENbHO BKMveHa ¢ 9 aerycta 2006 roga
depgepanbHbiM 3akoHom oT 27 mona 2006 roga N 140-93; B pemakumn, BBeaeHHon B geunctBue ¢ 1 anBapsa 2010 roga
denepanbHbiM 3akoHOM 0T 3 utoHa 2009 roaa N 121-P3; gononHeHa ¢ 29 ceHTA6psa 2011 roga PenepanbHbIM 3akOHOM OT 27
ntoHda 2011 rona N 162-93 - cMm. npeablgyLlyo pegakumio).

KommeHTapum Kk ctatbe 37

CTATbA 38. NPABUJIA BbITOBOIO U UHbIX BUOOB OBCNYXUBAHUSA NOTPEBUTENEN

(cTatba yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegepanbHbli 3akoH oT 25 okTabps 2007 roga N 234-93 - cM. npeablayLLyo
penakumio)

KommeHTapun K ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAEJIbHbLIX BUAOB YCNYT

MocneacTeus HapyLwleHuna yCJ'IOBVII7I [orosopos 06 oKkasaHuM oTAeNbHbIX BUOOB ycnyr, ecinn Takme OoroBopbl No cBoOeMy
XapaKkTtepy He noanagatoT nog [EencTBMe HacTosLLEN MaBbl, onpenenarTcd 3aKOHOM.

KommeHTapum k ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBbIX BUOOB YCINYT, BbINONHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWs OTAENbHbIX BUOOB YCIYr, BbIMNOMIHEHUS OTAENbHbLIX BUAOB paboT noTpebutensMm ycTaHaBnvBaroTcst
MpaButensctBom Poccuiickon degepaumu.

(Ctatbs gononHuTenbHo BkntodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)

KommeHTapun k ctatbe 39 1

rMABA IV.
FOCYOAPCTBEHHASA U OBLUECTBEHHASA 3ALLUTA MPAB NOTPEBUTENEN

CTATbA 40. ®EQEPANbHbLIA TOCYOAPCTBEHHbIN KOHTPOI1b (HAA30P) B OBJIACTU 3ALLMTLI NMPAB
NOTPEBUTENEN

1. ®egepanbHbIi rOCYy4APCTBEHHBLIN KOHTpPONb (Hagsop) B obnactm 3awuTbl npaB noTpebutenen ocyliecTBnseTcs
denepanbHbIM OpraHOM MCMOSNIHUTENbHOW BNacTK, YNornHOMoYeHHbIM [NpaBuTtensctBom Poccuinckon depepauuun (ganee -
opraH rocyfapCcTBEHHOro Haa3opa).
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2. MNpepmeToM heaepanbHOro rocyaapCTBEHHOIO KOHTPOns (Haa3opa) B 06racTu 3aWwuThbl Npae notpebutenen SBnaoTCS:

1) cobniogeHne  U3roToBUTENAMW,  UCMOMHUTENAMW, MNpodaBuaMK,  YMOSIHOMOYEHHBIMW  OpraHu3aunaMm  Unu
YNOSTHOMOYEHHbLIMU  UHOAUBUAYANbHLIMU  NPEANPUHUMATENAMM, UMMOPTEpPaMU, BnaenbLamMu arperatopoB 006sA3aTenbHbIX
TpeboBaHMIN, YCTAHOBMEHHbIX HACTOALWMM 3aKOHOM, ApyrMMin begeparnbHbiMM 3aKOHaMU U MHBIMU HOPMaTUBHbLIMUW NPaBOBLIMUA
aktamn Poccuickon depepauumun, a TaKke aktamu, COCTaBnsoWMMW MpaBo EBpasmMiicKOro SKOHOMWYECKOro COH3a,
perynupyroLiMMm OTHOLLEHNS B 06NacTu 3awuThbl Npas notpebutenen;

2) cobniogeHne M3roToBUTENEM, MWCNOMHUTENeM (NIMUOM, BbIMOMHSOWMUM  (OYHKUMM  MHOCTPAHHOIO W3roTOBUTENS),
npogasLUoM TpeboBaHWUA, YCTAHOBMEHHbIX TEXHWYECKUMMW pernameHTamu, unm obsizaTenbHbiX TpeboBaHWUA, NoAneXalumx
NPUMEHEHNIO 0 OHSA BCTYNNEHUS B CUY TEXHUYECKUX PErnameHTOB B COOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM OT 27 Aekabpsa
2002 rona N 184-93 "O TexHMYEeCKOM perynmpoBaHumn”.

3. OpraHmsaumsa n ocyllecTBrneHne deaepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B obnacTu 3awuTbl npas
notpebutenen perynupytotcs PenepanbHbiM 3akoHoM oT 31 wtona 2020 rona N 248-®3 "O rocyapCTBEHHOM KOHTROMe
(Hap3ope).1 MyHMUMnanbHOM KoHTpone B Poccuiickor Penepauun’.

4. TMonoxeHue o denepanbHOM rOCYOapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl npaB noTpebutenen
yTBepxaaetcs [pasutenscTBom Poccunckon ®egepaumu.

5. B nonoxeHun o cbenepanbHOM roCy4apCTBEHHOM KOHTpore (Hagsope) B obnactv 3awuTtbl nNpaB notpebutener
YKa3bIlBalTCA HaUMEHOBaHWE U CTPYKTYpPHblE 3MIEMEHTbI TEXHUYECKOro perrnameHta v (unm) obsasatenbHbiXx TpeboBaHWN,
noanexatumx NpUMEeHeHNo 40 OHSA BCTYMMEHMS B CUY TEXHUYECKMX pPernameHToB B COOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM
OoT 27 pekabpsa 2002 rona N 184-03 "O TexHUYECKOM perynvpoBaHuu”, oueHka cobnogeHMst KOTOPbIX OCYLLEeCTBNSEeTCA B
pamkax cegepanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnacty 3awuTbl NpaB notpebuTtenen, a Takke Buabl
npoaykumn, sensawlwmecss obbektamu denepanbHOro rocyaapCTBEHHOro KOHTponsa (Hagsopa) B obnactu 3awuTtbl npas
notpeduTenen.

6. OpraH rocyqapCTBeHHONo0 Haasopa eXerogHo roTOBMT rOCydapCTBEHHbIM AOKMag O 3almTte npaB notpebutenen B
Poccunckon ®enepaumm B nopsagke, yctaHoBneHHom MpaButensctBom Poccuickon degepauuu.

7. OpraH rocygapcTBEHHOroO Haj3opa BnpaBe obpallaTtbCs B CyA C 3asiBNEHUsSIMM B 3alWwuTy npaB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbLIX NOTpeduTenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra notpeduTenen), a Takke ¢
3asiBMEeHMSIMU O NIUKBUAALMM U3rOTOBUTENS (MCMONHUTENS, Npoaasua, YNoNMHOMOYEHHOW opraHu3aumun, uMnopTepa, BnagenbLa
arperatopa) nMbo 0 npekpaLLeHn OeaTenbHOCTU MHANBUAYANbHOrO NpeanpuHMMaTens (YynonHOMOYEHHOro UHANBUAYaNsHOro
npegnpvHumarensi) 3a rpyboe (moBrekwee cMepTb UNM MaccoBble 3aboneBaHusi, OTPaBMEHWUst N0AeN) HapylleHWe npas
notpeburenen.

8. OpraH rocygapCTBEHHOro Haa3opa B nopsiake, YCTaHOBNEHHOM 3akoHoaaTenbCcTBOM Poccuiickor ®efepaunn, Moxet
ObITb NPMBMEYEH CYAOM K y4acTuio B Aere, a Takke BnpaBe BCTynaTb B Aero Mo CBOEeW MHUMUMATUBE UMK MO MHUUMaTMBE nuy,
y4yacTBYOLIMX B Aene, ANS Aady 3akfyveHust no geny B Lensx 3aluTbl npaB notpebuteneit B pamkax rpaxaaHcKoro unm
aAMWHUCTPaTUBHOIO Cy40NpoOn3BoaCTRa.

9. OpraH rocygapcCTBeHHOTO Haf3opa BrpaBe [JaBaTb Pa3bsCHEHUS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpMaTMBHbIX NPaBOBbLIX akTOB Poccuiickon defepaumnn, perynmpyroLLmMx OTHOLEHMS! B 0GacTu 3alwmTel Npas notTpeGutenei.

10. KoHcynbTrpoBaHune, NpodunakTnyeckuin Bu3nT, HabnogeHne 3a cobniogeHnem obssaTenbHbix TpeboBaHUi, Bble3gHOe
obcrnegoBaHve MOryT NpPOBOAMTBCS edepanbHbIMU  FOCYOAPCTBEHHBIMU  yUpexXAeHUAMN, NOo4BEOOMCTBEHHbIMU OpraHy
rocyaapCTBEHHOro Haz3opa, B NOPSiAKE U Cry4vasx, yCTaHOBIEHHbIX NONoXeHneM o pegepanbHOM rocyaapCTBEHHOM KOHTpoOne
(Hag3ope) B obnacTu 3awmTbl NpaB noTpebutenen.

(Ctatbs B pegakuun, BBegeHHon B gencteue ¢ 1 nons 2021 roga ®enepanbHbiv 3akoHom ot 11 mioHa 2021 roaa N 170-
®3. - Cm. mpeaplAyLLYO PEAAKLIMIO)

KommeHTapun k ctatbe 40

CTATbA 41. OBA3AHHOCTb U3rOTOBUTENSA (MCMNONHUTENSA, NPOOABLUA, YITONMTHOMOYEHHON
OPIrAHU3ALU UK YNIONMHOMOYEHHOIO MHOUBUAOYAINbHOIO NPEANPUHUMATENA, UMINOPTEPA,
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 37
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

BNAOENbLA ArPEFATOPA) NO NPEAOCTABINEHUIO UH®OPMALIUN OPFAHY TOCYOAPCTBEHHOIO
HAO3OPA

(HanmeHoBaHwue B pegakumu, BBegeHHoM B genctame ¢ 1 sHeaps 2019 roga ®enepanbHbiM 3akoHom ot 29 vonga 2018 rona N
250-®3. - CM. NpeablAyLLYI0 PeAaKLmIo)

M3rotoButenb (MCMONHUTENb, MpodaBel, YMNOMHOMOYEHHAs oOpraHv3auus WnnM YNONTHOMOYEHHbIN  WMHAMBUAYalbHbIN
npegnpvHumarenes, UMNopTep, BnageneL, arperatopa) no TpeboBaHUO opraHa rocyAapCTBEHHOro Haa30pa, ero OOMKHOCTHbIX
nvy 06513aH NPeaoCTaBUTb B YCTAHOBIEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUU0, 00bACHEHMS B MMCbMEHHON U
(nnn) ycTHOM chopme U MHY MHGOPMaLMIo, HEOBXoANMYIO AN OCYLLEeCTBNEHNSs OpraHOM rocy4apCTBEHHOIMO Hag3opa u ero
OOMKHOCTHBIMM NMLI@MM MOSTHOMOYMI, YCTaHOBMEHHbIX 3aKkoHOAATeNnbLCTBOM Poccuiickon denepauun.

(Ctatbsa B pegakumm, BBegeHHon B genctaune ¢ 1 asrycta 2011 rona PenepanbHbiM 3akoHom oT 18 mona 2011 roga N 242-
®3; B pegakumn, BBegeHHon B gencteune ¢ 1 sHeapsa 2019 rona PepepanbHbiM 3akoHom oT 29 miona 2018 rona N 250-93. -
Cwm. npeablayLyo peaakLmio)

KommeHTapun k ctatbe 41

CTATbS 42. MONTHOMOYMS ®EAEPANIbHBIX OPFAHOB UCMONHUTENBHOW BNACTU (UX
TEPPUTOPUATIbHBIX OPFAHOB), OCYLLECTBNSAIOLLMX KOHTPOMb 3A KAYECTBOM U BE3OMACHOCTbIO
TOBAPOB (PABOT, YCIYT)

(cTatba yTpatuna cuny ¢ 9 aHeapsi 2005 roga -dPenepanbHbii 3akoH oT 21 aekabps 2004 roga N 171-93. - CM. npeablayLuyto
pedakumio)

KommeHTapum k ctatbe 42

CTATbA 42_1. NOJTHOMOYUSA BbICLUUX NCMNOJNHUTENBbHbLIX OPTAHOB rOCYOAPCTBEHHOW BNACTHU
CYBBbEKTOB POCCUNCKOU ®EOEPALIMA B OBJNTACTU 3ALLUTLI NMPAB NMOTPEBUTENEN

1. BbiCLUMI UCNONHUTENBHBLIN OpraH rocygapCTBEHHOM BMacTW COOTBETCTBYHOLLEro cybbekta Poccuiickon depepaumu
OCYLLECTBNSET MeponpusaTa No peanusaumm, obecneveHnto n 3awmte npae notpeburener n B npegenax cBOMX MNOSIHOMOYMNA
NPUHUMAET ONpeaeneHHbIE MepbI.

(MyHKT B pegakunn, BBegeHHOM B aencTteme ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHom OT 18 mapTta 2019 rona N 38-
®3. - CMm. NpeapbiayLLyo PeAAKLnI0)

2. B uenax cogencTeums 3alumTte npas noTpeduTenen opraHbl UCNOMHUTENBHON BNacTn cyobektoB Poccuinckon deaepaumm
paspabaTbiBaloT perMoHasnbHble NporpaMmbl Mo 3awmTe npaB NOTpebuTenen n okasbiBalT COAENCTBME OpraHam MeCTHOro
camoynpaBneHnsa 1M oOLECTBEHHbIM 0ObeanHeHMaM noTpeduTenen (Mx accoumauusiM, COK3aM) B OCYLLUECTBIIEHUN UMW
3alWnTbl NpaB NoTpeduTenen.

(MyHKT gononHUTENbHO BKItoYeH ¢ 29 mapTa 2019 rona PenepanbHbiv 3akoHoM oT 18 mapTa 2019 rona N 38-93)

3. OpraH rocymapCTBEHHOro Hag3opa YTBEPXOAET MeToAMYecKkne pekoMeHdaumuM no pas3paboTke u  peanus3auuv
pervoHanbHbIX U MyHULMMANbHbLIX MPOrpaMM No 3aliuTte npas notpebutenen.

(MyHkT gononHuTenbHo BKMoYeH ¢ 1 niona 2021 roga ®enepaneHbiv 3akoHoM oT 11 mnioHa 2021 roga N 170-93)

(CtaTtbsa gononHuTenbHO BkMoveHa ¢ 9 aHBapst 2005 roga ®efepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-03)

KommeHTapun k ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBIIEHUA MONMHOMOYMA OPTAHA FOCYAOAPCTBEHHOIO HAA30PA
OPTAHAM UCIMNONMHUTEJIbHOU BJIACTU CYBBEKTOB POCCUUCKOU ®EONEPALIUA
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CTtpanuua 38
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

lMonHOMoO4YMs opraHa rocygapCTBEHHOrO Hagsopa MO OCyLLeCTBNeHWUo deaepansHOro rocyaapCTBEHHOro Haasopa B
obnacTtu 3awwmThl NpaB NoTpebuTenen MoryT nepeaaBaTtbCsl Anst OCYLLECTBIEHWNS OpraHaM UCMOMNHUTENbHOM BNacTu cybbekToB
Poccunckon ®depepaumm noctaHosneHnsmn [pasutenbctBa Poccunckon &epepaumm B nopsigke,  yCTaHOBIEHHOM
denepanbHbiM_3akoHOM OT 6 okTa6ps 1999 roga N 184-®3 "O6 ob6uiMx MNpUHLIMNAX OpraHv3aLuy 3akoHOoAATENbHbIX
(npeacTaBUTENBHbLIX) U MCOONHUTENbHbLIX OPraHOB roCcyAaRCTBEHHON BNAcTu cybbekToB Poccuiickon Penepauiun'.

(Ctatbsa gononHuTenbHO BrtodeHa ¢ 24 wionsa 2015 roga PeaepanbHbiM 3akoHom oT 13 miona 2015 rona N 233-93)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTEJNEN

1. OBpaLleHne notpebutens MoXeT BbITb HanpaBneHo B MMCbMEHHON opMe Ha ByMaKHOM HOCuTerne Unn B areKTPOHHON
¢opMe B opraH rocyaapCTBEHHOro Haf30pa, UHbIe YNONHOMOYEHHbIE dhefeparbHble opraHbl UCMONMHUTENBHOW BNacTu, opraH
ncnonHuTenbHon Bnactn cybwekra Poccuickon ®egepaunm nnbo opraH MECTHOrO CaMoynpaBieHus.

2. OGb6paweHrne noTpedbutend MoxeT ObiTb HamnpaBneHo MO Mo4vTe, C MWCMofb3oBaHWeM WHHOPMALMOHHO-
TENEKOMMYHMKAUNOHHOM ceTn "VIHTepHeT", B TOM 4ucre oduumanbHOro canta opraHa rocyAapCTBEHHOro Haasopa, WHbIX
YNONMHOMOYEHHbIX hefeparnbHbIX OpraHoB MCMONMHUTENBHOW BRacTi, opraHa MCNONHUTENbHOW BracTn cybbekta Poccuiickon
depepauun nnbo opraHa MecTHOro camoynpaerneHusi (B cybobektax Poccuickon depepauum - ropogax deaepanbHOro
3HavyeHuss Mockee, CaHkT-lletepbypre n CeBacTtonone ¢ WCMNoOMnb30BaHMEM oOdUUMANbHONO CcanTa oOpraHa MECTHOro
camoynpaBreHus B criydae, ecrnv 310 NpeaycMoTPeHO 3akoHamm cybobekToB Poccuickon ®egepaumm - ropogos deaeparnbHOro
3HaveHuss Mocksbl, CaHkT-lNeTepbypra n CeBacTtonons), eauHoOro noprana rocyaAapCTBEHHbIX U MyHULMNANbHbIX yYCnyr nubo
pervoHanbHOro noprana rocygapCTBEHHbIX U MYHMUUNAmNbHbLIX YCMyr, @ Takke MOXET OblTb MPUHATO MpU NIMYHOM Npueme
3asaBuUTEnS.

3, B MHOrodyHKUMOHamMbHbIX LUEHTpax MNpefoCTaBEHUsT T[OCYAAPCTBEHHbIX W MyHMUMNANbHBIX — YCIyr MoOryT
OCYLLECTBNATLCA NprveM obpalleHui NnoTpeduTenen U KOHCYNbTMPOBaHWE NOTpebuTenen no BONpocaM 3aluTbl UX NpaB Ha
OCHOBaHWM COrMaLLeHNiA O B3aMMOAENCTBUN MEXAY MHOrOMYHKLMOHANBHBIMU LIeHTpaMu NpegocTaBneHnst rocyqapCcTBEHHbIX U
MyHULMMAnNbHbIX ycnyr n deaepansHbIMUM OpraHaMy UCMONHUTENBHOW BMAacTW, opraHaMu rocy4apCTBEHHbIX BHEOKMKETHbIX
(POHAO0B, OpraHamu rocygapcTBEHHON BrnacTu cybbekTtoB Poccuiickon ®efepaumm, opraHaMyM MECTHOTO CamoynpaBrieHuns.

(Ctatbs gononHutenbHO BKodeHa ¢ 29 mapTa 2019 roga PenepansHbiM 3akoHom o1 18 mapta 2019 rona N 38-93)

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB I'IOTPEBVITEHEV!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMU AKTAMU POCCUNCKOU ®EOEPALIUA

3a HapylleHne npaB NoTpebutenen, yCTaHOBNEHHbIX 3aKOHaMM N MHBIMW HOPMaTUBHbLIMU NPABOBLIMK akTamun Poccuinckon
depepauun, npoagasel, (MCNOMHUTEND, N3TOTOBUTESb, YNONHOMOYEHHAs! OpraHn3aumsi UM ynoriHOMOYEHHLIN MHOMBUAYAIbHbIN
npeanpuHUMaTenb, MMMIOPTEP) HEeCeT aAMUWHUCTPATUBHYIO, YrOMOBHYK WIW  FPaXK4aHCKO-MPaBOBYK OTBETCTBEHHOCTbL B
COOTBETCTBUM C 3akoHoZaTenbCTBOM Poccuiickon degepauun (Ctatbsl B pedakumun, BBegeHHon B genctene ¢ 9 aHsaps 2005
roga ®enepaneHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93, - cM. npegpiayLLyo peaakuuio).

KommeHTapun k ctatbe 43

CTATbA 44. OCYLUECTBNEHUE 3ALWMUTbI MPAB NOTPEBUTENIEA OPTAHAMU MECTHOIO
CAMOYIPABINEHUA

B uensix 3awmTbl NpaB NoTpeduTenein Ha TeppUTOPMM MyHULIMNANbLHOrO 06pa3oBaHmMs opraHbl MECTHOIO CamMoynpaBreHns
BrnpaBe:

paccmaTpuBaTh obpalleHus noTpebuTenen, KOHCYNBETMPOBATh UX MO BONpOcam 3alumThl Npas notpebuTenei;
(AB3au B pegakuuu, BBeAeHHoM B aencteue ¢ 29 mapta 2019 roga ®enepaneHbiM 3akoHoM 0T 18 mapta 2019 rona N 38-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

obpalyatbca B cyapbl B 3alLMTy nNpaB notpebutenen (HeonpeaeneHHoro kpyra notpeburtenen);

paspabaTbiBaTb MyHMUMNANbHbIE NPOrpamMMbl MO 3aLuTe Npae noTpebutenen.
(AB3aL, gononHUTenbHO BKNtoYeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-93)

Mpu BbISBNEHUM MO 0GpaLleHUio NoTpeGuTens ToBapoB (paboT, ycnyr) HeHaasnexallero KayecTea, a Takke onacHbIX Ans
XW3HW, 300POBbS, MMYyLLECTBa NOTpeGuUTenen 1 okpyKatoLlei cpedbl opraHbl MECTHOTO caMoynpaBneHus HesameaMTenbHO

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/901744603
http://docs.cntd.ru/document/420287123#7DA0K5
http://docs.cntd.ru/document/553897332#6560IO
http://docs.cntd.ru/document/420229633#8P20LO
http://docs.cntd.ru/document/553897332#65E0IS
http://docs.cntd.ru/document/542643683#8PK0M0
http://docs.cntd.ru/document/553897332#65E0IS

O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons Ctpanuua 39
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

usBewlaior o6 3ToM dhegepanbHble oOpraHbl UCMOMHUTENBHOW BMACTU, OCYLIECTBASIOWIME KOHTPOMb 3a KayeCTBOM MU
6e3onacHoCTbio ToBapoB (paboT, ycnyr).

(Yactb B pegakuun, BBegeHHou B gencteme ¢ 29 mapta 2019 roga ®enepanbHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
®3. - Cm. npeabiayLLyo peaakuuo)

Yactb gononHutensHo BkrtoveHa ¢ 1 aHBapsa 2013 roga PepepanbHbiM 3akoHoM OT 28 wmona 2012 rona N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbin 3akoH ot 18 mapTta 2019 rona N 38-93. - CM. npeablayLLyio peaaKLmio.

(Ctatbsa B pegakuuun, BBeaeHHon B gericteue ¢ 1 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 22 aerycTta 2004 roga N
122-93, - cM. NnpeablayLLylo peaakLumio)

CTATbA 45. NPABA OBLLECTBEHHbIX OB bEAUHEHUA NOTPEBUTEJNEN (MX ACCOLIMALIUIA, COKO30B)

1. MpaxgaHe BrpaBe 00beAMHATHCA Ha OOOPOBOMBLHOM OCHOBE B OOLECTBEHHble OObeaMHeHMs1 notpebutenen (ux
accoumauun, cotsbl), KOTOPbIE OCYLLECTBISIOT CBOK AEATENBHOCTb B COOTBETCTBUM C yCTaBaMy yKa3aHHbIX 00beanHEHU (MX
accouuaunin, col3oB) 1 3akoHodaTenscTBoM Poccuickon ®egepaumu.

2. O6LecTBeHHblIE 06beanHeHus noTpebuTenei (MX accoumaummn, colo3bl) AN OCYLECTBNEHUS CBOMX YCTaBHbIX Lernei
Brpase:

yyacTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHWi K ToBapam (paboTtam, ycriyram), a Takke NPOEKTOB 3aKOHOB U UHbIX
HOpMaTMBHbIX NPaBOBLIX akToB Poccuiickon deaepaLmm, perynupyowmnx oTHoLeHUa B obnactu 3awmTel npas notpebutenen;

NMPOBOAMTL HE3aBUCUMYIKO 3KCMepTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebunTenbCKkUX CBOMCTB TOBApOB (paboT, ycnyr) 3asBneHHon npogaBuamMmm (M3roTOBUTENSIMA, UCNOMHUTENAMI) MHGOPMaLUK
0 HUX;

OCYLLECTBNATbL OBLLECTBEHHbIN KOHTPOMb 3a cobnogeHnem npae notpedbutenen u HanpaenATb B OpraH rocyaapCTBEHHOro
Hag3opa M opraHbl MECTHOro caMoynpaBneHnst MHopmaumio o dhakTax HapyleHUn npaB notpebuTener ansd npoBedeHus
NpoOBEpPKN 3TUX (PaKTOB U MPUHATMA B Criydyae MX MOATBEPXAEHMS Mep MO NpecevyeHuo HapylleHuin npasB notpebutenen B
npegenax mMoOfIHOMOYMIA yKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MNpPOBEAEHWM 3KCNepTu3 no aktaMm HapylleHun mnpas
notpeburtenen B cBA3KM C obpalleHusimyu notpebutenen. lNMpu ocylecTBneHMn o6LLECTBEHHOrO KOHTPONSA OOLLECTBEHHbIE
obbeanHeHnss notpebuTtenen (Mx accoumauun, Cow3bl) He BNpaBe TpeboBaTek OT M3roTOBUTENEW (MCMONHUTENEN, NPOaaBLOoB,
YMONMHOMOYEHHbIX OpraHM3auuii UNKn ynonHOMOYEHHbIX UHAMBUAYANbHbIX NPeanpuHUMaTenei, UMNOpPTEPOB) NPeaCTaBneHne
AOKYMEHTOB (BbINOMHEHNE AeNCTBUiA), 06s3aHHOCTb NpeacTaBneHns (BbINONHEHNUsT) KOTOPbIX MO TpeboBaHuo noTpebuTens He
yCTaHOBNEHa 3akoHOM (ab3al B pefakuum, BBegeHHon B aericteue ¢ 1 aBrycta 2011 roga ®enepansHbiM 3akoHOM OT 18 umions
2011 rona N 242-93, - cM. NpegbiayLLyo pegakumio);

pacnpocTpaHsATb MHGPOPMaLMIO O npaBax notpebutenern M o0 HeOOXOAMMbIX OENCTBUSX MO 3aluTe 3TMX Npae, O
pesynbratax CpaBHUTENbHbLIX UCCReqoBaHMM KadecTBa ToBapoB (paboT, ycnyr), a Takke MHy uHdopmMauumio, kotopas Oyaet
cnocoOcTBOBaTb peanu3auum NpaB M 3aKOHHbLIX MHTepecoB noTpebutenen. Mybnukyemble o6LECTBEHHBIMU 0ObEAVHEHNSAMM
notpebutenen (Mx accoumauusamMmn, coo3amm) pesyrnbtaTtbl CpaBHUTENBHBIX UCCIEAOBaHN KayecTBa ToBapoB (paborT, ycnyr) He
ABNATCA pPeKknamoi;

BHOCUTb B chegeparbHble opraHbl UCNOMHUTENBHOW BNACTW, OpraHn3aunm NpeasiokeHns o NPUHATAM Mep MO MOBbILLEHWHO
KayecTBa ToBapoB (paboT, ycryr), N0 NpMOCTaHOBIIEHMIO MPOU3BOACTBA U peanuaaunmn ToBapoB (BbINONHEHUST paboT, okasaHus
ycnyr), no OT3biBy C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLLIMX NPeabsBASEMbIM K HUM U
yCTaHOBINEHHbLIM 3aKoHoAaTenscTBOM Poccuiickon defepaumm o TEXHUYECKOM perynmpoBaHum obsizatensHeiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MPOKypaTypbl U enepanbHble OpraHbl WUCMOMHUTENBHOW BNacTM mMartepuarnbsl O MPUBMEYEHUM K
OTBETCTBEHHOCTM NULL, OCYLLECTBNSILINX NPOM3BOACTBO M peanu3aumio ToBapoB (BbIMONHeHWe paboT, okaszaHue ycnyr), He
COOTBETCTBYIOLUUX MPeabsaABNAeMblM K HUM 00s3aTenbHbiM TpPeboBaHUSAM, a Takke Hapyllawwmx npaeBa notpebutenei,
YCTaHOBIMEHHbIE 3aKOHaMMW U UHBIMW HOPMaTUBHbLIMU NPaBOBbIMU akTamu Poccunckon ®epepaumu;

o6pau.|,aTb09| B OpraHbl nNpoKypartypbl C I'IpOCb6aMI/I NPUHECTN MNnpoTeCTbl O MNMPU3HAHUU HEeOEeNCTBUTENbHbIMM aKTOB
cbep,epaanblx opraHoB WCMNOMHNTENbHOW BNAcTW, akToB opraHoB WCMONMHUTENbHON BacTn Cy6'beKTOB Poccuiickon d)e,u,epau,vlvl
N aKTOB OpraHoB MECTHOIo camoynpaslieHud, npoTtnBopedHawnx 3akoHamMm U UHbIM perynmpyrowmmMm OTHOLUEHUA B obnactu

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/553897332#7D60K4
http://docs.cntd.ru/document/542643683#8PK0M0
http://docs.cntd.ru/document/902360320#6580IP
http://docs.cntd.ru/document/553897332#7D80K5
http://docs.cntd.ru/document/542643683#8PK0M0
http://docs.cntd.ru/document/902290189#7D80K5
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3alnTbl NnpaB n0Tpe6|/|Tene|7| HOPpMaTMBHbIM NPaBOBbIM aKTaM Poccuiickon dJenepaLu/lM;

obpalyatbca B CyAabl C 3asiBNEHUSIMM B 3aluTy MpaB NoTpebutenei u 3aKOHHbIX UHTEPECOB OTAENbHbIX NoTpebuTenen
(rpynnel noTpebutenen, HeonpeaeneHHOro Kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHOM [OCyAapCTBEHHOrO Hagsopa B (QOPMUPOBAHUM OTKPbITBIX U OOLEAOCTYNHbIX
rocyAapCTBEHHbIX MHPOPMAaLMOHHbIX PECYPCOB B obracTu 3awuTtbl NpaB notpeduTenein, kadectBa n 6esonacHoCTM ToBapoB
(pabor, ycnyr).

(A63aL, gononHuTenbHo BkrtodeH ¢ 1 aerycta 2011 roga PenepanbHbiM 3akoHoM oT 18 monga 2011 rona N 242-93; B
pefakumu, BeBeaeHHon B genctene ¢ 25 uioHa 2012 roga PenepanbHbiM 3akoHOM OT 25 uioHa 2012 roga N 93-93. - Cwm.
NReAbIAYLLYI0 PeAaKLMIo)

(Ctatbs B pegakumn, BBegeHHon B gencteune ¢ 9 sHeaps 2005 roga ®eaepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLmio)
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CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX UHTEPECOB HEOMNPEAENEHHOIO KPYIA NOTPEBUTEJEN

OpraH rocygapcTBeHHOro Hag3opa, OpraHbl MECTHOIO CaMOynpaBreHusl, 00WecTBEHHblE 00beanHEHNss noTpebutenen (ux
accoumauun, col3bl) BrnpaBe NpPeabsBnsATe UCKA B Cydbl O MNpPeKpalleHWM MNpPOTUBOMPAaBHbIX AENCTBUNA W3roTOBUTENS
(ncnonHuTens, npogasua, YMNONMHOMOYEHHOW OpraHvM3auuyM WM YrorTHOMOYEHHOTO WHAMBUAYaNbHOrO npeanpuHuMarens,
umnopTepa) B OTHOLLEHUM HeomnpeneneHHoro kpyra norpebutener (4acTb B pedakuun, BBEAEHHOW B OencTBue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 urona 2011 roga N 242-93, - cM. npeabiayLLY0 PeaaKLuio).

I'IpV| yOoBNEeTBOPEHNN TaKoro UcCka cyn 00s3biBaET npaBoHapywuTena goBectun B yCTaHOBJ'IeHHbII?I CyOooM CpOK 4epes
cpencrtea MaccOoBOW I/IHCbOpMaLLI/IVI WIN UHBIM crocobom 0o ceBeaeHuA n0Tpe6|/|Tene|7| pewieHne cyna.

BCTyﬂI/IBLLIee B 3akKOHHYyK cCuIny pelweHne cyga O npu3HaHun OENCTBMIA M3roTOBUTENS (I/ICI'IOJ'IHVITeJ'I‘il, npoaasua,
yFIOJ'IHOMOLIeHHOIZ opraHusauunm unn ynosiHoMoO4YeHHOro nHamemngyarnibHoOro npeanpmnHnMmartens, I/IMI'IOpTepa) nportmeonpaBHbIMU
B OTHOLLUEHNWN HeonpeaeneHHoro Kpyra n0Tpe6MTene|7| obsizatenbHoO ons cyna, paccmartpuBarollero nck I'IOTpe6I/ITeﬂﬂ O 3auuTe
€ro npas, BO3HUKLUMX BCeacTtBme HaCTyniieHuna rpaxxaaHCKo-npaBoBbIX nocneacTBuUn OENCTBUN N3rOTOBUTENS (I/ICI'IOﬂHI/ITeJ'Iﬂ,
npogasua, yI'IOJ'IHOMO‘-IeHHOﬁ opraHu3aumm nnm ynosiHoMmo4eHHoro nHomesmayanbHOro npeanpunHnmMmaTens, anopTepa), B 4Yactun
Bonpocos, uUMeENM Inn MecCcTOo Takue OencTens u coBeplweHbl M OHWM un3rotosuTenem (MCI'IOJ'IHMTeJ'IeM, npoaasLIOM,
yI'IOJ'IHOMOLIeHHOVI opraHmaaumeVl nnn ynosiIHoMo4eHHbIM HOnBMAyarnbHbIM npeanpunHnMmartenem, VIMI'IOpTepOM).

OOHOBPEMEHHO C YOOBMNETBOPEHMEM WCKA, MNPEObSABNEHHOrO OOLWECTBEHHbIM 00begMHEHWEM noTpebuTtenen (Mx
accoumaumen, Col30M), opraHamMyM MECTHOMO CaMOYMpaBfeHWs B MHTepecax HeonpenerneHHoro Kpyra notpebutenen, cyn
NPUHMMAET peLleHne O BO3MELeHWN OOLLEeCTBEHHOMY OObeaMHeHuo noTpebutenen (Ux accoumauuu, COH3y), OpraHam
MECTHOIO CaMOoyrnpaBeHnsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3AepXKek, a Takke MHbIX BO3HMKLIMX A0 obpalleHus B cya 1
CBSI3aHHbIX C PAacCMOTPEHMEM [ena HeoOXOAMMbIX pacxodoB, B TOM YMCIE pacXodOB Ha NpPOBEAEHME He3aBUMCUMMOWN
3KCMepTu3bl B Cryyae BbISIBNEHWS B pe3ynbraTe MpoBeAEeHMs TakoW 3KCMepTusbl HapyLleHusi obs3aTenbHbiX TpeboBaHMA K
ToBapam (pabotam, ycnyram).

(CtaTtbsa B pegakuun, BBedeHHol B gericteue ¢ 9 sHeaps 2005 rona ®enepaneHbiM 3akoHOM oT 21 aekabps 2004 roga N
171-03. - Cm. npegbiayLyo pegakumio)
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Mpe3ngeHt
Poccuickon depepauun
B.EnbumH
Mocksa, [lom CoBeTtoB Poccum
7 dheBpana 1992 roga
N 2300-1

TekcT noctaHoBneHus BepxoBHoro CoseTa Poccuiickon ®eanepaumm ot 17 despansa 1992 roga N 2300/1-1 "O BBeaeHuu B

aencteme 3akoHa Poccuinckon ®egepaumm "O 3awwmTte npaB notpedbutenein” cM. no ccebiike.
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O 3awmTe npae notpebutenen (B pegakumn PepgepansHoro 3akoHa oT 9 sHBaps 1996 roga N 2-®3) (c nusmeHeHusimu Ha 14 nons CrtpaHuua 41
2022 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Penakimsa OOKyMEHTa C ydeToM
MRMEHEHMY U JOTOJIHEHVM TIOOT'OTOBRJIEHA
AO "Komexc"
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